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29AUSZNAUN 2 NISHAIUIAMATNAANEAIAIULNUI AUN-QA Version 4.0

AUN-QA Criterion 1- Expected Learning Outcomes (Nfu91AAIN#A 1 - HaAWSN15I38UNAANTA)

Requirements (dan1%un)

1.1

The programme to show that the expected learning outcomes® are appropriately formulated in
accordance with an established learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.

v o
=

‘Mé’ﬂqmLLamﬁdmaé’Wﬁmiﬁ&msmmwi’wamé’ﬂqmﬁ (1) fvusTussawizay Taaduluaugisudy

U

o €

Y03 358U3 (2) dennaedivideriruiariusivvesumineids waz (3) iunsugrewdiaulaaiudeivun

NANIAFIU

1.2

The programme to show that the expected learning outcomes for all courses are appropriately
formulated and are aligned to the expected learning outcomes of the programme.

VANGATUARITINAGNENTTHUFNAIANTINBMNTIEIN (1) AMvuaTuseamngay

Wag (2) AOAAARITUNATNENITTHUINAANIIVDINANGNS

1.3

The programme to show that the expected learning outcomes® consist of both generic outcomes
(related to written and oral communication, problem- solving, information technology, teambuilding
skills, etc) and subject specific outcomes (related to knowledge and skills of the study discipline).

vaNgnIuAnIfenainsNNsusinAniavemangns Usenaunie (1) naansn1siseugily (Reives
funmsdeansianiswakaznsidew nsundym naluladarsauna invenisiemduiin dua)

ey (2) KAENENITEIUTANIEN (NgIVBITUANUTIALTINYLIANLANENTYTBAUTIY)

1.4

The programme to show that the requirements of the stakeholders, especially the external
stakeholders, are gathered, and that these are reflected in the expected learning outcomes.

wingnsuansiavarimuavsenunesnsvesyiaulaaiude Insameyilauleanudoneuend

(1) Tnsifiusausan uae (2) asneulmiulunadnsnsSeugiieaniwemanans

1.5

The programme to show that the expected learning outcomes are achieved by the students
by the time they graduate”.

VENGRTUANITINTUTTRNATNENNSISEUTTIAANIvemdngn sy s aansaussqlanussesla

YBINFIANISANEN

VUG dUNILALE S UNANERTSEAUU TR ANEN
- 9 Y

ADDENDUM :

@Formulation of the “expected learning outcomes

novelty, emerging theories and practice in solving
real-world problems, eftc., in the graduate profile

should be assessed and benchmarked.

»”

= nsnvuaRadnsMsSEuginviemangaslusedu

shall consider the national, regional and global | {Jaudinfinwn AI3HAIsUNELNUNUTEUINIFIUAAILITAUNN Y

points of reference of a postgraduate programme. | \fipn15e198ensvivangns NstuseAUIR seduginie uaz
As such, elements related to original research,

sraulan 1wu BIrUsENaUTNgITeIuNTITE g Y
n339edslny ngunievuluy wagnisundavnlulandagdu
wananimsiinsussiiiuiaiuTeuiieuivamine1deau

TuszAufeiuviogan
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ADDENDUM :

®The phrase “achieved by the students by ® = 99AUNTEYI “UNANYINLADIUTTANAANTNTITU]
the time they graduate” may include student’s ﬁmw‘?&mawé’ﬂqmﬂuizwnm‘ﬁﬁmumiumiﬁwL%ﬁ]miﬁﬂm ”
contribution after graduation in applying their U 819579usresnaTugAnlylunendenisasanisanw

doctorate-level and other employability skills, that | \iglyiiaauauRnsuanudmiunsasinsiusoulussdiuigay

may be triangulated with the referred qualification | <., 051536 pynymsondmSuimunineeLitenisiiawyh
descriptors and/or the requirements of 4 0¥ Y o V! N Yo o
dielmdulumuvermuaiufienulaaiudelafvualadmiu
stakeholders for the degree. Yo g — - o ¥ o W o o @
wdu5aNsFnw Ussiliunevdslandsnndadindnsa

AsanwlULan)

Explanation (Ana5ue)

An outcome-based education (OBE) can be described as a way in which a curriculum is defined, organised,
and directed based on all the things that learners would learn and demonstrate successfully when they
complete a study programme. The focus of OBE is on the results of learning, where the knowledge, skills,
and attitudes that learners are expected to master, are clearly identified and expressed as expected learning
outcomes.

MIANWTLHATHS (OBE) 111n8fla N308NUUUMANEATUUNUEILYB AT NS TEBUsIAAYTS wavasussgralile
iFeudnSananans n1sfnyiysmadnstazyauuiinadnsvesnsiseududidy Inefianug vinve uazanaf deiimSeu

gnaanislndgingaziingssyleesdnuiaziansoenilugirewainsnsiSeuginavi

Expected learning outcomes, which are formulated from the needs of stakeholders, form the starting point in
the design of an academic programme. They are concerned with the achievement of the learner rather than
the intention of the teacher, which are often written as aims, goals, or objectives of the programme. Learning
outcomes should be written in a way where learning is translated into observable and measurable results
which can be demonstrated and assessed.

Hadnsn1seuINAmanisiifvuaduainanuaeinisvesiiaulaaiudsty iWugnsunuveinsesnuuy
wangasnsfnuilineivesiunadugnsnanmsfnwvesseudundnuinningaysmnevedeunidnosdeulugves
Wwng wWhsvase vseingUseasaveamangns Jawadnsnisiseusiasileulegludnuusnadnsndunauazinnala

ilUansujifuasUsediunale

Table 2.1 shows measurement of the extent to which programme learning outcomes (PLOs) have been
achieved by students at the time of graduation. It is important that the data for the table are provided by the
students. This gives a more reliable measure of PLO achievement. It makes less sense for the data to be
provided by the programme administrators or the academic staff since these stakeholders would have a
vested interest in seeing good achievement of the learning outcomes. Alternatively, the data can be provided
by alumni and employers within 6-24 months after graduation.

o w

397 2.1 uandbniuianisianadnsnisiseuzremangns (PLOs) MimSeuiisdilledniansfnu dedAnde
Yoyadmsumsnineanangdeu nszasilignisanadiiaes PLO Tudelionnninveyaiilannyuimswie
UAAAINIURIMENENS Lewnnauyiiatulaaiudemandfeynlasuusyloruainnadnsnisifousaiuuin uenaind

vayanalamnnAveinuwazyldudinndinivadiadusanisfnwliuas 6-24 e
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As shown in Table 2.1, the use of an “X” and a percentage is one means of denoting the achievement. Other
schemes can be used also. For example, use “I” to denote an Introductory achievement of a particular LO;
“M” to denote Moderate achievement; and “F” to denote Full achievement.

[

mumﬂumiwm 2.1 ﬂ’]{iﬂj “X7 way mﬁaaa L'W@LLﬁﬁNI'VtLﬂﬁu@ﬂﬁ“’ﬂUﬂ?’ma’]Liﬁ] uammummﬁmmm

Y

sUuvuradusaluguuudy 4 lawuiu fesnawu 1o 7 ununadnsnisiFeusiifissduanudidafissiuau v “m”

o

LNUSETAUNAS LLaﬂ% “F7 WIUTEAUEEn

Achievement of LO
Programme Learning Outcome 25% 50% 75% 100%
PLO 1 X X
PLO 2 X
PLO 3 X X X
PLO 4 X
PLO 5 X X X

Table 2.1. Extent of Achievement of Programme Learning Outcomes by the Time that Students Graduate

13197 2.1 seAuALdNSIVeINaANENSISEUgTemANgnTllarSaud TIN5 AN

Diagnostic Questions (A1a1331338)

What is the purpose of the study programme?
Tngusrasaveiananshoayls

- What are the expected learning outcomes?
HATWSNSSEUNAAvIPeesls
How are the expected learning outcomes formulated?
HadwsNsSEuInAmunlIoensls

- Do the expected learning outcomes reflect the vision and mission of the university, the faculty,
and the department?
maa‘WﬁmsLiaui‘wmmmﬂaamﬂaadﬂmaa‘wmuauwuﬁﬂﬁmaﬂummmaa Ay wazau el

Does the labour market set spec:flc requirements for the graduates to meet?
mmimm@ﬂmauumLawwumummmaﬂmimmmuﬁwmmm‘ummLiﬁ]miﬂﬂmmalu

To what extent is the content of the programme tuned to the needs of the labour market?
nangasivanuddgiuanunemisvawatawssuluseaule

Are there well-defined _[Ob proflles’?
umimimaﬂmauummLmudmuamnaummmdu

How are the expected learning outcomes made known to staff and students?
finmsUsznduiussadnsnisieuginaniduunyaainsuasyieusendls

Are the expected learning outcomes measurable? If Yes, how are they measured?
maammmauwmmmqmmimmwalmmalu ala Suamanstanaeendls
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To what extent have the expected /earn/ng outcomes been achieved?
NaaWﬁmiLiﬁmswmmmwiiamaamqwﬂuiumﬂﬂ

- Arethe expected learning outcomes reviewed perlodlcally7
maawamiLsaus‘wmmmmmimmmﬂmv EDIE

- How are the expected learning outcomes translated into concrete requirements
(i.e., the knowledge Skills, and attitude reqwrements) of the graduates?
NaaWﬁmiLiﬂuswmmmammmLLUmLﬁuﬂmamm (L‘Zj‘u ﬂ’J’]ﬂJi INYE LAzLInAR) mama%iﬁlmiﬂﬂwﬂﬂamﬂi

Sources of Evidence (uasiiunvaaangiu)

Programme and course specifications
VeUNAUTIEINIUAL VR MNNUANANGAT

Course brochure, prospectus bul/et/n
LLNuWUﬂiu‘maﬂquﬁi’]En‘U’l Muﬂaa%mu 2R

- Skills matrix
AT NANWENITVINIU

- Stakeholder /nput
mauamaqwumulmmmae

- University and faculty websites
Guleauminedy wavaue

- Curriculum review minutes and documents
Laﬂmil,t.aziﬂaﬂﬂuﬂﬂiﬂissqwﬁﬂqm

- Accreditation and benchmarking reports.
i’lsm’mmi%’mamaSﬂ’mﬁamﬁewﬁﬂqm

ﬂ Jonsuse ﬂuﬂmﬂ’\Wﬁ?iﬂﬁHﬁﬂ'\ﬂiu sm‘umaﬂam mmmm% AUN-QA Version 4.0 QJM’]'J‘*AEHEEJ'E’WJJTQE‘W@NW? (Q‘U‘U‘U‘SUUN W.A. 2568) | 13



AUN-QA Criterion 2 - Programme Structure and Content (inausiaaun1ni 2 - lassainauasiilonndngns)

Requirements (¥9A1%un)

2.1

The specifications of the programme and all its courses’ are shown to be comprehensive,
up-to-date, and made available and communicated to all stakeholders.

TUaLIduAYRIaNgRTHAYIETIVIIaNNA (1) IANUATUNIL ATEUARLATNTBRAILA
(2) voyaitusnglunnvemanensaiu iudagdu (3) amnsawndisla nsely

way (4) Insdeansludmilaulaaiudeianuaynainaiy

2.2

The design of the curriculum is shown to be constructively aligned” with achieving
the expected learning outcomes.

nseenuuunangnsiiauteNlesiulaeetnin thlUansussanaanenIsseusAanivemanans

2.3

The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.

nseenuuunangnsiaemddisnisivaiauswuzanyiaulasudslulvlunseenuuundngns

Tnglaneydanlaanudonieuen

2.4

The contribution made by each course® in achieving the expected learning outcomes is
shown to be clear.

LLmaziw%’lﬁmuﬁmﬁlNé’ﬂﬁumiviiqmaé’Wﬁmiﬁsugﬁmw’i\iﬁuamé’ﬂqma&m%’mf\]u

2.5

The curriculum to show that all its courses’® are logically structured, properly sequenced (progression
from basic to intermediate to specialised courses), and are integrated.

wanansuansdesednvisiuni (1) finnsdalassasneensduszuuiaraumnauna
(2) InN33nAWUIIBIVIDYMINIZEN (ATATTAUTUFIU F2AUNa1e Iauiasedvaniznig

wag (3) Inednnysannisiintulunangns

2.6

The curriculum to have option(s) for students to pursue major and/or minor specialisations.

wanamsiimadenivyisou lunsidenseivenzludvien way/mielninidurnudeimyfivey

2.7

The programme to show that its curriculum is reviewed periodically following an established
procedure and that it remains up-to-date and relevant to industry.

wanansuansdenszuIunInumMUrangasndnsnumudussezauduneudilafimuals

Wielndularméngns (1) fanududagiuiualie waz (2) aenraesiunianisrieu

VUBWA  FUNILALE NS UNENENTTEAUU TR AN
- 9 Y

ADDENDUM :

monitoring progression and reviewing academic

performance of a postgraduate student.

°In the context of planning and delivering the €= ‘U%Uwumﬂ’mwLLNuLLazaquauwﬁﬂgmﬁLﬁmﬁumﬁ’u
programme research component that is aligned to | 71533y IviaenAaRITUNATNENTSEUFNANANTIVBINANGNAS
the expected learning outcomes, the term “course™ | @31 "59g739 (Course/Courses)” AITONTAINTIUVDMANGAS

or “coursesshould be referred to programme $50/8arNN5USLUUNNIVBINUNITAANLAILAUNLN
activities or/and assessment tasks related to

LATNUNIUKANISISIUVBIUNAN®EN
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ADDENDUM :

“Consequently, the term “constructive alignment” 4 = A1 “mudennapTIlATIEIN (Constructive
for the programme research component could be | Alignment)” dmTunangnsMNIVeIIUNTIVY AUTANEAS

shown or demonstrated by mapping between the | Tyiflalaensviunuiisznnanadnsnisiseugiinnniaves

expected learning outcomes of the programme nangmsivfanssuvise/uazumsUsaiuiieavesiuniy

with activities or/and assessment tasks related to AU LLa3mi‘Vl'U'Vl’J“LJNaﬁ’lu%aﬁﬁﬂﬁﬂ‘lﬂ’lﬂ%@@’lL’e)ﬂ

progress and performance reviews of a doctorate

candidate/student.

