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avAUsENaUI 2 N1TWAILIAAINIWNANGATAINNAIY] AUN-QA (Version 4.0)

AUN-QA Criterion - Expected Learning Outcomes (nausiasun1ni 1 - Haawsn1siseuinainnis)

Requirements (neuiu105§11)

1.1 | The programme to show that the expected learning outcomes are appropriately formulated in
accordance with an established learning taxonomy, are aligned to the vision and mission of
the university, and are known to all stakeholders.

wanansuaninaansnsiseugieevisivssghilundngnsesnmnzan iuluanudsutunisiseus

o

(learning taxonomy) @9AAaBIAUAAETIAULAZAUSAIVDINNINGAE LATAESNDUAIIUNDINITV

pilaulaaudsnngy

1.2 | The programme to show that the expected learning outcomes for all courses are appropriately
formulated and are al/gned to the expected learning outcomes of the programme

Maﬂﬁ@ﬁLLﬁﬂﬂ maa‘wamiLseuisuewrmm%ﬂwa ﬂﬂ@]i‘i’lﬂ’muv’l‘h@ﬂ?ﬂ bRUNTEN LLaeﬁaﬂﬂa@ﬂﬂUNaaWﬁﬂ’]i

Li?.lug wmmmwawaﬂqm

1.3 | The programme to show that the expected learning outcomes consist of both generic outcomes
related to written and oral communication, problem- solving, information technology, teambuilding

Skills, etc)and subject specrf/c outcomes (related to know/edge and sk/IIs of the study d/sc1p//ne)
v«aﬂamLLafﬂamaawammeuiwmfﬂmq Usznaume waawammeuiwﬂﬂ mﬂmﬁumﬂumiweuttavmiaami

ﬂ’]ﬁLLﬂ‘lj’EyM’], mﬂiuiaemﬁaumﬂ, Wﬂiﬂ%ﬂ?iﬁﬁ’]\wlllﬁllWUﬁ Lﬂumu) LLa3maawemameugmwwmm’nm

(MAgIVDITUAIILFWALTIN Y VRIA1VTIY)

14 | The programme to show that the requirements of the stakeholders, especially the external
stakeholders, are gathered, and that these are reflected in the expected learning outcomes.

wingasuandviuniinisnuniuanuseinsveiianlaaudsesiasuniu lnsnmeydaiulaaiude

Aeuen wazaznouivaunensvemiiaulaaudslnilunadnsnisseugiianania

15 | The programme to show that the expected learning outcomes are achieved by the students by the
time they graduateb.

wangnsuansiiuradnsn1sseusiiaaniazannsaussqraiurseuiliodiionisdng

Explanation (A1a5u"8)

An outcome-based education (OBE) can be described as a way in which a curriculum is defined, organised, and

directed based on all the things that learners would learn and demonstrate successfully when they complete a
study programme. The focus of OBE is on the results of learning, where the knowledge, skills, and attitudes that

learners are expected to master are clearly identified and expressed as expected /earn/ng outcomes
mmnmwmwaawa (OBE) % miaaﬂLLUUMaﬂamwwummeqmaawammeuwmﬂma HAZATUITANA

a

Lﬁ@&d}ﬁﬁluﬁ%ﬁ]%aﬂQMﬁ miﬂﬂmmgmaawauﬁmmuuwmaaWﬁﬁummﬁLi&mLﬂummy IG]EJLI@']']@JE YINYE LaZLINAR E‘N'Vl

HiSsugnAan il ivgariinsssybegndauuasianioeninluguvemadnsnsiSeuginanis

Expected learning outcomes, which are formulated from the needs of stakeholders, form the starting point
in the design of an academic programme. They are concerned with the achievement of the learner rather

than the intention of the teacher, which are often written as aims, goals, or objectives of the programme.

Learning outcomes should be written in a way where learning is translated into observable and measurable
results which can be demonstrated and assessed.

HaansN1sEEUNAAn I Tuananurensveslaulaaudeiu Wugnkunuesniseenuuundngns
msfinuniiferesiunadugniniinisdnwvesFeudundnuinmigey wunevesyaeuiidnazdeulugureadming
Whiszasa visoTnguszasavemidngns Bwadnsn1sBeusiamsliineyludnuusnadnsiidunauas Soanala hlugnisuon

wazUsiiunaln
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Table 2.1 shows measurement of the extent to which programme learning outcomes (PLOs) have been
achieved by students at the time of graduation. It is important that the data for the table are provided by the
students. This gives a more reliable measure of PLO achievement. It makes less sense for the data to be

provided by the programme administrators or the academic staff since these stakeholders would have a
vested interest in seeing good achievement of the learning outcomes. Alternatively, the data can be provided

by alumni and emp/oyers within 6-24 months after graduation
AN597 2.1 LLamﬂ,‘mmummimmaaWﬁmiLiauwawaﬂam (PLOs) maauwamuamlﬁﬁ]miﬂﬂm Aad AeyAo

mauaﬁmaumﬁ’mummma’mmLi&Ju Y PR S“LJ’]VL‘Uﬁﬂ’ﬁ'N]Naﬁ’lLif\]?J@Q PLO 'V]“LJ’]L“U’e]ﬂE]ll’]ﬂﬂ’]?%@uﬁ%lﬂﬁ]’]ﬂNUﬁﬂ’ﬁWi@

vy

‘Uﬂﬂa’]ﬂﬁﬁuaﬁ‘ﬂﬁﬂﬁﬁﬁ LummﬂﬂamumuimmumamaWuﬂam'wvl,mSuﬂiviwumﬂwaawammwuamumm uaﬂmmu

‘EJEJE;IJ?HE]’]ﬁ]'lﬂiiﬂﬁ]’]ﬂﬂ‘lﬂﬂLﬂ’]LLﬂ%Qi‘UUm"VIGMﬁQ’\H ﬂVlUElJGVlG]ﬁ’]Li“J N13A mml"dum 6-24 LU

As shown in Table 2.1, the use of an -X>and a percentage is one means of denoting the achievement Other
schemes can be used also. For example, use -I-to denote an Introductory achievement of a particular LO;
“M-to denote Moderate achievement; and -F-to denote Full achievement

Fauanslumisnad 2.1 nsly “X” wazansovaziionanslmiuieszaunudiia uenainilamuisounans
sUsuunadwSaluguwuudy 9 lawuiu dreeswu Ty “17 ununadwsnisiseugiiszauanudnianszauau Ty “M”

U

WUsEAUNANS Uagly “F7 unusEaugean

Achievement of LO
Programme Learning Outcome 259 502 75% 100
PLO 1 X X
PLO 2 X
PLO 3 X X X
PLO 4 X
PLO 5 X X X

Table 2.1. Extent of Ach/evement of Programme Learn/ng Outcomes by the Time that Students Graduate
AN597 2.1 ivmummmLiwaqmaawm’liﬁauimawaﬂammamiaummmﬁﬂﬂm

Diagnostic Questions (Aau31i348)
- What is the purpose of the study programme?
TagUszaspravananshoasls

What are the expected learning outcomes?
waawamaLsauswmmmaﬂaadi

How are the expected Iearn/ng outcomes formulated?
NaaWﬁﬂ’msﬂusnﬂm‘vmm"l,’samﬂii

- Do the expected learning outcomes reflect the vision and mission of the university, the faculty, and
the department? NAANT

mﬁﬁﬁmgﬁmwi’qaamﬂaaaﬁufjé’aﬁﬂuLLagﬁuﬁﬁwmwﬁwmé’a ALY wava1v1vsely

- Does the labour market set speCIf/c requirements for the graduates to meet?
umimuumﬂmawmLawumummmaqmimmmLLﬁN'mmmummLiﬁ]mmﬂwmalu