Explanation (A1a5u1e)

The specifications of an academic programme, which include the courses specifications, describe the
expected learning outcomes in terms of knowledge, skills, and attitudes. They help students to understand
the teaching and learning methods that enable the outcomes to be achieved. Also explained are the
assessment methods.

e muanangns Tiufwediduselvy InseSuienasnsnisiseugnaanisluaiuanug finve Lavianad

Fenelvygisoulanisdanmsiseunsaeuiiamalnussamanendalile naenauiinsesuisiuimianisyssiiulingeg

The programme specifications is a set of documents that describes the study programme.
It usually includes the following items:
dafmuandngns Ae Yaena1snusenedayanangnsnisAnen Jaanetsdoyanssialuil

A summary of the programme aims and intended learning outcomes
ngUszasnvamangnslagasunasadnsmMateuginnnds

- An outline of the course structure
1AS9E519518739

- A matrix that shows how the programme leaming outcomes are achieved through the courses
M3 MLAAISNSTYIINaaNSNN SIS EuvRIANansUTTUMINElAEUTI8TY)

- A set of course specifications.
‘SUE]S,I“aiWEJagLGEJWU@ﬁ’IEJEJﬁmWN 9

The programme specifications serve the following purposes:

dafmuanangns inguszasdnssialull

- As a source of information for potential and current students seeking to understand the programme
or in deciding whether to enroll in it.
Juunasveyalvyieudagiuuazaiaulalavianuanlandngasiiiedszneunsindulalunsadiasunseu

- As a source of information for employers, particularly on the knowledge and transferable skills developed
by the programme.
Duunasveyalvilydaudia amanuguaziinvenindunenisvhauindngnsimniu

- As a source of information for professional and statutory bodies that accredit higher education

programmes, which can lead to a profession or requlated occupation. Programme specifications should
identify those aspects of a programme that are designed to meet the requirements of relevant bodies.

duwaweyalminenuiguazasansivnlunsiusesnunmmdngasfiausathluanisuszneuivinilasu
N35UTeY ANl AeBUIENANgnIATTEYYeYaTemANgn STl uNITeRNLUUNN BRI ETDITUNNTTIUTEY

DIANTAN 9] NABIVINIE
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- As a source of information for institutional and teaching teams to promote discussion and reflection on
new and existing programmes, and to ensure that there is common understanding of the expected
learning outcomes. The programme specifications should enable the programme to satisfy themselves
that the expected learning outcomes can be achieved and demonstrated. The programme specifications
can serve as a reference point for internal review and monitoring of its performance.

Juunaweyalnanfuwaynisdnnsaeu eauadunisinsanvimdngnslnuwasvdngasidufifegioauilad
Wunwmaferiuieariunadnsnisseusfinaniemdngns vermuandngnsasiilemiiauaduluvanans

E‘ﬂll’]ﬁﬂ“U33@N65Wﬁﬂ’]§ﬁ8ugﬁﬂ'mﬂ:jﬂ a13alen1501984 ‘V]“UV]’]“LJLL@%WT)’\]ﬂE]‘UaG]G]’]MN&H’]W?’]L“DUQ’]UVLG]

- As a source of information for academic reviewers and external examiners who need to understand
the aims and intended outcomes of the programme.
Juunaweyadmsurinnewdnansuasynsadgeunsuenindanuwilaivszasuaskadnsiinals

- As a basis for gaining feedback from students or recent graduates on the extent to which
the expected learning outcomes of the programme have been achieved.
uiugnlunsiureyaleunduanydeuriedadiniiiisdisansfinwilionadnsnisiseugiaaviwemangns

Uﬁiqmaﬁ]’]&lﬁ@l@ﬂﬂ’ﬁ

The information in the programme specifications include the below:
Panmuanangnsnisusznauiieeadeadayanssaluil

- Awarding body/institution
anUuieuds
- Teaching institution (if different)

A01UUNINNTISBUNNTADU (‘mmmﬂmq«’\nﬂaa’lﬁuﬁayﬁﬁ)

- Details of accreditation by profeSSIOna/ or statutory bod/es
ﬁEJa'vLaEJfﬂmiivsawaﬂamﬂm&mmm’]um&maﬂ WioaenTIvin

- Name of the final award
PouSnlasu

- Programme title
YONANgns

- Expected Iearnmg outcomes of the programme
waa‘WﬁmiLsauﬁmmmmaﬁuawanam

- AdmISSIon criteria or requirements
Lﬂr:uﬁmmiiumeammmqmwawaﬂam

- Relevant benchmark reports, external and internal reference points, that may be used to provide
information on programme learning outcomes
FeuNsiguRes azuuunmsUssdiunglulaznieuenilyensdsle warausadnlyduveyauszneu

HAGWSNNSISEUINANAN TR mMANgAT

- Programme structure and reqwrements including levels, courses, credits, etc
Iﬂiﬂ?ﬁN‘Viaﬂﬁ@]iLLau‘U@m‘MuGWIN 9 LBU FEAUNIIANE 51830 wazvuaein Wunu

- The date of writing the programme specifications.
wm%wam‘wuwaﬂam
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The information to be included in the courses specifications include the below:
A1a3UNEI183Y1 AFSUTENaUAIBdayARralUl

- Course title
I951873%"

- Course requirements such as pre-requisites, credits, etc
YaUafusIe3 WU verurualleanu vunedn Liuauy

- Expected Iearn/ng outcomes of the course in terms of knowledge, skills, and attitude
NaaWﬁmiLiauimmmmwaaim’smmﬂumummi VINWY LasLlInAR

- Teach/ng, learning, and assessment methods that enable the expected /earn/ng outcomes to be achieved
ﬂaEJ‘VlﬁmiLiEJ‘u N3d9U WazNTInUTEIiuNG W‘NLaijﬂ,‘MUiiaNaaWﬁﬂﬁLSEJ‘L!TVIMWWN

- Course description, outline, or syllabus
ANDBUNYTILIYT WHUNITEDU Y5BLATINTTADU

- Details of student assessment
UaTBYANTIAUTEIUNARSYY

- Date on which the course specification was written or revised.
Tundeuriselsulinvasiden e

The curriculum should be designed so that the teaching and learning methods and student assessment,
support the achievement of the expected learning outcomes (Lam and Tsui, 2013). Important is the concept of
constructive alignment (Biggs, 2003). Constructive refers to the concept that students construct meaning
through relevant learning activities. Alignment refers to the situation when teaching and learning activities and
student assessment are aligned to achieve the expected learning outcomes.

v

nangasalslafunsesnuuulivelvisnisaeu n1sieug uagnsUsHIuL LS eudenAR BT UNATUG NS VOIHAT NS

a o v A

M3L38uINAANTS (Lam and Tsui, 2013) dvddnyfenasdennasslulufiamaiieniu (Biggs, 2003) 1@ 19a55A Y1889

o
v

AR ELET TN URINsUNsSeune e sy bdulUlufismadestiu wneds anunsaudefanssunisiseu

msaeukazNTUTHUNAYSeuTdenaaiue IUTTaNANEN 15T U NIAIANTY

Constructive alignment in any course of study involves:
AMUADAAADITILATIAS9IUSIBUIAS ) KUNYTIUD

- Defining expected Iearn/ng outcomes that are measurable
mﬁm‘vm@maa‘wamiLiauswmmmwammmmNalm

- Selecting teaching and learing methods that are likely to ensure that
the expected learning outcomes are achieved
nsidenlenszuiunsdanisieunisaeuntilignisussanadnsnsiseugiinnnds

- Assessing how well the students have achieved the expected learning outcomes as intended.
miﬂiummmLiaumiawaawamiLiﬁmswmmmﬂlﬂmwaﬂﬂ
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Diagnostic Questions (Programme Information)
Aauidade (Teyandngns)

- Arethe expected /earn/ng outcomes translated into the programme and its courses?
waawamatﬁauﬁmmmmﬂmumﬁaamsaﬂuﬁvmwaﬂamLLa sedv ol

- What information is documented in the programme and course specifications?
voyalaunilasunistuiinhiluveinunvemangnsikaysein

- Are the courses speCIf/cat/ons standardised throughout the entire programme?
‘UEJm‘mum‘uaami’]mmu‘uumm%mm‘waﬂamimalu

- Are the programme speCIf/cat/ons pub//shed and made available to stakeholders?
ﬂuaﬂ’mumaa‘waﬂamﬂmiumimwummumaLLWimamua’JuiﬂaauLaﬂmalu

- Are the programme and courses specifications publlshed online?
mauamL‘wwuawaﬂamuavmmmuﬂ’]itwettwsmqaauiaumaiu

- What is the process for reviewing the programme and courses specifications?
ﬂiuU’Juﬂ’ﬁWUVI’JWU@ﬂ’lﬂ/lu@%@dﬂaﬂﬁﬁﬁLLaui’]EJ’J“ZﬂLﬂU’PJEJNVLi

- Does the content of the programme reflect the expected learning outcomes?
\Wennvesnangnsasvieulianadnsnisiseuinaanimiely

- How are the courses in the programme structured so that there is coherence
and a seamless relationship from the basic to the specialised courses?
ﬁ&J’Jﬁuﬂuuaﬂamiumm’lﬂhidmwamalimﬂmmawiwmmummaamhaaqauwuﬁﬂu

(ﬂ\‘iLL(ﬂ i%ﬂUWUiﬂu‘lﬂﬁ]anLQW’W‘WN

- Is there is a proper balance between the specific and the general courses?
Mg amzuazmluiinuaunaiuvsely

- Is the content of the programme up-to-date?
Wewwemangasdudaguriely

- What is the explanation for the programme structure?
Aesunglasiasamangnshoasls

- Has the programme changed structurally over the last five to ten years? If so, why?
wangnsinisiasunUadlaseasnsluyie 5 - 10 Jnmusnvizely aly inszmele

- Does the programme promote d/verSIty, student mobility, and/or cross-border education?
waﬂammtaiumwwmﬂwaw mMsuanilaeuiindne Ltau/mamﬁmﬂmmmmmmumaiu

- Is there a logical relationship among the basic courses, intermediate courses, and specialised courses?
ﬁmﬁmwumu 31813EAUNAN LLauﬁ']EJTU’]LQ’W’]UVI’NM?]’J’]MEMWUﬁQEJ’NﬁNLWE]Na‘VtiEﬂ.ﬂJ

- What is the duration of the programme?
izaznawawé’ﬂqmi

- What is the duration and sequence of each course? Is it sequencing logical?
wiagsIgdnn1siisseawazaiuaenels In1sdnafvanvnaukanely

- What benchmarks are used in designing the programme and its courses?
Tunaumunsgiulalunisesniuunangnsuazseiv

- How are the teaching and learning methods and student assessment selected to align
with the expected learning outcomes?
nsiaNseuNTaeu warnsUsTlugSe Ui NdenAaR It UNATHENTSEUINAA TI0Esls
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Diagnostic Questions (Curriculum Design and Evaluation)
A0uATRRY (NseRnUUULasUsTIlIUNanaNgns)

- Who is responsible for designing the curriculum?
lasidugsuiingeuluniseenuuundngns

- How are the academic staff and students involved in the curriculum design?
yaansaneginnswarindnwilaausidlunisesnuuundnansesndls

- What are the roles of the stakeholders in the design and review of the curriculum?
Qﬁmulmmul,?wﬁuwmﬂumiaaﬂLL‘UULLamumuMﬁﬂgmamﬂli

- How does curriculum innovation come about? Who takes the initiative? On the basis of what signals?
winnssundngnsiintulaesnls lasidussu dndninamladuiiugiu

- Whois responSIbIe for lmp/ement/ng the curriculum?
Iﬂwjumﬁummjauimﬁu’maﬂamﬂﬂ%

- When designing the curr/culum is benchmarking with other institutions done?
finsWeudssiuanitudu V]I‘LJﬂ’]iE]E)ﬂLL‘U‘UWaﬂﬁGﬁ vialu

- In which international networks does the programme participate?
Mé’ﬂqmﬁmﬂiaﬂum’%amEJismwiJizmﬂimma

- With which institutions abroad do student exchanges take place?
fnsuandsuilnAnwrnvaantulalunisussimeung

- Is the programme recognised abroad?
wananslasunsvenulunsszmavsely

- Is a structured quality assurance procedure in place7
uﬂ13m°uumaumiﬂﬁVﬂuﬂmmwqummi’lwmLaumﬂmmalu

- Who are involved in the internal and external quality assurance activities?
QﬁmuiaﬂumiﬁﬂLﬁuﬁﬁmiimmiﬂisﬁu@mmwmiﬁﬂmmsﬂ,uuasmauaﬂﬁiﬂimﬂ

- Is there a curriculum committee? What is its role?
ﬁﬂawﬂiiumiﬂizﬁimﬁﬂqmw%h UNUINVBIAENTTUNSARBY]S

- Is there an examination committee? What is its role?
TAMENITUNNSASIABUNS B UNUMVBIAMENSTUNSARRY LS

- How is the programme and its courses evaluated?
wanansuazgIninisuseiiueendls

- Is the evaluation done systematically?
fnmsuseiivesnadussuunsely

- How is research used to improve teach/ng and learning?
finslamsiseiitewannnsSeumsaeusesnsls

- How are students involved in evaluating the curriculum and its courses?
rSsuilausnlumsdssiliundngnsuazsieivesndls

- How and to whom are the evaluation results made known?
ummmmamiﬂiuLuuamﬂiuﬂ LLﬂTﬂSUWd

- What actions are taken to improve the curriculum and its design process?
fnnsaliumserlsunaieySuUTmangnsuagNsEUIUNTERNLUUENENS

ﬂ Jonsuse ﬂuﬂmﬂ?WﬁTiﬂﬁHﬁﬂ?ﬂiu smumaﬂam m:umm% AUN-QA Version 4.0 MMW'J‘WEJW@EJ'i’W“UﬂQﬁﬂﬁu@? (Q‘UU‘U'E‘UUN W.A. 2568) | 19



Sources of Evidence (Wwiadisnvaviangiu)

- Programme and courses specifications
MeSugnangnItaygdn

- Course brochure, prospectus bu/letm
WHUTUUSE M duiusse3v nszanuu

- Skills matrix
ANSVINWENITVINNY

- Stakeholder input and feedback
°ZJE]‘MaLLaJU’eJLﬂuaLLuummmﬂﬂ.ﬂﬁ’JULﬁﬁJ

- University and faculty websites
Aulemumine deuasany

- Curriculum review minutes and documents
iﬂmmmiﬂﬁsﬂ;mazLaﬂmimmwﬁﬂqm

- Accreditation and benchmarking reports
$18UNNTSUTATNSIUSBUTIBU

- Curriculum map
WHUTVIENERS

- Curriculum review minutes and documents
iﬂmmmiﬂim;mmzLaﬂmiwumuwﬁﬂqm

- Accreditation and benchmarking reports.
IPIUNITTUTDILAENTABULAES

20 | gilennsusziunnnmnsinwinielu sfundngns Aunam AUN-QA Version 4.0 unninendesiusiganauns @Uuuiuuse w.e. 2568)



AUN-QA Criterion 3 - Teaching and Learning Approach (mmeﬁqmmwﬁ 3 — WUAINNSAIANTSIEUN DY)

Requirements (T8A1%1un)

31 | The educational philosophy is shown to be articulated and communicated to all stakeholders.
It is also shown to be reflected in the teaching and learning activities®.