- To what extent is the content of the programme tuned to the needs of the labour market?
maﬂamﬂmmmmﬂwﬂummmmmﬁmammmLLiaaquuiumuiﬂ

- Are there well-defined job profiles?
umimimmmammmLmumuamqayw&mmalu

- How are the expected learning outcomes made known to staff and students?
umsﬂivmauwumaammiLiﬂuiwm@mﬂmmmmﬂiLLavai&Juasmiﬁ

ﬂ E]ﬂ’l'i‘diwﬂuﬂmﬂ"lWﬂ’ﬁﬂﬂHWﬂ']EJsLu kL G]“U‘Viaﬂﬁ@i m:ummm AUN-QA Version 4.0 mwmmamwmgaﬂaum | 11



- Arethe expected learning outcomes measurable? If Yes, how are they measured?
maaWﬁmiLiauimmwNmmimmwalmmalu ala Suamansanaeendls

- To what extent have the expected learn/ng outcomes been achieved?
maawammauiwmmmwﬁawaamqwﬁimmﬂﬂ

- Are the expected learning outcomes reviewed per/od/cally’)
maammmauwmmmm Fnmsvumudusseznioly

- How are the expected learning outcomes translated into concrete requirements (e, the knowledge,
Skills, and attitude requirements, of the graduates?
waé’wamaﬁaugﬁmw’ﬁmmmLLﬂaqLﬂu@mauﬁ'a (wu AG Vinwy LavlanafR) T@QQﬁ’lL%ﬂﬂﬁﬁﬂ‘H’llﬂamdiﬁ

Sources of Evidence (Wwiadisnvavangiu)

Programme and course specifications
vetaRuTEINUATVEMVUAANGAS

Course brochure, prospectus bullet/n
LLNuWUUi”mamwuammm wmaaﬁumu AU

Skills matrix
ANSVINWENITVINNY

Stakeholder /nput
maua‘uaamumﬂmmmaa

- University and faculty websites
Wulemumine1ds uavaue

Curriculum review minutes and documents
LaﬂmﬁLLasm&mumiﬂﬁz&qwé’ﬂqm

Accreditation and benchmarking reports.
iﬂmmmi%fmaﬂl,l,a:miLﬁamﬁamﬁﬂqm
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AUN.QA Criterion 2- Programme Structure and Content (inasiaaunni 2 - lassadauasiilomudngns)

Requirements (tnauaisnnsgu)

2.1 | The specifications of the programme and all its courses are shown to be comprehensive,
up to-date, and made avallable and commun/cated to all stakeholders.

mamwuwaﬂamuauiwmm‘wwm ummmumu AIBUARL Lf]uﬂ"i]‘i]‘l.lu ‘Wi@iﬂ“ﬁ LLauMﬂ’ﬁﬁ@ﬁ’ﬁ

usagiianlaaudsosnsitiis

22 | The design of the curriculum is shown to be constructively aligned with achieving the expected
learning outcomes.

nangasiasunisesnuuulniianuasaanedlulufiemadieniu dilugnisussanadnsnisiseugnannis

2.3 | The design of the curriculum is shown to include feedback from stakeholders, especially external
stakeholders.

WaNgnslasuN15eoNLUUIINTBLEUBLUEAILABINSTLATNTTIUTIINIINETEUlnawEe

Tnglamerilaiulaanudonieuen

24 | The contribution made by each course in achieving the expected learning outcomes is shown to be
clear.

wharseIvaunenanduluNMIuTTaRAT NSNS BUFNAIAV T TRl

25 | The curriculum to show that all its courses are logically structured, properly sequenced
(progression from basic to intermediate to specialised COUI‘SGS), and are /ntegrated

‘Viaﬂﬁ(ﬂ33Jﬂ’15’§]®LﬁENIﬂiG?ﬁ’WJi’lﬁl'ﬂ“fﬂ@&ﬂ\‘iLﬂUi”UU Mﬂ?i'ﬁ]ﬂa’]ﬂUE]EJ’NLﬂﬁiﬂ“’ﬁiJ (GlﬁLLmi”@UWUﬁ’m JEAUNAN

1U’\]Uﬂﬁﬁ?&l’]ﬁmLQ‘W’]3WN) bbeY zmmumigimmimmuﬁluwa Ngns

26 | The curriculum to have optioncs) for students to pursue major and.or minor specialisations.
wangasliudenlmyseulunmsdondewivien wa/vielviniiduaruderg v

2.7 | The programme to show that its curriculum is reviewed periodically following an established
procedure and that it remains up-to-date and relevant to industry.

wanansuanslniundszuulunsnumundngasiussezautuneuiilaimualy ielwiularmwdnans

fAnuviuae Lﬁuﬂm;ﬂ’u LaLADAAARINUNIANITINGIY

Explanation (Ana5ue)

The specifications of an academic programme, which include the courses specifications, describe the
expected learning outcomes in terms of knowledge, skills, and attitudes. They help students to understand

the teaching and learning methods that enable the outcomes to be achieved. Also explained are the
assessment methods.

e muanangns Tiufwediduselvn InseSuienasnsnisiseugnaanisluaiuanug finve Lavianad

Fenelvygisoulanisdanmsiseunsaeuiiamalnussamanendalile naenauiinsesuisuuimianisyssiiulingeg

The programme specifications is a set of documents that describes the study programme. It usually
includes the following items:

¥ o o o N v o = = 2 v o &
%aﬂqﬁuﬂﬁaﬂgﬁﬁ A qﬁ'ﬂLaﬂﬁ']ivn.liiﬂnﬁl‘ua%aﬁaﬂﬁﬂiﬂqiﬁﬂ‘lﬂq %Q“uqﬂﬂﬂﬂaaaﬂﬂﬂalﬂu

- A summary of the programme aims and intended learning outcomes
amaﬂiuaq%awaﬂamﬂmaasﬂLLaumaaWﬁmiLiamwmmma

- An outline of the course structure
1AS9E519518739

- A matrix that shows how the programme learning outcomes are achieved through the courses
mi'mwLLam'JﬁmiwﬂwaaWﬁmsLﬁaumawaﬂam‘usiaLﬂmmsﬂmam’miﬂ&rsm
A set of course specifications.
‘J@iﬂai’]EJangﬁJﬂ‘U@Qi’lEﬁ‘U’W{’N 9
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The programme specifications serve the following purposes:
dafmuandngns Tinguszasanssialuil:

As a source of information for potential and current students seeking to understand the programme
or in deciding whether to enroll in it

JuunaweyalmySeudagtunayiiaulalavhenulandngasiieUssneunsdndulalunisadinsianGe

As a source of information for employers, particularly on the knowledge and transferable skills
developed by the programme

PRV

LﬁULLMaﬂJ@NaSL%NSL“UUm%G] mumwmuamnwmmLﬂumamimq’mwwaﬂamﬁwwuwu

As a source of information for professional and statutory bodies that accredit higher education
programmes, which can lead to a profession or regulated occupation. Programme specifications should

identify those aspects of a programme that are designed to meet the requirements of relevant bodies.
LﬁuLméq%aaﬂaslﬁuﬁuamu%’gLLazaqﬁﬂﬁm%ﬂumi%’maa@mmwwﬁﬂqmﬁmmﬁaﬁﬂﬂémiﬂisﬂaﬁﬁm%wﬁlﬁ?%’u
Ms¥uses fdu ﬁ’]E]%“U’]&J‘Via‘uﬂgGlSﬂ’.lii%q%@uﬂa%@ﬁ%ﬁﬂQMSﬁia%JUﬂ’]iaaﬂLL‘U‘Ull’lIﬁ]&lLaW’]%LﬁE]iEN%’UiJ’]Gﬁj’mﬂJEN
99ANIANS 9 fiRevenie

As a source of information for institutional and teaching teams to promote discussion and reflection on

new and existing programmes, and to ensure that there is common understanding of the expected
learning outcomes. The programme specifications should enable the programme to satisfy themselves

that the expected learning outcomes can be achieved and demonstrated. The programme specifications
can serve as a reference point for internal review and monitoring of its performance.

Wuwasweyalnaniduuaznsinnmsasu Weanasunisinsanimananslunuuazndngasidundesiiionnnunlan
WuwwmadesiuieatiunadnsmsSeugiinaviwewdngns vefvuandngnsaisiiilemasadulumdngns
AUIUTTRRATNENNSITEUFNAIANTE an3alen13e198e MUMILLaEATIIdRURANLHANIALTLOULR

As a source of information for academic reviewers and external examiners who need to understand the
aims and intended outcomes of the programme

LﬂULLMaQ‘UEJJJaﬁ’WﬁUNQW’W ﬂwa ﬂﬁ@'ﬁLLamN@ii)ﬁ]ﬁ@‘uﬂ?EJuaﬂsLMiJﬂ’J’]iJL‘Uﬂﬂ] Lﬂ?ﬂiuﬁﬂﬂLLﬁyNﬁﬁ‘Wﬁ%@Nh

As a basis for gaining feedback from students or recent graduates on the extent to which the expected
learning outcomes of the programme have been achieved.

Wunugrulunisiureyaveunduanyieunsetndiniiiisdsansanuilionadnsnsisougiaavitemanans

Uiiqmamuﬁmaami

The information in the programme specifications include the below:
danmuanangnsnisusznauieeadeadayanssaluil

Awarding bodyiinstitution

amﬁu‘ﬁ'ayﬁa

Teaching institution (f different

aontuiisanisiSeunisaou (‘mﬂLLmﬂM«’\nﬂaa’lﬁuﬁauﬁﬁ)
Details of accreditation by professronal or statutory bodles
i’]EJauLE]EJﬂﬂ’]ﬁUiENMaﬂﬁmiI@EJ‘VM?EN’MJ’]’]EJUE](\ V300N I TN
Name of the final award

Fausnyaitlasu

Programme title

%awé’ﬂam

Expected Iearn/ng outcomes of the programme
maa‘WﬁmiLiauiwmmmwawaﬂam

Adm:ss:on criteria or requirements
Lﬂz:uﬁmmﬁumeammmqmwawaﬂam
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Relevant benchmark reports, external and internal reference points, that may be used to provide
information on programme learning outcomes

eNuMBTeufes azuuunsUsuiiunglusaznesueniilyensdala wazausodnluduveyausenou
HadwsNsISuginATemangnsle

Programme structure and requrrements Inc/ud/ng levels, courses, credits, etc
Imnai’m‘waﬂamLtamam‘wummq 9 LU TEAUNIANE 518391 warwuein Lﬂumu

The date of writing the programme specifications.
Tull@guvemmuanangns

The information to be included in the courses specifications include the below:
fesureseien asusznaudietayadiolull
- Course title
Fosedn
Course requ/rements such as pre reqursrtes credits, etc
fuamﬂm'mﬁm Ay mamwumummu PUBAR Lﬁumu
Expected /earn/ng outcomes of the course in terms of knowledge, skKills, and attitude
NaaWﬁmiLsauimmm/mmaasﬂm‘mmﬂumummi VINWY LasLlanAR

Teach/ng, /earn/ng, and assessment methods that enable the expected /earn/ng outcomes to be achieved
ﬂaammmau NTEU hagMIInUsiliuna V]E‘NLﬁﬁﬂﬂ.%‘UiﬁaNaaWﬁﬂ’]iLiEJUTV]ﬂ’]G]‘WN

Course description, outline, or syllabus
ANDBUNYTIEIYT WHUNITEDU Y58LATINTTADU

Details of student assessment
FYaLRYANTINUTZIIUNARSYY

- Date on which the course specification was written or revised
Tundgurseuulssneasidunsneiv

The curriculum should be designed so that the teaching and learning methods and student assessment,
support the achievement of the expected learning outcomes (Lam and Tsui, 2013). Important is the concept of

constructive alignment (Biggs, 2003). Constructive refers to the concept that students construct meaning
through relevant learning activities. Alignment refers to the situation when teaching and learning activities and
student assessment are aligned to achieve the expected learning outcomes.

vdngnseslasunsesnuuuiteliBmsaou msdous LLﬁuﬂ’]’iﬂieLJJ‘HNLiEJuﬁE]ﬂﬂaaﬂﬂUNaﬁuq%ﬁ%@ﬂNaaWﬁ s
L%augﬁmmmﬁ (Lam and Tsui, 2013) mmﬂfgﬂammaamaaﬂlﬂummmzrmu (Biggs, 2003) Lmaiwaﬁﬁﬂ WL LA
MySeuasstunuianssunsseusineem s dulvluiimnafestu viinetls aaumsaidiefianssunisiseunsaeu

warN1sUsERIUNANSEUdRnARDITUBIMUTTaNAT SN TS BUI AR

Constructive alignment in any course of study involves:
anudanndalassadelusedvndng q wunesauds :

Defining expected /earn/ng outcomes that are measurab/e
mim‘vmmmaaWﬁmiLiuuiwm@mwammammwaim

Selecting teaching and learning methods that are likely to ensure that the expected learning outcomes
are achieved

nsidenlynszuiunsdanisiteunisaeuntlugnisussanadnsmsiseuginnnds
Assessing how well the students have achieved the expected learning outcomes as intended.
MsUsEu S EUUTIaRAdNsNNSISEuginnnislafiieda
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Diagnostic Questions (Programme Information)
Aau3tiady (Jayandngns)

Are the expected /earn/ng outcomes translated into the programme and its courses?
maammmauwmmmﬂmumiaamﬁaﬂusmwaﬂamLLaymmmmaiu

What information is documented in the programme and course specifications?
vayalaunilasunistuiinhluveivuavemangnsiassiein

Are the courses speCIf/cat/ons standard/sed throughout the entire programme?
mammmﬁumwmwmmuuummmwwaﬂammaht

Are the programme speCIf/cat/ons publlshed and made available to stakeholders?
ﬂuammmaa‘waﬂamﬂmiumimwummumaLLWimamumu"L@muLaWialu

Are the programme and courses spec:f/cat/ons pubI/shed online?
‘UE]@JEW’]LW’]y‘UaQMaﬂﬁmiLLavﬂm‘m&Jﬂ’]SLNEJLLWiVI’]\‘iE]E]ulauwiE]lu

What is the process for reviewing the programme and courses specifications?
ﬂi%U’J‘umiVl‘lJVl’NﬂJ@ﬁ’MUWJENMﬁﬂﬁMiLLazi’]Eﬁ“lﬂLﬂUE]EJ’NVLi