T n1sfnwd (1) Insfimuabegndaau wae (2) insdeasludwilaulamudeimunnnainaiy

5291 (3) fimsagveulmiunsihussgrnmsanululalufanssunisiSeunsaeu

32 | The teaching and learning activities® are shown to allow students to participate responsibly
in the learning process.

fianssumsiseumsaeunuansisnsidalenialvseuiaiusulunssuiunisinnsiteus

33 | The teaching and /earn/ng activities® are shown to /nvolve act/ve /earn/ng by the students.
mﬁmiimmilﬁaumiaawmemﬂﬁmmiuauﬂmuLuumiumuiamaﬂmsau

34 | The teaching and learning activities® are shown to promote learning, learning how to learn, and
instilling in students a commitment for life-long learning €.g., commitment to critical inquiry,

information-processing skills, and a willingness to experiment with new ideas and practices).
fRanssunsiSsumMsasuuanadis (1) MmyasasulnySeuianisitous 33nTBuamnug uae

(2) msUgndslveiSeuinnisisougnaendin (WU NMIAMaINeYNaTNaTTALALIIA TN nwelunsiu

wazUszanaraveya n1saUswIAnluY o LaziuiujiRln «)

35 | The teaching and learning activities® are shown to inculcate in students, new ideas, creative
thought, innovation, and an entrepreneurial mindset.

fifanssumsSeunmsaeuiivansieinsummnzadeulnduni (1) fanudalu 9 2) fanudeassassn

(3) Gaduuinns war (@) dunAnvesnsiduyuszneuns

36 | The teaching and learning processes are shown to be continuously improved to ensure their
relevance to the needs of industry and are aligned to the expected learning outcomes.

fn15USUUTINTEUIUNSHARNAENSNITINNSISBUNSARURE ABLa telruwulan (1) Inuaenaneiiv

ANUABINNTYRINANTYINU Ua (2) dnudennaestuNaaNENSISEUTAANTIvR NGRS

VUENR  FVUNLANF S UNENARNT LA UU TR AN
- 9 U

ADDENDUM :

“The term “teaching and learning activities” for the | ® = fg1fnANTeIF N “AanssunsdanisiSousaznisaon”
programme research component may include Tunsdlilmnesiuiis mssfivmeuasmsimniuiuinuiu
discussion and consultation with the supervisors | graggitUsnuineniinus aaonauianssuiivdngnsdaiu way

as well as programme activities and assessment | g 49/ argyailalszdiuviefnnuarunnvulunisiSeu

tasks that are related to progress monitoring and Lazmsyanentinussasinine

performance reviews of a postgraduate student.

Explanation (Ana5ue)

The approach to teaching and learning is often dictated by the educational philosophy of the university.
Educational philosophy can be defined as a set of related beliefs that influence what and how students are
taught It defines the purpose of education, the role of teachers and students, what should be taught, and

using what methods.
WIMINISIANISSBuUNsaRulngnitruAlagUS v I sAnwve s Inense Ysvginsanwenatenwlan

Wueudisniens@inunddidninanaiionwazidnisaeudndne wenaintudiiimuainguszasnveanisdne,

UNUNUDIKARULALHLTEY LamNaaulayIsnsasy
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Quality learning is understood as involving the active construction of meaning by students, and not just
something that is imparted by the teacher. It is a deep approach to learning that seeks to make meaning and

to achieve understanding. Quality learning is also dependent on the approach that learners take when
learning.This in turn is dependent on the concepts that learners hold of learning, what they know about their
own learning, and the learning strategies that they use.

naseugfidnanmiuduiiwileiuan fe nisswasidiowanuinglaenmsiasusiuve e lulvuadad
waounauly 1uisnseugnidngafiassnnumuneiiethluganuailes msdeugniinaunmdtueyivisnisnseuly

Waseug Jvusgiunwfafiyseudaie AinusingiiunsiseusvemuLes Lagnagnsnisiseusnly

Y

Quality learning embraces the principles of learning. Students learn best in a relaxed, supportive, and
cooperat/ve /earn/ng enwronmem‘ In promot/ng responsibility in learn/ng, teachers should:

muwuwuﬂmmwuuauaiwaﬂmmaui A Lsaummsmiauﬂmmmamiuam‘wanaammmauiqumauﬂma

@EJ’N@Jﬁ']“LJi’JlI “ZNELUT]'ﬁﬁQLﬁﬁMﬂ’J’IﬁJiUNG]“U@“UEL‘LJﬂ’IiLiEJ‘L!E"U’eNQLiEJu‘Lm QGGUF’]’NWWLU‘HWW mu :

Create a teach/ng learning environment that enables individuals to participate responSIb/y in the learning process.
aﬁwam‘wLL’maaﬁLumiﬁmmmaumaaauma‘imnmmiumuﬁaﬂuﬂsumumiLiﬁluiamnmmmuwmav

Provide curricula that are flexible and enable learners to make meaningful choices in terms of subject
content, programme routes, approaches to assessment, and modes and duration of study.

Jalniivanansigaveuuwazyiglvyseuansadaduladonluwaveaiiemein Aamensiseulundngns

LUIINITUSZLUY EﬂLL'U'U LAEIEELLIANITANEN

The teaching and learning approach should promote learning, learning how to learn, and instill in students a
commitment to lifelong learning e.g., commitment to critical inquiry, information processing skills, a

willingness to experiment with new ideas and practices, etc).
WUINNNTIANITSYUNTABY AITAUETUNTSEUS NMSANYITIBNSSeuS warnsugnilalumiTeuiiauaduly

msﬁ'&mgmaam%ﬁm (Lyu ﬂ??ui{ﬁﬁﬂiﬂﬂ?i%ﬂﬂ’mL%ﬂ%‘W’]ﬂH ﬁﬂﬂ%ﬂ’]ﬁﬂﬁ%ﬂ?ﬁmﬁ%a%a ﬂ’J’liLILﬁﬂiﬁ]ﬁﬁ]%ﬂﬂa@\?uu’}ﬁﬂua%

WUl 4 Wusu 9a)

In line with the overarching purpose of higher education in fostering holistic education, quality learning
results when students acquire the following skills:

WelraennasiuingUszatalag sIuveInIsANBIsEAUaANANY luN15AUaSUNTANYILUUBIATIN HAGNS

nsiseusninun il souiivinueg dwelul:

q

The ability to discover knowledge for oneself. Learners have research skills and the ability to analyse
and synthesize the material that they gather. Learners understand various learning strategies and can
choose the most appropriate strategy for the task at hand

¢ v

ﬁ?’/l/ﬁ']ll'/?ﬂhm75@”@378\7@@?7&/5@78/@1&9\7 NLiEJ“LJiLIV]ﬂ‘iE}uWW‘L!ﬂ’]i’J‘ﬂEJ WazANANTAlUNTIATIE 'WE‘N bANSVVRLA

WWUF‘]’J']T]U“J’JNN’WVL@ uanaNil @LiaumaqgummmsaLaafﬂ,‘nﬂa EngﬁsLUﬂWiLSEJu‘LV’I@EJN L‘Miﬂ%ﬁu%?jﬂ

- The ability to retain knowledge long term. An approach to learning that emphasizes the construction
of meaning rather than memorising facts for retention.

ﬁ?’/l/ﬁ']ll'/5272%1‘775@\7?)371/5’75?‘5’2%53 gE77 illLL‘u’J‘V]’Nﬂ’]ﬁL%UuzﬁL‘LJ‘LJﬂ’ﬁEﬁ’Nf‘ﬂWiJﬂﬁJﬂﬁllJ’lﬂﬂ’J’]ﬂ’liVl@Gﬁ’]

The ability to perceive relations between old and new knowledge. Quality learning is always trying
to bring information from various resources together.

v

AuaIsluN I Teuleen ST TENINA NG IN A ANV Y nsiSeusie unmlaguniuaihe

Y

mmmmaa’tumiﬁwagamﬂLmawasﬂamq 9 SJ’]TJUTJJJL“U’WI’JEJFM
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- The ability to create new knowledge. Quality learners discover what others have learnt and
documented They connect that knowledge and their own experiences in order to develop new insights.

mImasolunIsasNessnuFin wissuninunmaansaaunudngdulaseuwastuiinly aunsaweules
ANNHuTUUITAUNSNYBILLBLTaNRNveyallEn Ty «

- The ability to apply one's knowledge to solve problems. Quality learning is always about figuring out
how to apply knowledge gained to solve real-world problems.

pmasolunIsUszendlen g lunsuntyyn) nsiSeushiannm Ae nsaunuismsussgnanugilaiely

Tunsundgymlutingss

The ability to communicate one's knowledge to others. Quality learners form and substantiate
independent thought and action in a coherent and articulate manner.

AIMEINTITO NN TR T IR YeNUAUBY RiFeuRTinanwanInsaaTuazEuduANAnwasn1sn sy dudasy
vonulneeTAIULATdOnARRIT

- An eagerness to know more. Quality learners are life-long learners.
MIIUNTEADTOTUNIL IR HSBUNTAMAIN FiB HSEUFNAATIN

The conditions necessary for quality learning are:
UadednagylunisiGeuindauniw fe:
Quality learning occurs when learners are ready -in cognitive and emotional terms - to meet the demands

of the learning task
neugvEaamwistuladieyEesia e — e uaRliwase1sun - Wielussy ngustasavein1sBe
Quality learning occurs when learners have a reason for learning.
nsiseugndnuniiavulalienseuiigaymnglunisisey

- Quality learning occurs when learners explicitly relate previous knowledge to new knowledge.

nsiseugndnunmiiavulalen s uaansadenlesnusAniuauginumeiule

- Quality Iearn/ng occurs when learners are active pan‘/c;/pants in the learning process.
mﬁLiﬂuiwmmmwmmﬂmuawLiauumuﬁaaﬁ,uﬂﬁumumiljauﬁ

Quality /earn/ng occurs when the learn/ng environment offers good support.
ﬂ’]iLiEJ“L!SV]iJﬂmﬂ’]WLﬂmJ‘Lﬂ.ﬁ]LZLIE]E]EJﬂ’]EJSLG’]EMWWLL’JG]aE]NVILE]E]G]E)ﬂ’liLSEJUi

There is no single teaching and learning method that is valid for all situations. Thought must be given to the
teaching and learning approach behind the curriculum.

LdwmsmsinnisSeunsaelaianansalelafiuynaniunis Jmedimsiaueuuzuummsiansieumsaeuluningns

Diagnostic Questions (Teaching
A0UANIRY (N1580U)

Is there an eprICIt educational ph/losophy shared by all the teaching staff?
Nﬂi%m’]ﬂ’ﬁﬂﬂ‘lﬂ’mﬁmLﬁ]uﬁ’miUﬂ&ﬂﬁ]ﬁHWﬂﬂUMiEﬂ,M

- Is d/verSIty of the learning enwronment promoted including student exchanges?
zumimLaﬁummwa'1m/iaWamadamwufmaaumﬂiaui sudinswanUdsuindnvmsely

- Isthe teach/ng provided by other departments e.g, for general courses) satisfactory?
miaauﬂ%maaumauaﬂuaﬂamuu (wu dwsuseindneily) Wudiumelendely

Are the teaching and /earn/ng methods used allgned with the expected learning outcomes?
LLmvmmsamﬂ’]iLiEJuﬂﬁaeuﬂ‘uaemﬂaamumaawamaLiauswmmmwsdu
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How is technology used in the teaching and learning activities?
AnslumelulaglufanssunisinnisiSeunisaousensls

How is the teaching and learning approach evaluated? Do the chosen methodsfit into the learning
outcomes of the courses? Is there sufficient var/ety in the methods?

An15Us8ULULINIINSIANSISIUNT@UD EJ’NIﬁ ?ﬁﬂ’]i'V]La’eJﬂ mmuamuwaa‘wamiLiauiéuawaﬂammalu?
WMsTanuraINaIeLi EN‘WE]‘W?E]TQJ

Are there any circumstances that prevent the desired teaching and learning methods from being used
(number of students, infrastructure, teaching skills, etc)?

finstllaung vhluluannsalonagnsnisinnisiseunisaeuiineanisla (uiutdndny laswaseiiugu
YINWENITEOU 1a%)

Do the teaching and learning activities enhance life-long learning and help develop an entrepreneurial
mindset?

- ManssunsinnsBeumsdeunieiasydvisnmnsBeugnaestinuasieinunsivuifnwuugUseneuntsvisela?

Diagnostic Questions (Research)

AUATARY (N15398)
When do students come into contact with research for the first time?
NLiEJ‘L!LilILiEJ‘UiLﬂEJ’JﬂUﬂﬁ’J%EjLﬁjUﬂidLLﬁﬂL@J@Iﬂ

How are research methodolog/es introduced to students?
umiLLuuuﬂ‘ViwLsausaﬂﬂUiuLuamﬁmia%amﬁi

How is the relat/onsh/p between education and research expressed in the programme?
ZJﬂ’]'i‘LﬂLﬁuaﬂﬁ’mﬁuWUSiu‘WJNmiﬂﬂ‘tﬂLLﬂyﬂﬂi?ﬁ]ﬂiu%aﬂﬁMi@mﬂi

How are research findings applled in the programme?
34miﬂiuaﬂmhmaminaluwaﬂamamﬁi

How do studentsy staff collaborate with industry for research?
infnwvseurainsanedvinisinisnndletunianisinuiien1sideeensls

Diagnostic Questions (Practical Training)
ANALIRY (N1SANI)

Is practical training a compulsory or opt/ona/ part of the programme?
msﬁmml,ﬁumﬂmﬂmaa‘waﬂammﬁﬂ,m

How many credits are allocated to these activities?
umiﬁmaswmﬂﬂmiwmmmiummuﬂwmaﬂm

Is the level of the practical training and.or community service satisfactory?
seduveIninauLay/mMieusmItusueglussaudununelaviely

What benef/ts do commun/t/es gain from the service provided by the programme?
wwimuﬂviwua%awf\nﬂmivsmwmuwmLuumﬂ,fﬂﬁmaﬂam

What benefits do employers and students gain from the practical training?
slydudinuazindnulasuuselevueslsuiannisinemu

Are there any bottlenecks in the pract/ca/ training? If so, what are the causes?
mﬂmmaﬂasiﬂiumiﬂﬂmumalm 01l anveLinanesls

How are students coached to do well in their pract/cal training?
thnwlesunseusulviimsiinauegndivssans amesnsls

How is the assessment for practical training done?
fnsuseifiunsinausensls
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Sources of Evidence (uasiiu1vasmangiu)

- Educational philosophy
Usgnsanw

- Evidence of action learning such as project, practical training, assignment, industrial attachment, etc
MANIUNITFEUTTIN 1o 1Asenns nsineusy nunlesuteunune nstnauluaianisieng wa

- Student feedback
ANUAALTILYBITINA N

- Online learning portal

Yownen1sseugeeulay

- Programme and courses specifications
VOMNUAYBINANGATUALI 18IV

- Internship reports
F1EUNIRANU

- Community involvement
AN Us UYL

- Memorandum of Understanding (MOU,.
Jufinvennas (MOU)
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AUN-QA Criterion 4 - Student Assessment (1nausiaanwdl 4 - nsUsziliugiFeu)

Requirements (¥9A1%un)

U

wagInguIranreIn1sInNITISBUNNTARY

4.1 | Avariety of assessment methods’ are shown to be used and are shown to be constructively
aligned to achieving the expected learning outcomes and the teaching and learning objectives.