Does the content of the programme reflect the expected learning outcomes?
LuamsuamaﬂamamaummaammﬁLiauimmmmqmdu

How are the courses in the programme structured so that there is coherence and a seamless
relationship from the basic to the spemahsed courses?

iﬂEJ'J‘ufl,waﬂamumiawﬂﬂiqaswamﬂlil,waimLLmaviwEmmtmmaa@ﬂaaﬂau‘wuﬁﬂumLmﬁmuwumu
TUaudsamznig

Is there is a proper balance between the specific and the general courses?
Mg amzuazmluiinuaunaiuvsely

Is the content of the programme up-to-date?
Weomvewdngasidulagiunsely

What is the explanation for the programme structure?
AesunglasIasmangnshoasls

Has the programme changed structurally over the last f/ve to ten years? If so, why?
‘viaﬂamiumsLﬂaammaﬂmqamﬂumq 5 - 10 J9nuunsely anly WIzmele

Does the programme promote diversity, student mobility, andor cross-border education?
Mﬁﬂqmém%mmmmmﬂwma nMsuanUdeutindne waz/ssensenwamsuwauiely

Is there a logical relationship among the basic courses, intermediate courses, and specialised courses?
ﬁﬁﬁmﬁugm F18IITLAUNAN LLazﬁﬂ&ﬁﬁmLawwzwwnﬁﬂawuﬁuﬁuéaéﬂqaumeavﬁal:ﬁ

What is the duration of the programme?

JYYLLIAVRIVANGAT

What is the duration and sequence of each course? Is it sequencmg logical?
warseinnsisseznawazaifueeisls umsﬁmmﬂuammmamamdm

What benchmarks are used in designing the programme and its courses?
Tunamnesgulaluniseonuuundngasuaysein

How are the teaching and learning methods and student assessment selected to align with the expected
learning outcomes?

nsdanIssEuNIsaeu warnsUsHliugSeuinNdenAae It uNaTNEN1TSEU AR TI0Els
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Diagnostic Questions (Curriculum Design and Evaluation)
Anu3tiady (n1seanuuULasUTHEIUNANANERAS)
Who is responsible for designing the curriculum?
Tasidugfuiieeulumsseniuumdngns

How are the academic staff and students involved in the curriculum design?
Uﬂmﬂﬁmsﬁ‘mmiLLa:ﬁﬂﬁﬂmﬁmuﬂﬂumiaaﬂLLuwéJﬂamaEm"Ls

- What are the roles of the stakeholders in the design and review of the curriculum?
mumuimmul,auuuwmﬂumiaaﬂLLUULLamvmwaﬂﬂmamali
How does curr/culugv /gnovatlon come about? Who takes tye initiative? On the basis of what signals?
uinnssundngnaintulaoendls Tasdusdity dudninamladuitugiu

Who isyresponsible for imp/ementirlg the curriculum?
TasdunsuRaveulumsimanansiuly

- When de31gn/ng the curr/culum is benchmarking with other institutions done?
finmsiieuesiuaaudy 9 Iumiaammwaﬂam voly
In which international networks does the programme participate?
MaﬂamumiaﬂumiamEJiumNﬂiumrﬂmma
With which institutions abroad do student exchanges take place?
fimsuaniasuindnufuaaiulalumssznan

- Isthe programme recognised abroad?
ué’ﬂamﬂm%’umiuau%u‘iuéwﬂwmrm%ahi
Is a structured quality assurance procedure in p/ace?
zuﬂﬁu’mumaumiﬂmmummmwmﬂmmmwmLﬁluuﬂmmai:u
lﬁl/ho are involved in the internal and external quality assurance activities.z
QﬁéauiaﬂumiﬁﬁLﬁuﬁ%ﬂiimmwizﬁu@mmwmiﬁﬂwmsﬂ,uuasmauaﬂﬁ’lﬂimq

- Is there a curriculum committee? What is its role?
ﬁﬂmzﬂiiumiﬂigfﬁ’mé’ﬂgmﬁﬂu UNUINVBIAMENTTUNNTARBYLS
Is there an examination committee? What is its role?
finnuznssun1sniaaeuviely unumeeInnEnssuNsAeeyls
How is the programme and its courses evaluated?
véngasuazseiviimsuszidiuesndls

- Is the evaluation done systematically?
finsUsziivesnadussuundely
How i§ research used to improve teaching and learning?
finslynaiseiioRmuinsdeunsasusensls
How are students involved in evaluating the curriculum and its courses?
NLi&JuumuiaﬂumiUiyLuwaﬂamLLaviﬂmmamﬂi

- How and to whom are the evaluat/on results made known?
Nﬂ’]iLLR}QNaﬂ’]SinLllu@EJ’NliLLa LLfﬂ.ﬂsmﬂ

What actions are taken to improve the curriculum and its design process?
ﬁmasﬁ’%ﬁuﬂ’ﬁaﬂimaLﬁ@ﬂ%’w?wé’nqmLLagmgmumiaammwé’ﬂqm

ﬂ fonsuse ﬂuﬂmmwmimmmﬂu kL] @U‘Viaﬂﬁ(ﬂi mmmmm AUN-QA Version 4.0 MW?DWFJ’W@EJiWSUﬂJ;]ﬁﬂﬁuFIi | 17



Sources of Evidence (Wwiadisnvaviangiu)

Programme and courses specifications
MeduegnangnItagngdn

Course brochure, prospectus, bulletin
WHURUUSE I Uiuss 83w nszanua)
Skills matrix

A159VINYENITYINNU

§takeho/ger input agd fee;!back
YoyauazvolausiuzgiaLlnaIuFe

University and faculty websites
Wulemuminedeuasmny

Curriculum review minutes and documents
ﬁsmumiﬂwqml,agLaﬂmﬁwumwﬁﬂqm

Accreditation and benchmarking reports
31891UNSUTEaE MIUTIULTEU
Curriculum map

Lquﬁwé'ﬂQm

Curriculum review minutes and documents
swmumiﬂiz*‘qml,azLaﬂmﬁwumwé’ﬂqm
Accreditation and benchmarking reports.
31891UNNT5UTOWAE N TIBULAYY
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AUN-QA Criterion 3-Teaching and Learning Approach (Lﬂmeﬁqmmwﬁ 3 - LUINNNITINNISISYUNTTEDL)

Requirements (1neusiannsgnu)

31 | The educational philosophy is shown to be articulated and communicated to all stakeholders.
It is also shown to be reflected in the teaching and learning activities.

Uggnisfneniimsfmualieensenudaiau uaslimsdeasludadaulaaiudenvun

wazaynoulmiulufanssunsinnsiseunsaaunNUssgINISANY

32 | The teaching and learning activities are shown to allow students to participate responsibly
in the learning process.

fimsdnfanssumsseunsaeuidalenialvySeuiiaiuslunssuiunsdansiseus

33 | The teaching and learning activities are shown to involve active learning by the students.
1N"159ARANTTUNITSYUNTABULAAIAINTIANTITEUTUU VLU TTAIUT VRIS

34 | The teaching and learning activities are shown to promote learning, learning how to learn, and
instilling in students a commitment for life-long learning €.g,, commitment to critical inquiry,

information-processing skills, and a willingness to experiment with new ideas and practices).
ffanssumsSeumsasuinansiimsauasuvyiSouinnsiSoug 39n3emsmanug uasUgndalvniSey

AnNsiTeugRaenTIn (W NMIAIAInNeYNaTNaTIALALIRAN T TinwelunsTulasUssiianaveya

nMsuEueLWIAALY 9 waswuuuRluy )

35 | The teaching and learning activities are shown to inculcate in students, new ideas, creative
thought, innovation, and an entrepreneurial mindset

finsdafanssunsseunsasulansiinsugndelumiseuiinufnlvay dauAnaseasse duinnssy

waziluwiAnBeyUszneums

36 | The teaching and learning processes are shown to be continuously improved to ensure their
relevance to the needs of industry and are aligned to the expected learning outcomes.

An15USUUTINTEUINNSUAZNAENSNSINNTSISBUNTAR UL ML e e lruulanidaruaennasiiuniy

ABINISVDINIANTITINGIU LLazaamﬂaanﬁuwaé’wamaﬁaugﬁmw%

Explanation (A1a5une)

The approach to teaching and learning is often dictated by the educational philosophy of the university.

Educational philosophy can be defined as a set of related beliefs that influence what and how students are
taught It defines the purpose of education, the role of teachers and students, what should be taught, and

using what methods.
WIMINISIANISSBuUNIsaRulngnituAlagUS v sAnwve s Inense Ysvginsanwenatenwlan

Wuaudisniens@nunddidninanaiionwazidnisaeudndne wenaintudiiimuainguszasnveanisdne

UNUNUDIKARULALHLTEY LamNaaulayIsnsasy

Quality learning is understood as involving the active construction of meaning by students, and not just
something that is imparted by the teacher It is a deep approach to learning that seeks to make meaning and
to achieve understanding. Quality learning is also dependent on the approach that learners take when
learning. This in turn is dependent on the concepts that learners hold of learning, what they know about their
own learning, and the learning strategies that they use.

nmaseugidnunniuduiiuilaiua fe nsswasndewanunnelaenmsiiausuveaydeu lulouadad

Y v
=%

waounauly LW s Seugniandaniassnnumueiietluganuaily msdeugiiinaunmisueyivisnisigseuly

v ]
a = A a o

WieiTeug FeuegiulwiAnigSeudnie AWinugifeaunsitousuenmuLes Lasnagnsnisiseusnly

U
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Quality learning embraces the principles of learning. Students learn best in a relaxed, supportive, and
cooperative learning environment. In promoting responsibility in learning, teachers should:

N34 38U NNAMAINTUARATUNENNITITBUT TEUAINTAS8US INATEAlUANINKINABNNTSITEUT L UUNBUARTY

apedlaiusin FelunsanatunnuiuiaveulumsiSeugveyiseuly gaauadsaniuns Al :
- Create a teach/ng learning environment that enables individuals to participate responSIbly in the learning process.
ﬁi’]ﬂﬁﬂ’]WLL’Jv’laE}ﬂumiﬁmm’iLiEJumiﬁE)uVIﬂEﬂmﬂﬂﬂ’]i&Jﬁ’JUi’JﬂHﬂiuU’JumiL“JFJuSE]EJN?.JF‘]’J’]@JiUNﬂ‘UaU

- Provide curricula that are flexible and enable learners to make meaningful choices in terms of subject
content, programme routes, approaches to assessment, and modes and duration of study.

Inlninangasngangusazviglvgseuaunsadnduladtoniuiediemsedn denunsseulunangns

LUIINITUSZLUY EﬂLL'U'U LAEIEELLIAINISTANEN

The teaching and learning approach should promote learning, learning how to learn, and instill in students a
commitment to lifelong learning €.g., commitment to critical inquiry, information processing skills, a

willingness to experiment with new ideas and practices, eftc).
WUINNNTIANTSYUNTARY AITAUETUNTSEUS NMSANYITIBNTSSeus warnsugndalumiTeuiiauaduly

M3Feuznaendin (wu anuywaiulunsdnoudanny invensussianaveya anudulaissnaaeuifnuas

WU Ry o wWusu 989)

In line with the overarching purpose of higher education in fostering holistic education, quality learning
results when students acquire the following skills:

WelraennasiuingUszatalag 1IuveInIsANBIsEAUEANANY lUN1SAUASUNTANYILUUBIATIN HAGNT
nsisgusninun e Seuiivinue fwelul:
- The ability to discover knowledge for oneself. Learners have research skills and the ability to analyse

and synthesize the material that they gather. Learners understand various learning strategies and can
choose the most appropriate strategy for the task at hand

PR

mwmmizﬂumimlm780@@371/5@35/@11490 mmummmmumiwaLLaummamwifﬂ,umiaLﬂi’lmmLm%maua
finuansusaenle uenani ;dLﬁaummguazmmimLaafﬂ,ﬁnﬂaqwﬂumm&mlmamqmmzawqm

- The ability to retain knowledge long term. An approach to learning that emphasizes the construction
of meaning rather than memorising facts for retention.
avwaansalunisasn sl iilusyesen fuumenadousiumsasennumneInnInImess)

- The ability to perceive relations between old and new knowledge Quality learning is always trying
to bring information from various resources together.

Aua s luNIRTeulean ST TN INA NI UAE AN T8y nnsiSeugilnunmlaeUnfAlaife

Y 9
v v

mmmmiﬂumiuwauammmawauama ) 11FIUTILVINBAU

The ability to create new knowledge. Quality learners discover what others have learnt and
documented. They connect that knowledge and their own exper/ences in order to develop new insights.

ﬁ?’/l/ﬁ'lll'/52721.!/‘7755"757\79\7@@771/%77/71/ A LiEJ‘L!'V]lIﬂfuﬂ’]Wﬁ’]lJ’]iﬁﬂ‘lJWUﬁ\‘WlNE]ubLﬁ] LiElu5LLauUu1/1ﬂ1'3 mmmmaﬂ&m

ﬂ’]’]&JE‘HUL‘U’]ﬂUUi%ﬁUﬂ?im‘Uaﬂm‘ULaﬂLW@WWUW%@@A@L‘UQﬁﬂiMM 9

- The ability to apply one's knowledge to solve problems. Quality learning is always about figuring out
how to apply knowledge gained to solve real-world problems.

mImasolunIsUszendldn g lumsuddyyny nsSeusiiiaunm Ae nsaunudsnisussenannugilaiely
TunmsunUgymiludinass

The ability to communicate one's knowledge to others. Quality learners form and substantiate
independent thought and action in a coherent and articulate manner.

mmmmizﬂun755@2175@371/5’7/@09)110”1/57511 t;;l,%'wﬁ'ﬁ@mm‘wmmﬁaa;waLLasﬁuéTummﬁmLa:mﬁﬂis‘v‘hﬁLﬂuﬁaiz
veslnognstaauLazaonnansiy

- An eagerness to know more. Quallty Iearners are //fe long learners.
mwni::maiawmsﬂwymy msauwmmm‘w Gk mmﬁauimaammm
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The conditions necessary for quality learning are:

UaduddglunisBeuiiisinunm fe:
Quality learning occurs when learners are ready -in cognitive and emotional terms - to meet the demands
of the learning task
maﬁauiﬁi@mmwLﬁﬂ%ulaﬂaéﬁauimmwgeu ~ e wave ] - L‘Wai%iiqﬁmqﬂizmééummﬁﬂu
Quality learning occurs when learners have a reason for learning.
madousiifigunwAndulaidogGeuiiyasmnglunsiGou
Quality learning occurs when learners explicitly relate previous knowledge to new knowledge.
madousiifigunmAniuladogBeuanniadeslssnnugfufuanusininetila
Quality learning occurs when learners are active participants in the learning process.
miﬁsu;ﬁﬁﬂmmwLﬁm%uiﬁut,ﬁaNyf%auﬁﬁauéaﬂumzmumiﬁau;
Quality /earn/ng occurs when the learn/ng environment offers good support.
ﬂ’]iLiEJ‘L!SVliJﬂmﬂ’]WLﬂiﬂ?ﬂﬂ.ﬂL‘J,JE]E]EJﬂ’]EJSLG’]ﬁﬂWWLL’JG]aEJSJVILE]E]G]E]ﬂ’lSLSEJUi

There is no single teaching and learning method that is valid for all situations. Thought must be given to the
teaching and learning approach behind the curriculum.