TP sUssllugSsuIvaINYaY LardenAaeIiuNTIANANITUITINAaNENNSISBUINAAnIemangns

students, and applied consistently.

way (3) ilulveenanaaunen

4.2 | The assessment and assessment.appeal policies are shown to be explicit, communicated to

fulsviemsusziliunauarn1sgvssanansussdium (1) daiau (2) imsdeaslvySeunsiu

4.3 | The assessment standards and procedures for student progression and degree completion, are
shown to be explicit, communicated to students and applied consistently.

umm%mmimﬂiymuwa NITUIUNITAANINAIN mmm LAYNISAAAIL ﬂ?iﬁ’]lﬁﬁ] ﬂ?iﬂﬂi‘}ﬂ‘ﬂ@ﬂw Li?J‘LWI

(1) Farau (2) finmsfeanslmgSeunsiu uag (3) thldlvesnuaunm

44 | The assessment methods’are shown to include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment

oM sUseiunanysenaumie (1) Msuseaiiundnismvuainas (Rubrics) (2) nsUseuninIsiuun
Fve9Anau (Marking Schemes) (3) nsinunszezaTtun1sUszliu (Timelines) wag (4) NQNMUNATD

segulumsussiiu IngBmsdenaninest (1) anugnaes (2) Weliela uag (3) yisau

45 | The assessment methods’are shown to measure the achievement of the expected learning
outcomes of the programme and its courses.

IIBNsUszliunaninnsusTaRaTNENIsSEusRAavTavidly (1) sedunangns uag (2) seAusiedn

46 | Feedback of student assessment is shown to be provided in a timely manner.
finsinveyavsunduineaiunsussiliunaunySeulussesnamvingay

47 | The student assessment and its processes are shown to be continuously reviewed and improved
to ensure their relevance to the needs of industry and alignment to the expected learning outcomes.

TnsnuninuazUTul M sussiiunalasnszuiunmsng q lumsussiiunayiseusemaiiles ieluwulan

(1) fianugennaediua1uneIn1svesnIANTnmY uag (2) lanudennaesiunadnsnsiseusiinnnis

UUIBWG  FUNILALE NS UNENENTTEAUU TR AN
- 9 Y

ADDENDUM :

"The term “assessment methods” for the
programme research component may include
semester-based and/or annual progress
monitoring and reviews of student’s academic
performance, as well as the final assessment
of the thesis or dissertation leading to award of
the postgraduate degree. The final assessment
of the thesis or dissertation, may also be
referred to as viva-voce or thesis/dissertation

defence.

"= f1n “DInnsiananazUsziiuna (Assessment Methods)"
dmsuningnsiiiseatumside enadunmsussdiuduse
mMeamsinwuas/ssednsdng FadunsinnunuAuminuay
AINUNTUNANITLITIUVDIUNANTN maamumsﬂis@u%ﬂmmﬁw
YasInInus 3manﬁwu§17‘iﬁ11ﬂgjmﬁa msUssfiudneniinus

Jugane919IrNdeNsasulIniUavsen1saeuUaariu
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Explanation (A1a5u1e)

Student assessment is one of the most important element in higher education. The outcome has a profound
effect on student career. It is, therefore, important that assessment be carried out professionally at all times
and take into account the extensive knowledge that exists on testing and examination processes.

Assessment also provides valuable information for universities about the efficiency of teaching and learner
support. Student assessment is expected to:

nsUsuugseuiedusiaUszneuiidfyfigausensnidunisnwszauaaufny nadnsiilaawasenun
nao1@nvesseuluouian dady Fudusesddgfinisusadiuazaesiuiiunisesnadermignasniial wazaifeds

aenmuN3du q flegluduneaunisneadeunaznisnsiadey n1suszdudilnveyaiduusslevuwnumine desisly

muﬂwﬁm%mwmmmmauuazmaaﬁuaquaﬁ'&m Iuﬂ’liﬂﬁmﬁugﬁ'auﬂmﬁq A9t

Be designed to measure the achievement of the expected learning outcomes.
lasunsesnuuunnifiefanadiSavemadnsnisSeugiinianis

- Be fit for purpose, whether diagnostic, formative, or summative; have clearand published grading and
marking criteria.
gonnaaafiuingUszasnlunisussiliunaifdady n1sussliunasennateu wasnsuseliunaagy

s lunisinnsaLarn1s Az uunTAu T ua s aN WA NYS kaziinITHEWNS

Be undertaken by people who understand the role of assessment in the students' progression towards

achieving the knowledge and skills associated with their intended qualification; where possible, not
relying on the evaluation of just one examiner.

aufiunslagyaraiiuilaunuInreinsusziliuaun I BUNnedUg MTHaNIATUAIN FHALTINYY
Mfevesiunuantanidnualy andululanisussuluamsysadiulaegUsadiuiionuden

- Take account of all the possible consequences of examination regulations.
NAITUDINASNTA N 9) Aduldlaaninamnisasu

- Have clear regulations covering student absence, illness, and other mitigating circumstances.
Tnsmvuang seileundaau ATeUARNANITNIAGEEL MUY LaslnaliaualsannegauNeulnvuedNsey

Ensure that assessment is conducted securely in accordance with the universitys stated procedures.
gudUINTUTEENTUALTUNN 598 19TRUABUKAL TANNA U TURDUNNY NN BN VLA

Be subjected to administrative verification in ensuring the effectiveness ofthe procedures.
agmEf[,mmiu'%msn’ﬁmaaaauLﬁ@%ﬁﬂﬁ]ﬁaUizam%mwsuaﬁumauma 9

- Inform students about the assessment being used for their programme, what examinations or other
assessment methods they will be subjected to, what will be expected of them, and the criteria that will be
applied to assess their performance.

wasveyaunyiseuiansUszliuilylundngnsvesny Ninsnaaeveslsvisenelameulunisusaiiuiuule

mMsUsuiiiumanitesls sudenanilylunsussiliuaussousvoumisou
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Diagnostic Questions (A1a1331338)

Is entry assessment carried out on new and transfer students?
nsuseiiunssuadastnAnwisnuindnw lvanasdndnvidisulawnsely

Is exit assessment carried out on departing (graduating) students?
fimsuszdiugfiddsazdnsansfne viely

To what extent do the assessments and examinations cover the content of the courses and the
programme (content validity,?

msﬁizl,ﬁul,l,azmsaa‘umamquLﬁammaﬂiw%‘mmwﬁﬂqm (mmgﬂmawauﬁam) PnuoeLiadle

To what extent do the assessments and examinations cover the objectives ofthe courses and of the
programme as a whole construct validity)?

ﬂ15UﬁxLﬁuLLazmﬁaauﬂﬁaUﬂqui’mqﬂﬁzmﬁmaﬁw&ﬁﬁmLLawé’ﬂgm (mmgﬂﬁyawaﬂmqagw) Tnesamsnnuosiiiesls
Is the assessment criterion-referenced?

finsensdanammsussdiuniely

Are a variety of assessment methods used? What are they?

finsleiemsussiiuiivanvanevisoly sendls

Are the pass/fail criteria clear?

e/ lanudeudaiauniely

Are the assessmentexamination regulations clear?

wdnnammsUssdin/msadeuiinnudmaunsela

Are there safeguards in place to ensure objectivity?
fumsmsUssiuielninaudunatwmiely

Are the students satisfied with the assessment procedures? What about complaints from students?
wLﬁau'wawaiﬁ]ﬂumumaumﬁﬂiumumdu fidossesSsunnindnuiely

Do clear rules exist for re-assessment and are students satisfied with these?
fngunamidaudmsunisussidugviely uasgseunelatunguanivsely

A special form of student assessment is the final project «dissertation, thesis, or project. This requires
students to demonstrate their knowledge and skills and their ability to manipulate the knowledge in a new
situation. The following considerations are important:

msUszdiutinfnunguuuufivay Ao lassnuiiednidanisfing (Usayatinus Iventinus vielasanw) SwedlyiFeu
WARIAYING Tinwy wagANEINIalUN1SIANsALg uEn LMy vensiansavienslvaudfty Sdmelul:

Do clear regulations exist for the final project?
fingszfauiitaudmsulassuiiodisanisinwmsely

What criteria have been formulated to assess the final project?
Ansivusnamerlsunslunisusediulasenuivedsanisdne

What does the preparation for producing the final project involve (n terms of content, methods,
and skills)?

MwseuNTamsuNIsALuulAsIiiadsINsAnwnevastuarlsu (uwsveade 33015 wasvinue)

Is the level of the final project satisfactory?
sgAUNaUYRIlATIUad S sAnw L Tuumelavsely

Do any bottlenecks exist for producing the final projects? If so, why?
fivynaassalunsifiunulassnuiiedniamsfinvmsely ondl viludsdumuiy

How are students coached to do well in their final pro;ects?
mﬁ&m"lmvﬂﬁﬂﬂwmiumimLuuimqﬂmwamlﬁﬁ]mﬁﬂﬂma&miﬁ
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Sources of Evidence (uasiiu1vasmangiu)

- Sample of in-course assessment, project work thesis, final examination, etc
G]’JE]EJ’Nﬂ’]S“Uﬁ”LlJUS’]EJ’M’] lAsesy, 3 wmuwuﬁ maaa‘uﬂawmﬂ 18

- Assessment/Marking rubrics
nunnNsUsELIL/ M InAZ LU

- Moderation process
NIZVIUNTNAUNTOI

- Appeal procedure
JUNBUNITANGTO

- Programme and courses specifications
VOMNUAYBITIE IV UATNANENT

- Examination regulations.
ngsuileulunisaeuy

ﬂ Jonsuse ﬂuﬂmﬂ’]Wﬂ’]iﬂﬂHWﬂﬂﬂiu 3mwaﬂam mmmm% AUN-QA Version 4.0 QJM’]'JVIEJ’]EEJ'E’WJJTQE‘W&M@? (Q‘U‘U‘UE‘UUN W.A. 2568) | 29



AUN-QA Criterion 5 - Academic Staff (an%qmmwﬁ 5 - YAaINSE8IYINTG)

Requirements (¥9A1%un)

5.1

The programme to show that academic staff planning including succession, promotion,
re-deployment, termination, and retirement plans)is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education, research, and service.

MANGATHANITINTINLALAIUYAAINTANEIYINTST (Taudaunulunisdunansdiuug unulunisiiousiunuamse
atfuauulmgiuruaigedu ununsleongne wHuNITENANY UAZWKUNITINBEMDNE) Belinsatlunisaig
i Iviulanamun ke UMY A INTANEIYWINITAITINBUALDIAINABINTT (1) AMUNTANY

(2) MUNNSIEY wag (3) MUNITUSANSYIBING LA

52

The programme to show that staff workload is measured and monitored to improve the quality of
education, research, and service.

VANGATUARITINTIALALARAIIUTINAUNUYBIYAIINTANEIVINT TBUTUUTIRMA YD

(1) A1UANSANEN (2) MUNISIFY kae (3) AUNISUSNNSITING

53

The programme to show that the competencesd of the academic staff are determined, evaluated,
and communicated.

wingmauansda (1) nnsfvun (2) Msvssidiu uag (3) Madeans TuSesesaussausyraInIasivIng

54

The programme to show that the duties allocated to the academic staff are appropriate to
qualifications, experience, and aptitude.

VANGATUARITINIMNUARILMUINNNYIONTINATIUAAINTANEIVINSTRANUMINZENTU (1) AOUI4l

(2) Uszaunisad wag (3) anunln

55

The programme to show that promotion of the academic staff is based on a merit system which
accounts for teaching, research, and service.

MANGATHARITIN AL ULAZATUALUN SRR UL MIUIYARINTANEIYINTNANTUAIT UL IUTDITEUY

ANFITUAATEUARUNT (1) AMUMTERY (2) MUMSTITY Wag (3) MUNTUINTIVING

56

The programme to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic
freedom, are well defined and understood

A ad~ o

nangnsuansiansimuakazasanuTlaiediv (1) angandnislauasavsiey (2) nauselovu (3) unum
LaEINNANUTURATEUYRIYARINTENEIYINT TngATlaiennETINITLETIN TTLUTIUMCININ WaglaSnm

Y1931

57

The programme to show that the training and developmental needs" of the academic staff are
systematically identified, and that appropriate training and development activities are implemented
to fulfil the identified needs.

MﬁﬂgmiLLﬂﬂﬂaﬂ (1) AURBY NIAUNISRNOUTY LLasﬁwuwawﬂa’miawﬁmmiﬁﬁmiﬁmumhamq LﬂUﬁBUU

wag (2) AanssunsiineusukansimwIIEnn sl UUuR iieneuausmanumensimuualy

58

The programme to show that performance management including reward and recognition is
implemented to assess academic staff teaching and research quality.

wangmsuansteansuImsdansnansufiiauvesyrainsaeinnisme (1) mslvseda uag (2) nsenges

TngiunansufiRnuiunannsussdiuauninaiunmsiseunisaeuuagn1sive
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VUENR  FVUNLANF S UNENARNT LA UU TR AN
- 9 U

ADDENDUM :

9The term “competences” of academic staff
appointed to be a supervisor for a master’s or
doctorate candidate or student should include
competence to provide an effective supervision for
a master’s or doctorate level project. This may
include skills in providing guidance for the students
to carry out their research works based on their
study plan and monitor the student’s progression
as according to the plan in order to ensure that

they can finish their project as planned.

= f11 “gussouy (Competences)’ vasanansefilasunis
Lwiqé}yﬂmﬁuawmiéﬁﬂ?ﬂmﬁm%’uﬁﬂﬁﬂmﬂ?fyzyﬂw%
Usgyaynen msUsznaume mmaﬂmsﬂuﬂ'ﬁﬁﬁU@LLaM
MUsnTiTUsEaE A dsuinendinusseiudsyalnude
Useyaynen deorasadainuslunisluduuzh Tndndnw
AUAUMTITEALULNLNNSANY WaERRAUATIATIVILNYE
Thdnwauwitelmilanthdnwarannsasumsanele

ANULEUTI]

" As such, the phrase ‘“training and developmental
needs” of the academic staff may include training

on how to be an effective supervisor for a master’s

or doctorate candidate or student.