LdwmsmsinnisSeunsaeulaiannsalulaiuynaniunisa JmedimsiausuuzuuinmsianisBeumsaenluingas

Diagnostic Questions (Teaching)

An1u3taReY (N136au)
Is there an eprICIt educational ph/losophy shared by all the teaching staff?
uﬂi%mmmﬂmmmLﬁ]ummmmmswmumﬂm

Is d/verSIty of the learning enwronment promoted including student exchanges?
zumimLaﬁummwa'1m/iawmadamwufmaaumﬂiaui sudinswanUdsuindnvmdely

Is the teaching provided by other departments e.g, for general courses) satisfactory?
msaeuilaydeunsuennangn sty (wu dmiusedndnwiill) Wuiunelaviely

Are the teaching and /earn/ng methods used allgned with the expected learning outcomes?
LLmvmmsamﬂ’]iLiEJuﬂﬁaeuﬂ‘uaemﬂaamumaawamaLiauswmmmwsdu

How i, is technology used in the teaching and Iearn/ng activities?
finslueluladluianssumsinnsideumsaeusendls

How is the teaching and learning approach evaluated? Do the chosen methods fit into the learning
outcomes of the courses? Is there sufficient var/ety in the methods?

19Uz HULLINIIANSIR ﬂ’]ﬁLiEJ‘L!ﬂ']iﬂE]u@EJNVLi ’Jﬁﬂ’]i‘V]LﬁE]ﬂL‘Mll’] auny NaaWﬁﬂ’]ﬁLiEJ“lJi‘*U’eNWaﬂﬁWﬁWi@hﬂ
’Jﬁﬂﬂillﬂ’mll‘ﬁﬂ']ﬂ‘ﬁaﬂﬂL‘WENW’E]‘VHE]I@J

Are there any circumstances that prevent the desired teaching and learning methods from being used
number of students, infrastructure, teaching skills, etc,)?

fnsdllaune Avhluluanunsalsnagnsmsdansiseunisaeunnenisla Fniulindnw lassasanugiu
inwgn1saeu “av)

Do the teaching and learning activities enhance life-long learning and help develop an entrepreneurial
mindset?
NANsTUNTIANTIEUNMTARUMLNUTEAVEA NS S EUgRaenTInLar v BTN SHLIARLUURUTZNOUNS

y5al?
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Diagnostic Questions (Research)

Anu3taRe (N15338)
When do students come into contact with research for the first time?
mLiauLiuLsauimmﬂumsaﬁ]alﬂumimsﬂma%

How are research methodolog/es introduced to students?
3JmiLLuuu’ﬂ,‘ViNLiﬂuiﬁ]ﬂﬂUiuLU?JU’Jﬁﬂ’]i’JR]EJE]?J’Nli

- How is the relat/onsh/p between education and research expressed in the programme?
umimLauam’mauwuﬁﬁwmwﬂﬁﬂmsmLLaumswﬂwaﬂamamﬂs

How are research findings applled in the programme?
34miﬂsuaﬂmhmaminaluwaﬂamamﬁi

How do students, staff collaborate with industry for research?
Unfnwmiseyaansangdnnisiinisniudisduniansinuiiensideeensls

Diagnostic Questions (Practical Training)
ANALIRY (N15HNI)

- Is practical training a compulsory or optional part of the programme?
msnauduniadiduremdngasvsely

How many credits are allocated to these activities?
finsinassmneislniuionssumaniamiein

Is the level of the practical training and.or community service satisfactory?
seAuveInIRnULar/MieusMItusweg lussauduiumwelaviely

- What benef/ts do commun/t/es gain from the service provided by the programme?
wmuimuﬂivimuavvlﬁwf\nﬂmivsmwmuwmLuumﬂ,fﬂﬁmaﬂam

What benefits do employers and students gain from the practical training?
Ns[fU‘Um“VlG]LLa°"L!ﬂFiﬂ‘HWVL(ﬂi'U‘US"’IEJGUua”vLiU’lx‘ﬁ]’]ﬂﬂ’]ﬁﬁﬂd’m

Are there any bottlenecks in the pract/ca/ training? If so, what are the causes?
mﬂmmaﬂasiﬂiumiﬂﬂmumalm 01l anveLinanesls

- How are students coached to do well in their practical training?
Shnwilaunmseusulvinmsilnnuesnsdivssans iweensls

How is the assessment for practical training done?
fnsuszifiunsiinausensls

Sources of Evidence (Lmaieﬁmwamé’ngm)

- Educational philosophy
Usrgns@nm
Evidence of action learning such as project, practical training, assignment, industrial attachment, etc
Mﬁﬂgmmsﬁaugul,%ﬁﬂ wu Tasems msiineusy suitleSuteumng msinauluniamsyieu wan

Student feedback
ANUAALTILYBITNAN®N

- Online Iearn/ng porta/
maqmqmiﬁauiaeulau

Programme and courses specifications
VORMNUAYBINANGATUALIIEIU

Internship reports
FIEUNITRNIY

- Community involvement
mmé’uﬁ’uéﬁ’wmu
Memorandum of Understanding (MOU,.
Fufinwennas (MOU)
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AUN-QA Criterion 4-Student Assessment (inausigaun1wdl 4 - n1sussidiugiSeu)

Y

Requirements (1neusiannsgnu)

4.1 | Avariety of assessment methods are shown to be used and are shown to be constructively
aligned to ach/evmg the expected Iearnlng outcomes and the teach/ng and Iearn/ng object/ves

FvnsUsELd UK \SuaINnany LLauﬁ@ﬂﬂa@Qﬂu@EJ’NEﬁ’NEﬁSﬂ LWE]SL‘MN Liﬁlu‘Uﬁiaf«lﬁaWﬁﬂWiLiﬁluiWﬂ’MM’N

LLaSUWQUiﬁﬁQV’I‘UﬁNﬂ’ﬁﬁ]ﬂﬂ’]iLiEJUﬂ’]iﬁE]‘u

4.2 | The assessment and assessment.appeal policies are shown to be explicit, communicated to
students, and applied consistently.

fuleuiensussiliunauanisavssanansussduidaay dnsdeansluduteunanilulvessatiiae

4.3 | The assessment standards and procedures for student progression and degree completion, are
shown to be explicit, communicated to students, and applied conSIStently

ummmumiﬂiuLuuLLau‘*UumumiUsumuwam k38U ZLI“UUG]E]‘LJﬂ’ﬁG]GW]’m ﬂ’l’]llﬂ’]’]ﬂu’lﬁU@QN 13U

LLa%ﬂ’]ﬁﬂ’]Li’ﬂﬂ'ﬁﬂﬂ‘lﬂ’]ﬁU@\‘iHLiﬁl'u V]LLﬁﬁNIWL‘Vm@EJ’NGUﬁ] bAU LA d ﬂ’]ﬁﬁ@ﬂ’ﬁiﬂﬂﬂ[ﬂﬁ&m@ EJ’NﬁiﬂLﬂllE]

44 | The assessments methods are shown to include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment

PISnsUszillunansaungu 38NMsHuuzle sreenaInsusei MsmvuainunnnsUTEdy
nsnszaneAmtinnsUssiu Wanfunamnisluasuun wagnsdindunanisiseuiiinnugnaesdedsls

LLa%Lﬂj‘UﬁiiMIUﬂ’ﬁﬂigLﬁu

45 | The assessment methods are shown to measure the achievement of the expected learning
outcomes of the programme and its courses.