P = f9til AN “AINABINITANUNISRNBUTULAENTHAILN"

899719758 97195UDINSANBUSHITN5 T UEINSENUITAWN

a

AUszASn I msutnAnwUS e usygten

Explanation (Ana5ue)

A competent academic staff is able to:
ypaNIaneIyInsntAnen weslinuaudRdanealull

- Design and deliver a coherent teach/ng and learning curriculum.
mmmaamwuuauﬁmmiLiﬂumiaauwaaﬂﬂamﬂuwaﬂam

- Apply a range of teaching and learning methods and select the most appropriate assessment methods

to achieve the expected learning outcomes.

MnszUIunsBEuNsaRUIiaNvAeIlYy WasdenTomsussliuiimngaunaniielyussaraansnsSeunnan e

- Develop and use a variety of instructional media.

WawwazlvEeUsenaunsisguNTER U INaney

- Monitor and evaluate their own teachmg performance and evaluate courses that they deliver.
asvEeULarUsEumIM AU AUk e ITinuedeuln

- Reflect upon their own teaching pract/ces
ANIOAYVOURLIN S AOUYDIRAULDIA

- Conduct research and provide services to benefit stakeholders.
fimsifeuazlvuinsiiduselesuunyiaulaaiude

The academic staff is the single most important learning resource available to most students. It is crucial
that those who teach have full knowledge and understanding of the subject that they are teaching, have the
necessary skills and experience to communicate their knowledge and understanding effectively to students
in a range of teaching contexts, and can access feedback on their own performance.

yransangdrimsteoriduninennsmsfinunndfaigadmsuEou yrramarineaianug anuailalumansi

suesEay IVnwuarUszaumsuiiznenenanugungSeulureunusunnmsaewvewulaoeediusydvitnm uaganinsath

Han1sUsEiuNsaRunUTUUTTTRILMsaeulnewallios
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The quality of a university depends not only on the quality of its programmes but also on the quality of its
academic staff The quality of the academic staff encompass qualification, subject matter expertise,

experience, teaching skills, and professional ethics. Academic staffing covers full-time and part-time
professors, lecturers, and visiting teaching staff Besides the quality of the academic staff, the university has

to also determine the quantity of the academic staff required to meet the demands and needs of the
students. Oftentimes full-time equivalent (FTE) and staff-to-student ratio are used to determine the needed

number of academic staff
@mmwmmwﬁwmé’duL'ﬁ&NLLG\%L@gﬁ’uammwmawé’ﬂqmmﬂﬁu LLmﬁﬁuagﬁuqmmwyﬂamim&ﬁmmi%ﬂm&J

o a

AMNYARINTENEIVIM TVUBEAUAMAINSANY Aala Aaduey ANuienyglumansiaeu Ussaunisad vinwenis

q 9

dou 989953 UTIUN AN TN YAaINTANIYINNTATOUARNTI0INTETIARUANLIA LAY ENIIAT WavHUTTEETLAY

uaﬂ’i]’]ﬂ@mﬂ']W‘*UE]\‘i‘quﬂa’]ﬂiﬁ’]Eﬁ°U’]ﬂ’]ﬁLLa’JlI‘Vi’ﬁ‘V]El']éJEJME]QﬁWMUWIEN']OAUWa'Iﬂi?ﬂEJeJ‘*U'lﬂ’]ﬂﬂﬁLMiﬂ%ﬁNﬁUﬂ’]’mm@ﬂﬂ’]iﬁUENE}IL%EJu

Tnevhliimsldnsaudfisusnifiuna (FTE) uazdnauypanimed ouySeuiieimunduuynainsaeinnig inesns

Full-Time Equivalent (n151UA52474)

In calculating the FTE of an academic staff, universities should define what constitutes full-time student
loads and faculty teaching loads including part.time students and faculty at their percentage of full-time
loads.

Tunsdnnaumuetiunssauyeansaneivns (FTE) unTiviendemsimuanissnsseuvesinnyifuwa uag
NIENTABUYBIYARINTAME NTWTNNTENTTEUVITINANWILENIN LazA1seNMIABUYEIYAINTAREABTINANYILNLIAN

LﬂuﬁﬂmuiaaawmmizmiaauﬁuL’Jawmyﬂmmmaﬁﬁmmi

There are different ways of calculating FTE and universities should state the method, parameters, and
assumptions used One of the methods is based on the investment of time. For example, if 1.0 FTE s equal

to 40 hours per week (full-time employment), then the FTE of an academic staff member with a teaching
load of 8 hours per week would be 0.2 iie., 840). The investment of time method can also be used for
calculating FTE for students. For example, if 1.0 FTE student has to attend 20 hours of lesson a week, then
the FTE of a parttime student with 10 hours of lesson a week would be 0.5 de., 10:20,.

MsfRMA FTE (unegiiunszanty) Imaneisiunananaiu i inendumstmsisms fuus LLasﬁzTaamagmﬁaﬂ%
vl Ao Samunuaunm fegatu vn 1.0 FTE wnffu 40 $1lasnaduam (Msosnudunan) iy FTE vosyeans
anefmnnsTitianszmsaou 8 HlusmodUsmiazmity 0.2 (wu 8/40) 3%'mi§®5uwu5mnm semansaalasn FTE (g
ffumsgnnsie) vewFeulaBnme fe1amu vn 1.0 FTE fiySeunsseniuoumitu 20 $ilumedunm ey ammnei

MIEMITeU FTE vastin@nsnniaauny 10 4l luduSeunadUamazidu 0.5 (wu 10/20)

Another method to calculate FTE is based on teaching load. For example, if the official full-time teaching
load of an academic staff is 4 courses per semester, then each course accounts for 025 FTE. If an academic
staff member is assigned 2 courses per semester, then the FTE will be 0.5 de, 2 x 025 FTE)

§n38nilslunisrwinn FTE fie §an1szaudasu A108108U 1nnszudoun1aun@ifiunaivesynains
A16391N13 Ag 4 $193Y1MBNIANTITANYT At kRaII8TvEdiA1 0.25 FTE (Mnetiun1seu) mnyaaInsanedsnnig

Tafuneunung 2 $9833MeA1ANSANE AatU AN FTE (netiunisea) asidu 0.5 (U 2 x 0.25 FTE)
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Similarly, student study load can be used to calculate the FTE of students. For example, if 1.0 FTE student
has to take 24 credits load per semester, then the FTE of a student with 18 credits load per semester would
be 0.75 ie, 1824). Table 4.3 below is used to specify the number of academic staff and their FTEs in the last

5 academic years for a programme.
Tuvtugipeniu mssmiSEJ'wuaﬂgjL'%aua’lmmiﬂuﬂ’ﬁﬁmmm FTE (Munetiun1szmIsen) vestindnula feau

N 1.0 FTE (Muneifunisemsisen) Nyissunesasmgileutey 24 vinginnanansfinm feiiu a1 FTE (rwietdunsgns

Sew) vesinfinyiameilousouy 18 vuieinmananIsane 311U 1 sy 0.75 (W 18/24)

TN 2.2 uastiluitessydnuuyAINsaNeInIMIuaY FTEs vomangnsiuyis 5 dnmsfinwgeunds

Total
Category M F Uszian Percentage of Phd
Uszan ¥g VN Headcount a1 FTE uIuduazvasUiynyen
UIUYAAINT
Professors
AARTINGE

Associate/Assistant Professors
TIANEANTINTY/HUIUANFNTINTE

Full-time Lectures
2197158U5EN

Part-time Lectures
8197150 NLAY

V|S|t|ng Professors/Lecturers
wussmawmw/mms&mmw

Total s7u

Table 2.2 Number of Academic Staff specify reference date and method of calculation used for FTE of academic staff)
M5NN 2.2 IUIUYARINTANETVINT (SryTuiedaayisnsmuinilydmsu FTE vesunansaneivinig

Diagnostic Questions (A1a1u3tiage)
Are academic staff members competent and qualified for their jobs?
Uﬁmﬂim&J%mm’liﬁﬂ’awuaﬂu’]iaLLazﬁ@mauﬁ’ammzauﬁm%’umwmuﬁlm%’wgﬂu

Are the competencies and expertise of the academic staff adequate for delivering the programme?
mmmmmLLazm*mL‘?Jm‘miymamﬂmﬂimﬂ%wﬂ’mﬁaawamamiu%mﬁmmiwﬁﬂqmiﬁdu

- What are the challenges that the university meet or encounter with regards to human resource,
such as age distribution, difficulties in filling vacancies or in attracting qualified academic staff?
How does the university handle these challenges?

uliﬂ@ﬂ’)’]&l‘l’l’ﬁ’l’]EJGH‘L!‘WTV\IEJ’]ﬂiiJ'lJT}JEJV]lI'WDVIEﬂﬁEJ‘W‘U‘VﬁE]LN‘UEU LSU‘L! ﬂ’]iﬂiu‘\]']EJ‘U’EN‘U’J\‘i@’]EJ ALYINAIUIN

TUNSVALTUF I ma‘Lummmmmmmmmmmwu@mm‘w wminendesuiietuanummemanilosnsls
How many Master's and PhD degree holders are there among the academic staff?
fymansaneIvINsnaunsnuseauUSyylnkasUSygyeniau

What po//cy is pursued with regard to the employment of academic staff, both in teaching and research?
qu&Jmamﬁf\mmummmmmmmi mﬂumumiaauuavmﬁw&Ja&nﬂi

- Is conscious effort made to involve professors in mentoring andor training the junior or new academic staff?
fanuyaiunazlvonseliasusuldunsividinuas/mieineusuyaainsanginmsseauauvseiunlvavsely

- Is a policy in place with regard to involvement in seminars, supervision of final papers, practical training,
or internship?

fiulevefeiunsfausaulunsdunw msfifugualasanisneudisansfing nsiindszaunmsaiandn

y3an1sHnauUns e b
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Are academic staff members satisfied with the teaching load?
yAaNsaneInNsiaufisnalaiunisenisaeunsely

Is the staff-to-student ratio satisfactory?
dnsanuyaainsreswuindnyiunuwelaviely

What is the accountability of the academic staff in terms of roles, responsibilities, academic freedom,
and professronal ethics?

ﬂ']’]lllﬂL‘UE]Z]E’]‘ZJENUF‘]@’Wﬂiﬁﬂ‘c’]’l‘mﬂﬂﬂu@'MUV]U'm ANSURATOU LE3NINNNITING LaZaTIVIUTIAUNTITNADDELS

What types of research activities are carried out by academic staff? Are these activities aligned to the
vision and mission of the university and faculty?

yAaINsaeIvINsinisanliufanssunmTidesennlaung Aanssuvantlaennaesiuideviruuasiusiaves
WTINEeLaEAMEVIe LY

What is the level of research grants and how is it utilised?
nslpidvegluseaulanaziinsleysylovusendls

Diagnostic Questions (Staff Management)
Anu3dade (N53nn1syAaINg)

How is manpower planning for the academic staff carried out?
ﬁmi’mLLmuﬁﬂé’nﬂuﬁm%’ana’mim&ﬁmmiamdli

Does the department have a clear/y formulated staff management structure?
awnmﬁinsqaiwﬂ'13‘Uimimuunna‘nﬂ’muﬂluamwmLauméﬂ,m

Are recruitment and promotion criteria of the academic staff established?
mmimwuwanmmenmiaiimu,ayLaaummeunmnimmmmi"l,mia"l,m

Is there a performance management system?
ﬁiz‘u‘umﬁﬂmimamiﬂﬁﬁaﬁmamnmmﬁa@

What is the succession plan for key appointment holders?
e TR L e Y R AT G PG TR

What are the career development plans for the academic staff?
WL ANdmsuyRansaneIvInisleylsun

Are academic staff members satisfied with the HR policy?
‘Una’mmmmmmmquwﬂamau‘[amEJmumw&nnﬁunnamalu

What is the future development of the HR policy for the academic staff?
wlsuignmsiaumingInsyaralusuiandmiuyransaneivinishieols

How are the academic staff members prepared for the teaching task?
‘qnmﬂsmaiﬂmmiﬁmiLm%'azummwiauﬁm%’umizmiaauaEm"l,i

Is the teaching delivered by the academic staff supervised and assessed?
miaauimyna’mimEJ%ﬂmilm%JumimumtaLLa uazUsziiiumansoly

Diagnostic Questions (Training and Development,

Aa1u3tianey (MMsinausuLasNaun)
Who is responsible for the academic staff training and development activities?
1nﬁt,ﬁu;§§uﬂmauﬁﬂniiumiﬁnamuLLasﬁwmynmnima%wmi
What are the training and development processes and plans? How are the training needs identified?
nizmumﬁLLazLLNumiﬂnamuLLazﬂ’wmqnmﬂiﬁaaglﬁ ﬁmﬁﬁzummnummimiﬂnammaEmii

Do the training and development plans reflect the un/verSIty and faculty mission and objectives?
LLNuﬂ’]iﬂﬂ@UiMLLauWGlJU’]ﬁuV]’eJuﬂﬁwuﬁﬂ%LLa”’JMOUSanﬂﬁU@ﬁMM’]’JVIEJ’]ﬁEJLLauﬂmu‘Mi@hJ
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- Is there a system to develop strateg/c and technical competencies of the academic staff?
muwmiwwmamﬁmuumﬂa&mmLaumqmﬂumawﬂmﬂﬁmmmmiméﬂu

- What are the training hours and number of training places for the academic staffper year?
Flusmsilnevsuuazwianuidnevsudmivyaainsanginnisnediessls

- What percentage of payroll or budget is allocated for tra/n/ng the academic staff?
umwﬂaiﬁmmqmawﬂiummiuﬂﬁﬂﬂamuuﬂa’mwmmmiia&Jaumﬂ.m

Sources of Evidence (WiassNvameangiu)

- Manpower plan
WHUDATINE

- Faculty distribution in terms of age, gender, expemse etc.
ANINTY mauwmmmm%wmﬁmuaw LA mmmmmm 18

Career and succession plans
T TR YRRV TV aer- A ATTRAIIR

Recruitment criteria
Mé’ﬂmm%miaiimqma’ms

Staff qualifications
AuENURAYDIYAAINT

- Training needs analysis
MFAsEYANURDINNTlunSEnaUTY

- Training and development plan and budget
WAULAZIUUTELUNUAUSUNISANDUSU LA WAIL

- Peer review and appraisal system
SEUUMTIARULATU T UNA LA NDUTINITU

Student feedback
mmﬁmﬁmawﬁw

Award and recogn/t/on schemes
mﬂmwaaLLaumi&maawﬂmﬂi

Staff workload
AITUYDIYAAINT

Organization chart
LNURIBIANT

HR policies
wleureMIuIMINIneNIUARS
Staff handbook
AiloymaINg

- Job description
1U8TLDYAITY

- Employment contract
U IN159199U

- Research and publlcat/on data
Gﬂauﬁﬂ’liif\]HLLa“’ﬂ’]iGlWNW

National andor professional licence certificate.
Tuayae/lususesseiumfuas/Mse v Tn

ﬂ Jonsuse ﬂuﬂmmwmwmmmsﬂu 3mwaﬂam mmmm«% AUN-QA Version 4.0 QJM’]'JVIEJ’]EEJ'E’WJJTQE‘W&M@? (Q‘U‘U‘UE‘UUN W.A. 2568) | 35



AUN-QA Criterion 6 - Student Support Services (ansz/‘iqmmwﬁ 6 - NMSUINISUNANEN)

Requirements (¥9A1%un)

6.1 | The student intake policy, admission criteria, and admission procedures to the programme are
shown to be clearly defined, communicated, published, and up-to-date.

nangnsiuleviensiuindnw inaunnssufine uaznszuiunsSuln@nwid (1) msivue

(2) n5@0as (3) MIweuns uaz (4) nMsuansayanusinglunnyeminamsaiu Wudagdu eeadnau

6.2 | Both shortterm and long-term planning of academic and non-academic support services are shown

to be carried out to ensure sufficiency and quality of support services for teaching, research, and
community serwce

finsmauiesssdunayszes EmLﬂmﬂumsmmﬁauuauumwNmmmmﬁLLauhflﬁummémmi
Lwaiwuuiﬁnmmimmsauuauumu (1) unsaeu (2) Aun1ide uag (3) Aun1sUINTITINIG

g anauazlnnnIn

6.3 | An adequate system is shown to exist for student progress, academic performance, and workload
monitoring. Student progress, academic performance, and workload are shown to be systematically

recorded and monitored. Feedback to students and corrective actions are made where necessary.
Hszuufnnu (1) ANUNTIVW (2) KAMTEEU kA (3) MIEMTEEUYeIRSEU Mileane Tnefinnstuiinlioens

Jussuuuazasinaaula §n135 (4) nveyaUsundu wae (5) nveausunuziniiou Welviieudniuniswnly

Younnsadlasiunsivinadu

64 | Co-curricular activities, student competition, and other student support services are shown to be
available to improve learning exper/ence and employability.

@) mﬂﬁimaiwaﬂam (2) Aanssunsusiuresinfne uas (3) mimmﬁauvauumamaamiaumumq

i L‘WE]E‘NLﬁﬁll‘l.]ﬁ%ﬁ‘Uﬂ?ﬁZuﬂ’]iLﬁﬁluzLLagﬂ’J’mﬁ??«l’]iﬁiuﬂ’]ﬁ‘ﬂw’]u

65 | The competences of the support staff rendering student services are shown to be identified for
recruitment and deployment These competences are shown to be evaluated to ensure their

continued relevance to stakeholders needs. Roles and relationships are shown to be well-defined
to ensure smooth delivery of the services.

(1) msfmueaussauziien1ssulwhauazlengigvesyaansangatuayunujifauaunisivusnis
iSeu tngaussausiinvualitusesddasumsdsaliuieniulanyaansaeaivauuaunsalvusnmi
MOUAUDINDAIUABINTVRIRTAIUlAaUFIVEORTUUTNT T30S (2) MIAMUAUNUIMKAEUIAIY

SuRAtaUTBIYAIINTANEIVINTSLTIRANTAIMUSNNStneeesIUTY HUsydnsam

6.6 | Student support services are shown to be subjected to evaluation, benchmarking, and
enhancement.

11(1) MmsUseidluna (2) Msifiguifgaaussouy wag (3) msvFulsnmsinuimsuasmemiersoussmelilos

VUBNR  FURULANE S UNENARNTSEAUU TN AN
- 9 Y

ADDENDUM :

As the academic and non-academic requirements of | \asainvanvuaniainiswagluleivnisvestindne
postgraduate students may be different from other | szauUadinfAnwoaLanaslUIINTnAnwIALBY 9 taun
students, the AUN-QA Criterion 6, namely AUN-QA 6 Ao 99fimun 6.1, 6.3, Laz 6.4 919MUUALAY

Requirements 6.1, 6.3 and 6.4, may be customised | y3yy3unlnwnnvaula \ieINssTUIRVEINTEUY

and contextualised accordingly. Due to different wastInedanuludne s iunnaeiy dnAnwiluseau

nature of their study and social life in the campus, UudinAnwl 9naneslusruunuanaeiulunishinaiu

postgraduate students may require different kind of v v a - v o
AIUNINUININIYINTG LLasuiﬂ'ﬁsl,um{l,mﬁauuayul,l,as

systems for monitoring their academic progression R 0 o o o oA - -
ANLUSUILAUNANHYITEAUUUNA AN E)’lﬁ]iJﬂ’]iWﬁ]'ﬁﬂﬂL‘lju
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ADDENDUM :

and services in providing support and guidance to ﬁmwﬁm%’myarﬁ’mumwﬂizmwﬁ’msumagﬁmaaﬁuayu
them. As such, special consideration may be given to LQW’]g’ﬁIL?‘]IEJj%@qﬁu%ﬁﬂgjﬁ]ﬁizﬁuﬁmsﬁmﬁﬂw’]

certain types of requirement or to specific support
systems and services that are more relevant to the

postgraduate programmes and/or frequently used by

the postgraduate students.

Explanation (A1a5une)

The quality of an academic programme depends very much on the interaction between staff and students.

However, academic staff cannot perform their roles well without good quality services provided by the
support staff These are the persons who manage the libraries, laboratories, computer facilities, and other

student services. Table 2.3 below is used to specify the number of support staff available in the last 5
academic yeatrs.

AaunmrangasaulvgIuesivU jduiussensyaainsuaztndny senslsianuyrainsangivinistuaiunse
UftRnuladmnusannaunmnisluuinsidnassineyaansaeativanuy Swuaainsaeaduayumand

A UAAINTNUIMNSINNISVRsALA U URANTs 89811I8ANATAINATUABLNIADT UALN1SUINISENAN WY

M3 2.3 anuansilluiteszyinnuyaansaeaiuayuiileglussey 5 Ins@nwigeunda

Highest Educational Attainment szfumsfnendegaiiansa
Support Staff 9 v Totval

yamnsaeatuayy ) High School Bachehlr IZIaster 20ctoral e
dseufnwnaulane Usayeyres Usauaynn Yseyeyten

Student Services Personnel
©numerate the services)

yAaINTUINsEnAnY (sEyuinig)

Total s9u

Table 2.3 Number of Support Staff specify reference date)
M137199 2.3 FauyAansangaiuayu (5eyiuiensd)

Quality of output depends very much quality of input This means that the quality ofthe entering students isimportant
ﬂmm‘wmaNammuaaﬂmmm‘wmaamLLiJimL‘mﬂuasmanﬂ FamneAu ﬂz:umwsuaqmLiaummmuumﬁummm

Student intake: (NM35UTNAN®N)

- Give a summary of the intake of first year students using Table 2 4.
asunegasdeatn@nuidudin 1 AU auansan 2.4

- Give a summary of the total number of students enrolled in the programme using Table 2.5.
ayuuuind@nwiviaruanamedeuseulundngns numnsen 2.5

Academic Year Applicants dsins
Unnsfinwn No. Applied No. Offered No. Admitted/Enrolled
FuuNdinsEeY FuuNUTENASY Fruaunsudv/auiuiiameidou

Table 2 4. Intake of First.year Students (ast five academic years)
M1319% 2.4 asunisSudnfnududn 1 (5 Imsfnwigeunaq)
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Academic Year
Un1shinen

Students tinfnen

7 Year

Ul 1

2'"’ Year

wuﬂ‘w 2

3"’ Year

U7 3

4”’ Year

wuﬂ‘w 4

>4 Year

Y o

>9uin 4

Total
59U

Table 2 5. Intake of First.year Students dast five academic years)
f1919% 2.5 uutnAnwisuie (5 In1sAnwneaunds)

Diagnostic Questions (Student Quality)
A1NNATNY (ARNINEISEW)
How is student intake monitored and analysed?
finshamuuazinsznmssutndnwmesisls

How are students selected?
PnAnwlasunisandenasndls

What policy is pursued with regard to the intake of students? Does it aim to increase the intake or to
stabilise it? Why?
finslvwleungeglsuaieiiunsiutindnw ulsvetulyaysmneioiuduuinAnwvisaiiesnyiadesnm

Fruuin@nevisely vinludaduusiu

What measures are taken to influence the quality and the size of the intake? What effect does these
measures have?

finslaunmsniserlsienseauanninuazUsunavensiuindnw

How does the programme take into account the level of achievement of entering students?
wangnsmdafessiuanudnsavestnd@nunisuiseusensls

Diagnostic Questions (Student Study Load and Performance)

ANNATANY (NM13EN1TFBUYRNSEULATANTIOUL)
Does the department have a credit.point system? How are the credit points calculated?
i seuunmngAnusoll dnsAmulunzLuLNgineeals

Is the study load divided equally across and within each academic year?
aszmsBeulasumsuuadudaaiunm q Mluueazdnmsdnumselu

Can an average student complete the programme in the p/anned duration?
I@EJLaaammaummmnauﬁ]waﬂamimmymmawmmumlmmalu

What are the indicators used to monitor student progress and performance?
m%’mﬂﬂumﬁmmummma'wmLLauamﬁmuwmamsuumﬂimq

Diagnostic Questions Student Support)

ANALIRY (N1TUSNNSUNANEN)
Does the department have a monitoring system for recording study progress and following graduates for
example, tracer study)?
MﬁﬂqmiﬁizwﬁﬂmuLﬁaﬁuﬁﬂmmhywwﬁwm;gﬁﬂuuasammugﬁwL%miﬁmﬂw%hi (1 MsAnnuAYEL)

How is the data of the mon/tor/ng system used?
34miuwauaw"l,@mﬂiuwmﬂmﬂﬂhamﬂi

What role do the academic staff play in informing and coaching students and integrating them into the
programme?
uﬂmmmu%wmiﬁ‘uwmwa&m"l,ﬂum{i,wuazﬂa AR LLaxgﬁmmiQL%fauvmﬁ’uwé’ﬂgm

How are students informed about the/r study plan?
NLiEJuVLG]SULL‘\NLﬂEJ’Jﬂ'ULLNUﬂ’]iLSEJu“UENNLiEJ“L!E]EJNVLS
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Is special attention paid to coaching first year students and underperforming students?
If so, how does it work?

In@nwdusniazin@nwiinanisseusmlasunisionlaladuiivewnsedniunsaly aandls

- Is specific support g/ven to provide study sk/I/s for students with problems?
umsauuauumwwuLweﬁmLmiamwﬂmmm&mimuwLiauwﬂiuauﬁmmmdm

- s separate attention paid to coach/ng of advanced students?
:umﬁu,mLLEJﬂiummmaﬂﬁﬂumiaaﬂwmeLsauwmammmﬂmmwaamﬂLﬁu‘wmwmalu

Is assistance given in completing the final year project? Where can students who get stuck with their
pract|cal tra|n|ng or final project get help’7

umﬂwmmmamadﬂiﬂmﬂuﬂammwadu NL’iEJ‘L!‘V|EJQliJN’mﬂﬁﬁﬂ‘UiuﬁUﬂ”liZU’rm‘UW‘ViiEﬂﬂiNﬂWuﬁm/ﬂ?_l
anunsaveTuANLTBWED ANl

How are students advised on problems concerning course options, change of options, interruption, or
termination of study?

wiseulasuAuugtludyyifeiuiidensiedvn nswisusedn Jymsennateu vienseinmsfinwieedls

- How is information provided to students on career prospects?
umﬂmamaLﬂmnuiamaiumsmmw,mwLiauamqli

Are the reasons examined regarding students who take longer than expected to complete the
programme?
fnsesavaevisanvayeulaiaitunsaundngasuunniaalvsely

- Are students satisfied with the support services provided?
reseunelatunisusmsTlasunsely

Sources of Evidence (Uias#iunaaangiu)

Student selection process and criteria
ASTUINMIHATNAITNNSAREeNIN AN

Trend of student intake
wluunsSulnAnw

Credit system
FLUURUIEAR

Student workload
ANTLIUVBIUNANY

Student performance report
SNPUNANITISYUVDIUNAN YT

Participation in academic and non-academic activities, extracurricular activities, competition, etc
mstanuswlufanssuimadrnisuazlulaiennis ﬁaﬂiimuaﬂwﬁﬂqms NITUWTU 18

Mechanisms to report and feedback on student progress
ﬂalﬂmﬁﬁmmLLavﬁuaLauaLLuvmmﬂummmamwaquﬂﬂﬂm

Provision of student support services at university-and faculty-level
M3 LINSUSASEUNANwINSlusEAuaaUuLay Ay

Coaching, mentoring, and counselling schemes
WAUNISHNBUTH NMTUUZLLY WaznISInAIUINED

Student feedback and course evaluation.
ANUAALTILYBITINA N LLazmiUiSLﬁumawé’ﬂqm
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AUN-QA Criterion 7 - Facilities and Infrastructure (nausiaaunmi 7 - sgmneanuazanuazlasainenugn)

Requirements (¥9A1%un)

7.1 | The physical resources to deliver the curriculum, including equipment, material, and information
technology, are shown to be sufficient

fnfnensnunmenmuardeiuiganuazainilylunsanidunisvangns siudaesesdle Tagaunsauas

wialuladasaumania q ALieane

7.2 | The laboratories and equipment are shown to be up-to-date, readily available, and effectively deployed
fvesfjURn1s insesllouazgunsnidl (1) fanusiuady (2) nseulyau uaz (3) aunsauiulylaognsd

UszaNsAIN

7.3 | Adigital library is shown to be set-up, in keeping with progress in information and communication
technology.

InsdnwisuvesaynadviaiielnaennasiuaunIuvesnaluladansaumewaznisdeans

7.4 | The information technology systems are shown to be set up to meet the needs of staff and students.
umimmivwmﬂiﬂa&Jmiaummwamauaummmmqmwawma’mmavmiau

7.5 | The university is shown to provide a highly accessible computer and network infrastructure that
enables the campus community to fully exploit information technology for teaching, research,
service, and administration.

IR BUARIAINTTALITENIATIETIIUTIUAUABNTIINDTUAL TEUULATEY BTN T0RelA
Tuuiluamningnds ngansalvusglovuanmaluladansaunadmsu (1) amunisaeu (2) Aunside

(3) AUNITUINT kAL (4) AUNITUITUITIUY VLG]E]EJ’NL;ZLIV]

7.6 | The environmental, health, and safety standards and access for people with special needs are
shown to be defined and implemented.