ﬁ%%miﬂssLﬁul,ﬁa’;’mwaﬁwﬁwmwaﬁwamaL%Emsﬁﬂ'1mWY@‘VTQ‘U@qMﬁﬂamuasiw%wﬁﬁmm%’mLﬁ]u

4.6 | Feedback of student assessment is shown to be provided in a timely manner.
3JmﬂWZJE]lIaUEmﬂavLﬂEJ’Jﬂ“UﬂﬁUﬁuLlI‘HNLiEJ“LJ‘VlL‘VT@J%&&ILLﬂL’Jﬁ?LLﬁ“”ZJ’JEJWGlJU’]ﬂ’ﬁLiEJui

4.7 | The student assessment and its processes are shown to be continuously reviewed and improved
to ensure their relevance to the needs of industry and alignment to the expected learning outcomes.

MIUszfiunagioulaznszUIuNIIINg 9 waasbaiundnsmumuiasyiulesmeliies

dialviiulandianuaennaesiuauneInIsveInIANSNNULaEaeAARRIUNASNENNISEUT AN TS

Explanation (A1a5une)

Student assessment is one of the most important element in higher education. The outcome has a profound
effect on student career. It is, therefore, important that assessment be carried out professionally at all times
and take into account the extensive knowledge that exists on testing and examination processes.

Assessment also provides valuable information for universities about the efficiency of teaching and learner
support Student assessment is expected to:

mﬁﬂﬁzLﬁuﬁgﬁ'auﬁaﬂumﬁﬂﬁxﬂauﬁa fayfanuszmanidumsinnszdugan@nu NAENST nENADE TN
G{am‘?jwmawjﬁ'aﬂuamﬂm fodu Saduesddnyiinsusufiussnesiniilunsesadsrvgynasaiia uazdiles
aaﬁmmgﬁu 9 ﬁﬁ'aQ'Iu%umaumwmaauLLa:mimwaaU mi"dszLﬁus‘]’ﬂﬁ%agaﬁLﬂuﬂiﬂwﬂuf{wﬁmmﬁaﬁgﬂu
ﬁy’mﬂizﬁmﬁmwmadmmauuazmmﬁuawuéﬁau IUH’IiﬂiELﬁuélL%EJUﬂ’mM}J’Q il
Be designed to measure the achievement of the expected learning outcomes.
ln3un1seenuuusite Tanad S arewadnsn9i3usTiean s

Be fit for purpose, whether diagnostic, formative, or summative; have clear and published grading and
marking criteria.

gonnaaaiuingUszasnlunisussiliunaidady n1sussliunasennateu wasnsusedliunaagy

s lunsinnsaLarn1s Ak ULnTAU T Ua g aNEANYS aziinITHEWNS
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Be undertaken by people who understand the role of assessment in the students' progression towards

achieving the knowledge and skills associated with their intended qualification; where possible, not
relying on the evaluation of just one examiner.

AliumslagyaraiulaunuImyeInIsUTEEuAIN U YO KT UTnOFI IEHAN NAUAUT AL TINYE

i weatunmantAnitmual andululamsussdulumsussilnegUssdufionuion

Take account of all the possible consequences of examination regulations.

fsantwadnen  Adululasninammsaey

Have clear regulations covering student absence, illness, and other mitigating circumstances.
ﬁmiﬁmumﬂgimﬁwﬁ%wu ATOUARNENNITVINS Y M3ty LLasm@ﬁaumiamM&iausiauiwmm;;ﬁ'ﬁm
Ensure that assessment is conducted securely in accordance with the university's stated procedures.
usunmsUsaiududiiiunisessseunsuuasSanumutuneuiuminedeivun

Be subjected to administrative verification in ensuring the effectiveness of the procedures.
aEﬂimﬂ@?m'iu%mimimnaauLﬁa”[,i;ﬁus[,ﬁ]5aﬂizﬁw%ﬂﬂwmaq‘§umauéw 9

Inform students about the assessment being used for their programme, what examinations or other
assessment methods they will be subjected to, what will be expected of them, and the criteria that will be
app//ed to assess the/rperformance

waaua LLﬂNLiﬁlu@ﬁﬂ'ﬁﬂiumum“ﬂu%a NFAIVDINY ’]’]ll ﬂ’ﬁVl@ﬁ@“U’é)a;lﬁ‘VﬁE]E]EJﬂ’]EﬂWNE]‘Lﬂ.% nsuszdiuLuule

ﬂ?iﬂﬁ%mu@ﬂﬂﬂ?ﬂagii SN Lﬂm‘ﬂﬂi“ﬂUﬂﬂiﬂigLlluﬁﬁﬁﬁﬁug"lmﬂ%ﬁ&m

Diagnostic Questions (A1a1u3133b)

Is entry assessment carried out on new and transfer students?
finsUssdiunsiuadasinanvineiuindnulniuazdndnwuiioulowndel

Is exit assessment carried out on departing graduating) students?
finsussifiugiiidszdansfine viely

To what extent do the assessments and examinations cover the content of the courses and the
programme (content validity,?

msﬂizl,ﬁul,l,azmsaaumamqmﬁammamEJ%ﬂLLawéJﬂzjm (mmgﬂgawauﬁam) wnuesiieda

To what extent do the assessments and examinations cover the objectives ofthe courses and of the
programme as a whole construct validity)?

MsUsEIEiLLAENTAUATRUAGN TN UTeAIATRIT 8N ILAT NANGAS (mmgﬂmawaﬂmﬂaiw) TngsIuunuaeLiedle
Is the assessment criterion-referenced?
fnnsensdanaumnisuseiiunsaly

Are a variety of assessment methods used? What are they?
nsleismsussifiunvanvaneuselu agnals

Are the pass/fail criteria clear?
wnaww/lurnudenudaauiela

Are the assessmentexamination regulations clear?
wdnnammsUssdin/msadeuiinnudmaunsela

Are there safeguards in place to ensure objectivity?
fupsmssstuiielndnanudunanmiela

Are the students satisfied with the assessment procedures? What about complaints from students?
HiFeuienelafiutuneunsussiiunsely fisesseaseuanindnyivisly

Do clear rules exist for re-assessment and are students satisfied with these?
Angunaumidaudmsunisussidugviely uasgseunelatunguanivsely
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A special form of student assessment is the final project dissertation, thesis, or project). This requires
students to demonstrate their knowledge and skills and their ability to manipulate the knowledge in a new
situation. The following considerations are important:

nsUszdiutinfnwnuiuuiivey Ao lassnuiedgansfing (Syatimus Iventinus viielasany) Swedgeu