Hnsmvuanagailiunsnusnsgu (1) audawinaes (2) Muguam wag (3) amualudasnsie

suddlumsdsdmiugniinnuneinisiey

7.7 | The university is shown to provide a physical, social, and psychological environment that is
conducive for educat/on research, and personal Wellbe/ng

ZLI‘Vi’]'J‘V]EJ’]aEJMﬁﬂ’WWLL’W]ﬁE]MVINﬂ’]EJﬂ’]W firu wazdnla NDone (1) MILTYUNTEDU (2) N30 Lag

(3) AuAMTAnauyAna

7.8 | The competences of the support staff rendering services related to facilities are shown to be
identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

(1) msmvun wag (2) MsUseiiuaussaugvasyAanaeaivayunujifnuaunsivusmsiinevesiv

a

deuneAuazaIn LWEJSLWLLUELR]’J’]ﬁﬂHS%BJHﬂa’] ﬂimaaﬁuayumaWﬁué’amaamamﬁumm MNBINTTUDN

pilanulaaniude

7.9 | The quality of the facilities dibrary, laboratory, IT, and student services) are shown to be subjected
to evaluation and enhancement

1 (1) MmsUszidiuna way (2) MIUTUUTIAMNA MBI IWIBANLEEAIN (Mosayn el uRnIs

wialuladansaune wagn1susMsunane)
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- 9 U

ADDENDUM :

Due to different nature of postgraduate programmes, Lﬁadaﬁﬂﬁﬂwmxwﬁﬂqmii yAUUMUTRANBINUANASA
the postgraduate students may require different kind of | tin@nuw13zAUTUTNANYIDIANBINITANINLIAGDNNTT
learning environment and educational ecosystem that | Zgusuayszuuiilnamemsanufuanmeiudusens

are more conducive to their needs, which may be AYINABINTSVRENANYILINTY Fa01aUANANIRINUENENS
different from other types of programme. Hence, the ‘Ui”m‘wﬁlu ﬁﬁﬁ?u Lﬂmsﬁ AUN-QA 7 %ﬁﬁﬁaﬂaﬁ’mu@ﬁ

AUN-QA Criterion 7, namely Requirements 7.1= 7.7, | 71 7 7 grquyumauazuiumuuiunle feiu 019dinsg

may be customised and contextualised accordingly. - - 0w . v X

wmimﬂuwmwawmuqﬂﬂm Iﬂiﬂaiwwugm
As such, special consideration may be given to certain 2 44 Y o e
LLaSEN’eJ’I‘U’JEJﬂ’NlIﬁW]’m‘U’NUi%LﬂV]V]LﬂEJ’JGUENﬂUﬂﬁaﬂEjWi
types of equipment, infrastructure and facilities, that . o o o e o o o o o
FEAUUUNAAN WAL TNTUVUNANYITEAUUUNAANTN
are more relevant to the postgraduate programmes

and for the postgraduate students

Explanation (A1a5une)

The provision of facilities and infrastructure should be in line with the objectives of the programme. Facilities
are also connected to the teaching and learning approach. For example, if the approach is to teach in small
working groups, then flexible classroom arrangements should be made available. Learning resources such as
computers, elearning portals, library resources, etc. should be adequately provided to meet the needs of
students and staff.

Ve muUAIdEWIEANNATAINLAElATET NN U INNY MmsaennasiuingUsrasnremangns uonantl
dedwrganuazaing1e 9 asedlesiunszuiunsiieunisasu wu NMsileun1sasualsiniveylunseureniny
Bavgu Mndaniseunsaeudniunqudn AIsTRasINeININITETeL 19U 1AT0IADNTIADT YRIMNINITIANTITZUY

msSeurnudedidnnseting niwenviesayn 18 uileaaiilonauaueInIunBINITTR RIS LULATUAAINS

Programme quality depends mostly on interaction between staff and students. However, academic staff
cannot perform their roles well without good quality servicesprovided by the support staff These are the
staff who manage the libraries, laboratories, computer facilities, and other student services.

ﬂiLlﬂ’]W‘Viﬁﬂﬂ@ﬁﬁ’liﬂﬁm%u@ﬂﬂUU{]ﬁNWUSiuV’JNUﬂﬁWﬂiLLau‘L!ﬂﬂﬂ‘Eﬂ @EJN‘liﬂGﬂll‘UﬂﬁWﬂiﬁ']EJ’J‘lﬁﬂWilllﬁ’tiﬂiﬂ
U;j“ljmﬁ’mlﬂmmﬂﬂﬁ’]ﬂ’\]’]ﬂﬂmﬂﬂ‘wﬂ’]{L'WUﬁﬂ’]ﬁﬂﬁ]ﬂﬁiﬂﬂﬁluﬂa’]ﬂiﬁﬂEJﬁu“Uﬁ‘Lé‘LJ mymmmmaauuayummu Ao umang

NUIMIsINNISVIRsayn e uRn1s niwensAeuiunaskazIUUINTENANK

Diagnostic Questions (A1a1u3ta4de)

- Are there sufficient lecture-halls, seminar rooms, laboratories, reading rooms, and computer rooms?
Do these faCI/ItIeS meet the needs of students and staff?
fiveeussens Mo %aqﬂgummi vosoumilsde uavvosreuimesismeniely dwueauasanvant

mauaumm’mmmmwawnﬂmzn LLa%uﬂa’]ﬂiMﬁ@lM

- Is the I/brary suff/aently equ1pped for education and research?
v«mamummwmn miammﬂuﬂmmmmwammumiﬂﬂmLLavmi’;ﬁ]&Jmalu

- Is the library accessible and WIth/n easy reach docation, opening hours)?
Maaammmaame"l,ﬂmmaalu muamuw Ladavinnig)

Are there sufficient laboratory facilities?
fanneauazmntureslfiRnsiemensaly
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Do the laboratories meet the relevant requrrements'P
‘vmdUgummimmauummm’lmaﬂ’muwmEJ’;‘*U@&W@”L;J

Are sulfficient teaching aids and tools available to staff and students?
3JE‘1E]LLauLﬂiaﬂM@‘mEJﬁE]"LJLWEJQWE)a’miUUﬂaWﬂiLLa”NLiﬁl‘u‘VﬁavLiJ

What hardware and software are made ava/Iable to meet the needs of education and research?
uaﬂimLmLLauszjawgm:;ﬂmwwwsaﬂmmu LwamauauaqmmmmmimqmiﬂmsnLLaumﬁ’Jﬁ]&J

To what extent do the facilities and mfrastructure promote or obstruct the delivery of the programme?

ﬁﬁ@?u’)ﬁlﬂ’ﬂmﬁu(ﬂ’lﬂLLa~Iﬂiﬂﬁi’]ﬂWﬂ%’]u E?N LasmﬁaLﬂuaﬂaiiamamimLummsuawa ﬂﬁ@]ﬂu3uﬂUlﬂ

Is the total budget for teaching aids and tools sufficient?
suUsEanad S UBLaIAI DIl e TR UL NEaNUS B bl

How are the facilities and infrastructure maintained?
f?médmammazmﬂLLaziﬂNaiwﬁugﬂuiﬂ%’umiﬂua%ﬂmamﬂ"l,i

Sources of Evidence (Wigs#iunvaangu)

List of fac://t/es equipment, computer hardware and software, etc
18NS ILANNEZAIN aﬂﬂsm g13AIsHaTTENALISARLTIAES a7

Facility booking, utilisation rate, downtimeuptime, operating hours
nsvesvelydsdnneanuasmn, dnsinstausslevy, namgalya/oailya, Fluenisienu

Maintenance plan
uNuMIU5Is N

New facilities and upgrad/ng p/ans
A8 IUILAINATAINIVLLAZ WAL ANUST AV AN

Safety, health, and environmental policy
ulgvigaunuvasniy ATUGVNIN LagATUGIINADY

Emergency plan
WNURNLAY

Student and staff feedback
ﬁual,auaLLusmaﬂﬁfﬂﬁﬂdeLawﬂmﬂﬁ

Budget for facilities and infrastructure.
WUTEUEMTURINEANNAEAINKAL AT T INUE Y
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AUN-QA Criterion 8 - Output and Outcomes (INQIANNNT 8 - HANBALATHAGS)

Requirements (T8A1%1un)

81 | The pass rate, dropout rate, and average time to graduate ' are shown to be established,
monitored, and benchmarked for improvement

11 (1) m3fmua (2) MsmAuinau uag (3) MalfiguAesaussaugivelylunisuiulss

139383101560 L%ﬁ] NMSANEY BRIINITODNNANAY LAz TEuzLIAlAY Lagﬂiuﬂ’]iﬁ%%ﬁ] N5AN®I

82 | Emplovabilityi as well as self-employment, entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and benchmarked for improvement

31 (1) M3fmun (2) msmiiufiaay wag (3) maiieuiAssaussauzivelylunisuiulse

SosdnsnslanuiuasUsenevenndasy msidunusznounts wuasnisfinwimevesiieu

83 | Research and creative work output*and activities carried out by the academic staff and students,
are shown to be established, monitored, and benchmarked for improvement

11 (1) m3fmua (2) MsmAuinau uag (3) MalfiguAssaussaugivelylunisuiulss

\SRIHANUITELATIUATINETIA WazAaNTTU MntunislaguransangivInsiavindny

84 | Data are provided to show directly the achievement of the programme outcomes, which are
established and monitored

{1 (1) msfivun uag (2) mfiuiinny veyafiuandlnimiininudiavemadnenisiieuniuuimneg

Ivangasivun

85 | Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked for improvement

31 (1) M3fmun (2) msmiiufiaay wag (3) Maiiguissaussauziivelylunisuiulss

Sessviuauinelavesyiiauleaudenvainvaiy

VUENR  FVUNLANF S UNENARNT LA UU TR AN
- 9 U

ADDENDUM :

'The component “average time to graduate” may be | ' = aepUsenau “Lianaaelunisdusanisine” enarun
or may not be considered based on contexts of the | fin1saumielufiansanilatuegiuuiunvesaviviuas

discipline and the country. While average time to Uszne wudmanaaslunisdisanisnwiaiunsauading

graduate could indicate programme efficiency and | sy ay3nmuesudngmsuazdsdunosdinny ummnna

may stil be monitored, if average time to graduate waglunsdianmsfinwdmsundngasseiududinfnw

for a postgraduate programme is not considered ' % a o - o -
posig prog lugnlvlunsysaiunmsianisfinwiseivaaufnuives
important in the country’s higher education eco- - o o - ¢ &
Uszinavidevasanvunlasunisuseliuesausenaull
system of the assessed institution, this component v, v “ - . Yy,
o _ . g13eniiula aendlsinin Msinrsanesrlseneviivusy i
may be omitted in the evaluation process for this _— v - . - o
) ) ) ) AaLNUIVDINUTZILUNRAN (Lead Assessor) lngnsmsenu
requirement. However, the consideration of this Y

Je51UUTEIU (Chief A
component is subject to the judgement by the lead U sk (Chief Assessor)

assessor, upon consultation with the chief assessor.

1 The component “employability” for master’s or I = g3aUsznau "n1sidaunin® veatudnlusyeu
doctorate graduates may be or may not be considered Jpginfinw e1aulylszfiuvselunlatueyiuuiunues
in the assessment process based on the country's | yszing wunslanuiduveyaaiunislunisiiufinai

contexts. Even though it may be monitored VANgNT unn1en1sauivestndsluseAutudinfng

s

eriodically as one of the programme metrics, there ! ‘o o o ¥ - o £
p y prog ’ oalulunumviostinvesunsUssmanloUssiliunadugns

may be circumstances that the graduate employability o Yo ¥ ~ v o v o
mad‘waﬂqmﬂ@ fatiu Tunsalnmslaanuiuazveniudu 9
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ADDENDUM :

of the programme may not be a norm in the country
of the assessed institution or viable indicator for

measurement of the programme achievement. In this

mufiszylluveimun 8.2 e1agneniiumsuseiliu
13907191 “ISN3TnduNmNIzaN” WinfnnuA1UdLS9v04

nangassERuTMTnAnyLYLAEITUAUYe 8.1 FansHanTan

case, this component or the whole statement in the | gaaqsznaunuverivun 8.1 war 8.2 axTusyiunaeiiia

Requirement 8.2 may be omitted in the evaluation VoauUTIUNAN (Lead Assessor) Ingn1syn3efiulsesu

process. Alternatively, other “appropriate measures” Uszudiu (Chief Assessor)
may be used to monitor the success of the
postgraduate programme. As such, similar to the
Requirement 8.1, the consideration of this component
or the whole Requirement 8.2 is subject to the
Jjudgement by the lead assessor, upon consultation

with the chief assessor.

K The term “research and creative work output’ may | k = A1 “NaUILLALITUFSINETIA" B1ATIUDINAUNTD

include any kind of output or deliverables produced | pasula 9 NTavIhUUlagyAAINTANEIYINTUALTINANE

by the academic staff and students in conjunction sufuRanNssUMTITeLarianTsas9EsIANALEILANT

with the research and creative work activities carried Imﬁlu%ﬁﬂﬁmﬁﬁmmﬁLLa“ﬁﬂﬁmﬁ’lﬁLﬁm%a dundnans

out and performed by the academic staff and PR ! o o o
p y waamwiaawaquaumaaqhguqusuaaaaﬂimnauwuﬁ

students involved in the programme. The outputs or : - o o a
F9 4 LUU unAdlusans unanunseunlunisde

deliverables may be in form of publication materials - o o c
FYNUNUNAUA LONEATT AIUTTAYF 18

such as journal articles, articles or chapters in

books, technical reports, monographs, artefacts, etc.

Explanation (A185u"8)

In assessing the quality assurance of an academic programme, output and outcomes measures are
important. These include measuring the extent to which the expectedlearning outcomes have been

achieved, pass rate, dropout rate, average time to graduate, and employment rate. Research is another
important output from the process. The types of research activities carried by staff and students should meet
the requirements of the stakeholders.

o =

lunsusaunisusziununimnisdneiremanansiu n1sinnandnuaznad ol Judsddey Jemunesiuds
mi'"immmaﬁL%ﬁ]‘ummaé’wamaﬁaugﬁmmiﬁ, §9371n158159n15AN W, SMIIN1TPRNNANNAY, SEesanadeiilylunig
duSansAnen wazdnsinisiiaeusi wenanil muddendeladunandanddyvesnszuiunisanan lnefiussan

NuiTresyaaInsuazksaumsiiunuideineulaneanunensveslanlaanude

In addition to analysing input, process, and output, universities have to analyse also the level of satisfaction
of its stakeholders. There should be a system to collect and measure stakeholder satisfaction. The

information collected should be analysed and benchmarked for improvement
UDNAINNITAATIZUTITEUNYT NTTUIUNT LATHANER wﬁ'mawé’&Jmﬁmewmmﬁqwa%maqQﬁmulmmu

deonne arsdszuuidiafiuriususasUssduanuiiselavesdanlaaiuds veyaisiusiuaislasunsiasenuas

a a Al ) o
WIBULABLNDNITUIUU T WAL
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Pass Rate and Dropout Rate
FM5IN1581159N1TANEILALENIINITODNNANAU

Table 2 6. shows information on pass rate and dropout rate of the last five cohorts to be provided.
13197 2.6 wanwayafedfiudnsnsdnsansfinvuarensinsesnnasduvesnauiindny 5 dnsfnweeunds

Academic | Cohort % Completed First Degree in % Dropout During

. Year %"Zf $ovazvasinAnwiiau iy usnaely $ovazvasinAnwiioannansfuszwinnisinem

R wud 3Years 4 Years >4 Years 1t Year | 2 Year 3 Year 4" Year&
33 x| >37nn91 4 U T 1 7 2 i 3 Beyond

&

Ui 4 Full

Table 2 6. Pass Rates and Dropout Rate (ast five cohorts)
A5199 2.5 9R51N5FNIINSANYT wardnsINIseennaed (5 Jns@nwueunds)

Research Activities #ai1u7338

Research is an important output from the academic staff The types of research output e.g, publications,
consulting work, projects, grants, etc) carried out by the academic staff should meet the requirements of the
stakeholders. Programmes are to provide data on the types and number of research publications in the last
five academic years as shown in Table 2.7. below.

N15398 Ap HAKANFIAYIINUAIINTANLIVINTT UTEANVBINANUTTY (WU HAUATIN MUAUSnw 1aseny
Runuatvayu wWuaw) Hdwlunisieeyaainsangivinisaisneuausinuneinisvedianlaaiuds vananslnveya

UTTLAMLA TIUIUVDIN SN TUA8TY 5 TnsAnwaUndImIumIs199 2.7 A1uaid

Academic Types of Publication Total No. of Publications
Year USZANNAURRUN WA Per Academic Staff
Unnsfinwn In-house National Regional International FnunanuFRaise
Institutional SEAUARA szAugiinig SZAUUIUIYIA YARNIEEINNG
anglugaaniuy

Table 2.7 Types and Number of Research Publication
A15199 2.7 UTELANUaEIUILTINITIHELNTIUITY

Diagnostic Questions (Pass Rate, Dropout Rate)
A10113T9Y (BNTINTTENIINTSANEI, BNTINITBNNAIAL)

- Does the programme have an efficient system to monitor the pass rates and dropout rates of students?
wanamsiiszuuiniivszdnsamlunsnsisgeudnsinisdisanisfnwuazdnsinisesnnanduvestndnyivioly

- What does the programme think of the pass rates? If not satisfactory, what measures are taken to
improve the pass rates?

wangnsaniueslsiudasinisdusanisdne winluduiivmels ssfiiesnislunisifiudnsnisdnsanisiine
ae14ls

- What is the dropout rate? Are there explanations for the dropout rate?
gnsINseRNNaRuABINLS JAeSulteieatudnsinseannatsrursely

- Does the department know Where the dropout students go to?
meanuivmsiuseluninAnviineseennansfutuluinwineiilu
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Diagnostic Questions (Average Time to Graduate)
Aauidens (ssezanadsiildlunisduianisane)

What does the deparfment think of the average time to graduate'?
auimAnfiuegndlsiussevnanadeilelunsdiSanisinuiidmun

What measures have been taken to promote graduat/on and to shorten the average time to graduate?
finasmserlsundlumsauasymsdidansansmuinamuaznsannateaslunsdiganisinm

What effects do these measures have?
1SS tiinansenuazlsug

Diagnostic Questions (Quality of Graduates)
AT (AN NYBITIAR)

Is the quality of the graduates satisfactory?
Aaunnvastadinduiivmelansely

Do the achieved standards match the expected standards?
wnsguilanssiuiasgunannimiely

Do the graduates get jobs easily? What are the career prospects of the graduates over the last five
years?
Yaudinamnsamaulanevsely lenanisentinvestudinlurindiniuunfesgls

Diagnostic Questions (Employability of Graduates)
AauItany (nstauvinvestingn)

What percentage of graduates find a job within six months of graduation over the past five years?
What percentage of graduates found a job within one yearof graduat/on?

sovavvestdinilacuinigly 6 WeundndiSanisAnulur 5 Jeeundsdadusesasimla
sovavvestudinivnawilanmely 1 Indanndidanisinwdadusesasle

What percentage of graduates are still unemployed one year after graduat/on?
sevavyeItdinfisinenundanaunsanwauar 1 Jasdusesasilus

Diagnostic Questions (Research)

AINATIRY (N15998)
What types of research activities are carried out by the students? Are these activities aligned to the
expected learning outcomes and the VISIon and mission of the un/verSIty and faculty’7

ﬂ"ﬂﬂﬁillﬂ’ﬁ'l"ﬂﬂﬂi“LﬂVlELWUNVW]’1L“LJ“LJﬂ’]51®EJNL§EJU7 ﬂ’ﬂﬂiillL‘Vm']“L!ﬁ@ﬂﬂﬁ@ﬁﬂ‘UNﬁaWﬁﬂ’]iLﬁUUﬁ‘WF’]’]G]WN aawm

LA NUSNAVDINMINITY LLammzmaﬂ,u

What types of research activities are carried out by academic staff? Are these activities aligned to the
vision and mission of the university and faculty?
AanssumsReUssnvlavendiunisiagyuaainsaiedvnig fanssuvantlaennaesivideviruuagiusiaves

UNINYRELaEAUETE LY
What is the level of research grants and how is it utilised?
nAeszaule wasthllylsylovueeals

What is the number of research papers published? Are the research papers published in national,
regional, andior international journals?

f9uunanldenanunmle uneanuddemaniulasunisitunlunsansseaud seauniinim waz/yMsesesu

U

Yrunivsely
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Diagnostic Questions (Stakeholder Satisfaction)
AnItady (anunswalavaslidiulddude)

- What mechanisms are available for staff to express their satisfaction or dissatisfaction about the
programme, resources, facilities, processes, policies, etc?

uﬂalﬂauli‘UNLW@IMUﬂmﬂiﬁ’]uﬁﬂLLﬁmﬂ?’]@JWJW@IR)Mi@ﬂ’NﬂﬂJWE}Iﬁ]LﬂEJ’Jﬂ“U‘Vtaﬂ?{G]i NSNEINT
A981U28ANEEAIN NSEUIUNT Ul T

- What indicators are used to measure and monitor the satisfaction level of staff?
Tvinlavenlylumsinuasfinauszauauiianelavesyaaing

- What initiatives are carried out to raise the satisfaction level of staff? Are they effective?
Tuwwmslunsiiuszauauianelavesyrainsealsuns wuvnavatuiivseansnmvsely

Does the department know what students think about the courses, programme, teaching, examinations,
etc?

anvvmIunselinpseuAniuentlafeafiusein vdngns n1saeu nsdey “a°)

How does the department cope with the feedback and complaints from students?
m‘unsu’ﬁma'ﬁﬂwal,auaLLuuLLaumaiaqLiauﬁnﬂmiauamﬂ%

What is the opinion and feedback of the graduates about the competencres thatthey have acquired?
mmLiﬁ]miﬂﬂwmmmmmuLLaJuaLa‘uaLLumammsm’mamﬁaﬂm‘uamﬂi

- Howis feedback from the a/umnr used to improve the programme?
umiu’mamuauuvmﬂﬂwumﬂﬂiﬂun’ﬁﬂiuﬂiwaﬂﬂmamﬂ,i

- Are employers satisfied with the quality of the graduates?
wlydudiasinnuiianelatuaunmvesiudinviely

Are there any specrfrc complaints about the graduates?
flasesseula 9 PAefuTadinanzrioly

Are specific strengths of the graduates appreciated by the employers?
mmLLSUﬂﬂuawmsmm"Lmiumiwwmﬂﬂ%mmmﬁuwmwmlu

Sources of Evidence (Wigsfiunvamingiu)

- Process and indicators for measuring stakeholder satisfaction
nsrvIumMskarimyindmiuinanuisnelaveilaiulaaiude

- Stakeholder satisfaction trend
wwilunanuiswelavesydlaiulaaiude

- Graduates alumni, and emp/oyer surveys
mimiwmmlﬁammﬂm AuOiN way wiﬂjumsrlm

- Press reports
LUV

- Employment surveys
N1781599N1997199U

- Employment statistics
ADAN132199U

- Emplo yer feedback.
‘uaLauaLLuvmﬂMﬂmmW
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3. YyUANN

¢ v v
o

nelulAeresuer AN wdingeiiegluvefvusvedaazinumwsaunsiegmangugadulusuuiun

VBN INY VAN FNAUATINTY

I3 v o o ¢ ,0 a o '
el | daniviun AFNI/A195U18/A29819
1 1.1 expected learning outcomes: HAANNITTEUT

HadNsN13ISeug el Alindnwinesiladednsanisfinwainudnans Uszneuane 4 au
laun 1) Aueanug 2) auvine 3) AMUASEETIN wag 4) anuyadnam lunididennadns

m%ﬁ'&mgwﬁuwﬁﬂqm 738 expected learning outcomes at a program level (PLOSs)

learning taxonomy: 8YNINIZMNIISEUT

oynauisuMIdoug mneil ssdutuiessdumunveanades ddudunseulums
oBNUUUNAISN530u3sEiUMdngns (PLOS) Tnavhluuan Learning taxonomy duitsdnuas
TaffuosnunsvaeiivassUuuy ey Bloom’s Taxonomy, Anderson & Krathwohls Revised

Bloom’s Taxonomy, Fink’s Taxonomy of Significant Learning uau

stakeholders: #ildaulaa gy
pileulaaiude vunels yana nau vSeeIAnTYNNANTLASURANTENUAINNSHARUUNIn VDS

wanans . nauylytudie nauinfny vienauenvsereaew 1iunu

1.2 expected learning outcomes: waﬁ’wa‘msz?auj
HAGWSNSSEU el ddindnwnesiladesswaulusgdn Ysenauaay 4 au laun
1) AMUANG 2) MuTinyy 3) ATUATEEIIU kA 4) Auyadnam lunilisenkadnsnisiseus

I¥AUIILIY 130 expected learning outcomes at a course level (CLOS)

1.4 external stakeholders: gdaaulaaudenieuan
ileulasudsniguen vunetl yana ngu visesdAns AnguanuvIngdenlasunanseny
PNMINEATUNAVDIVANENT WU A¥EiNT 138RIANTINEIVRITUNANgATINATTIAY

aaenvu Wuny

2 2.2 constructively aligned: ifaulgsnulngadsau

deulssulaesnsiu vanefls madidunisiiaenaassssmanadnsnsGeuaneivn (CLOs)
MyinLazUseiiung (Assessment Tasks: ATs) ﬁ%ﬂiiumﬂ%‘aujﬂ (Learning Activities: LAs)
uaztdevuasumasisug (Content and Leamning Resources: CLRs) fUNadWsN313sugvas

%angns (PLOs)

2.7 curriculum is reviewed periodically: NSEUIUNISNUNIUNANGAT
NITUIUNTNUMUMENERS Maneds TunsuuazUfiunvndngaslanuniunisaiuvnuves

wingns amveimunves al.ed. vlulynisniugeu

6 6.2 nonacademic plannings: uaufanssunanundnwinlulyivinis

wnuAInssuRaLNtnAnwnlulydnins vunedi unufanssuaSundngasinlueslusiedvise

WARLETINTUTIAHAGNENN SIS U VR IMANGRAS (PLOS)
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4. LUINIINIT MIASUY

2.4.1 peAUsENAUN 1 MsmAuNIAsgIl

neunsUsEdiunIBinmm AUN-QA wé’ﬂqm%ﬁawixLﬁumﬁﬂizﬂauﬁ 1 msfifusnsgiu Jadussnvszney
finosindunisTudulunuinueinnsgiundngns nsousmsgiunandssiugauAnuunind waginamng 9 7
Aeaves T 1 dausd ununamtueyfussduUinan mnkamssidunubintulunununlanasmildenndngns

W “lulpumsgin” mnndngastuiinanisandununiuynnanieridulymuuiasguiiniue

2.4.2 83AUszNBUT 2 NanIATuLATALNAST AUN-QA YBIMangns

naUszifiununInsEAUMANgRIAILNLT AUN-QA szfiinusinsTaludnuaey Rating scale 7 5zdiu iiloln
uinedouazyUszduludueiedielunisnmaseunseiuamunmandanunnuannuesisssduls Suumenis
Tnazuuuazlulaficanaiiads winunsfinrsanuuiuntesnasinumess warlazuuunmey (Overall) vaunmm

TREMUUATEAUALLUU AILATEAU 1 -7 ANUsIwasdennalull

Rating Description
S2AU AasuIY

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans, documents,

evidences or results available. Immediate improvement must be made.
AWl IWa a9 YAy

ludsinguanisandung lufitenans lufiunu viseluiindnguiatduayuni st

Aaunliiissnenssdaau Sudunesuudse wnly wieimuesnasmiu

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance of the

QA practice shows little or poor results.
anwhiisawe 3ududasdinnsusuuss

fnmsnaunuuedalulaEudniunms weswndveya tenas uazvanguluiteawelunisaniunis

Fedndumesdinisuiudse wnly wieimu

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is
needed to fully meet them Documents are available but no clear evidence to support that they

have been fully used Performance of the QA practice shows inconsistent or some results.
A whiisawe widin1suSuuse uily isenauniiswdntesaiuisaninlsinaniwiieswala

Honansuadslutonlewansuun v3elimsaniun1snunamUseiunnn T HUKINIINTARUIUIG

fvdng1u Lenansune wavnANudaaY nansalivnudiluanysaluuisaing

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has been fully
implemented. Performance of the QA practice shows consistent results as expected.
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5 Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been
efficiently implemented. Performance of the QA practice shows good results and positive
improvement trend

daunMUaINIRIliun1s Y mEngAsAndnme

a =

fenansuasrangudnuiuanstenisatliunsiivssansamaninunamalmiananlunisimussuy

atlensusziuguamnsAnunely seRundngns Munam AUN-QA Version 4.0 uminendesiuiganauns @luuiuuss we. 2568) | 49



Rating
SZAU

Description
A1asunY

Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field

Evidences support that it has been effectively implemented Performance of QA practice shows
very good results and positive improvement trend.
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Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of world-class
practices in the field Evidences support that it has been innovatively implemented Performance
of the QA practice shows excellent results and outstanding improvement trends.
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