WARIANNL Tinwe Uazraaninsalunsiamsmmguanunsalvil vemsinsaniimsivanudfiny fwmelui:

Do clear regulations exist for the final project?
fingszifeuiidaaudmsulassuiioddanisfinwinsely

What criteria have been formulated to assess the final project?
fnsivusnumeslsunslunisuseiiulasanuiiednianisdnm

What does the preparation for producing the final project involve (n terms of content, methods,
and skills)?

nswssuMsamsunIsaLiuulassuiiedsansAneneesiueslsune Qukaveian 35015 wazvinee)

Is the level of the final project satisfactory?
sEAUNaNUTRLATINURd NS ansAnw L Tunumwelansely

Do any bottlenecks exist for producing the final projects? If so, why?
fidayavassalunsaiunulasanuiiodnsanmsfnvsely andl vinludadueuiu

How are students coached to do well in their final prOJects?
NLi&l‘lﬂ.ﬁ]ﬁ‘uﬂﬂiﬂﬂ%ﬂiumi@]%uuiﬂﬂﬂ’lﬁLWE]ﬁWLﬁ%ﬂ’]iﬂﬂ‘H’lE]EJ’NvLi

Sources of Evidence (Lma'\aﬁuwawé'nmu)
Sample of in-course assessment, project work thesis, final examination, etc
mamaﬂ’ﬁﬂiul,uui'm‘m 1A5991Y, 3 a‘wmu‘wuﬁ YedaulanEnIA 78
Assessment/Marking rubrics
mwﬁmﬁﬂizLﬁu/mﬂﬁﬂumu

Moderation process
NILUIUNITNAUNTO

Appeal procedure
JUNBUNITANGTO

Programme and courses specifications
VOINNUAYRITIEINIUALUANGAT

Examination regulations.
ngszileulunisaeu
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AUN-QA Criterion 5- Academic Staff (Lﬂmeﬁ@mmwﬁ 5 - YAAINTEILIYINTG)

Requirements (1neuiunsgIL)

51

The programme to show that academic staff planning (including succession, promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for educat/on research and serwce

llﬂ’]i’J’NLLNuyﬂa’Wﬂiﬁ']EJ’J‘iﬁﬂ'ﬁ (saummiauwaﬂml,mm miLaaumme ﬂ’]ﬁﬁu‘UﬂUUﬁﬂLﬁillL‘U']ﬁ@l’]l,m‘u&
ﬁgqfﬁu AILANA LLa%LLNuﬂ’ﬁLﬂH&JmEﬂQ) ANTUNTTAULNY LWE]GLWLLUI"\]’J’]QEUJTWWLLa%UiM']mWJEN‘LJﬂa’]ﬂi

NIPINITNDUAUDIAIUABINIG AIUNITANEY N1TINE LAZAITUTNITNINITINTG

52

The programme to show that staff workload is measured and monitored to improve the quality of
education, research, and service.

dnsin LLa3a(ﬂG]Wll‘lﬁll’]ﬂN’Wu“UEN‘LJﬂﬁ’]ﬂﬁﬁ’]Eﬁ“U’] n13 Lﬁ@ﬂ%‘uﬂ?ﬂﬂﬁga‘w%ﬂ’]w LLazﬂmmwmmmumumﬁﬂm

A157398 WaLAISUSAISIVINIG

53

The programme to show that the competences of the academic staff are determined, evaluated,
and communicated.

INSMVUAANTIAULTDIYUAINTANEIVINT AMsUseliuaussougimun wasiinsdeansiuypainsnsiu

ilaussouzeyluszdula

54

The programme to show that the duties allocated to the academic staff are appropriate to
qualifications, exper/ence and aptitude.

Mﬂ’]iﬂ’ﬁﬁ‘u@(ﬂ’]LL‘VI‘LNWLJ’W]LLau’\]ﬂﬁiﬁUﬂaWﬂiﬁ’l EJ'J“U’]ﬂ’]TV]lIﬂ’J’m mm“aumﬂmam ﬂ’]’]lliﬂ'l’]llﬁ’m’ﬁﬂ

Ui%ﬁ‘Ufﬂiﬁu WAZANOLR

55

The programme to show that promotion of the academic staff is based on a merit system which
accounts for teaching, research, and service.

TnsaaatuuaraTuaLUNITAUMUILAYAAINTANEIYVINITUNTUTIUTEUUAMSTIN ATEUAGUYIATLANTARY

A157398 WALAISUSAISIVINIG

56

The programme to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic
freedom, are well defined and understood.

TN1sMvundns Fnsfiey naUsylevu LagunuImmnNaNuTuRnYeuYeIYAaINsaeiyIN1TdnLIY
oA TiienassId 93UFITU ITTWITUNIVITN Uagldinmmednng dnsimuakazriauala

InfuyAainsaneIvIng

57

The programme to show that the training and developmental needs of the academic staff are
systematically identified, and that appropriate training and development activities are implemented
to fulfil the identified needs.

AN1INAUALAZINUNUAILADY ﬂ’]i@']‘L!ﬂ’liﬁﬂE]'UillLLa%ﬁ@Nu’]ﬂ’]i‘U@ﬂuﬂﬁﬂﬂiﬁﬁ 83UVIN1TOUN LﬂjUiS‘U‘U

wagdnisen Lﬁuﬁ’ﬂﬂiﬁuﬂ’]uﬂ’]iﬂﬂ@‘lﬁﬂLLa%‘WJ@Mu’]ﬁL‘Vlll’]%ﬁllL‘IT‘IE]G]EJ‘UE‘VL!E]Qﬂ’]’]ﬂﬁ]@ﬁﬂ’ﬁﬁiﬂﬁ’muﬂi’]

58

The programme to show that performance management including reward and recognition is
implemented to assess academic staff teaching and research quality.

fn1suimsnan1sufiReuvesyaansangivIngg TINinsinela warnsengeafinewnnTiansyseiy

ﬂmﬂ’]W@’Mﬂ’ﬁL’%EJUﬂ’]iﬁau WAZN1TINE
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Explanation (A1a5une)

A competent academic staff is able to:
yaansaneinsiiddnenimensdauautismelud
Design and deliver a coherent teach/ng and learning curriculum.
ﬁ’]ﬂJ’]iﬂa@ﬂLLU‘ULLauf\](ﬂﬂ’]iLiﬁl‘uﬂ’]ﬁﬁau%ﬁ@ﬂﬂaaﬁﬂ‘u‘waﬂﬁ(ﬂi

Apply a range of teaching and learning methods and select the most appropriate assessment methods
to achieve the expected learning outcomes.

thsvuumsEeumsaeuiinannvaneanly LLazL?aaﬂffﬁmiﬂmﬁuﬁmmzauﬁqmﬁ'aiﬁmiqmaé’wémﬁaugﬁmmﬁq
Develop and use a variety of instructional media.
‘wwmLLaviﬁjaanuﬂaUmmaumiaauwmﬂwaw
Monitor and evaluate their own teaching performance and evaluate courses that they deliver.
ATedeULazUsTfiuAIN U USRS inuesdeuln
Reflect upon their own teaching pract/ces
ANIOAYVOURLIN NS AOUYDIRULDIA
Conduct research and provide services to benefit stakeholders.
finsitouarlminsfidulsslovungiialamuds

The academic staff is the single most important learning resource available to most students. It is crucial

that those who teach have full knowledge and understanding of the subject that they are teaching, have the
necessary sKills and experience to communicate their knowledge and understanding effectively to students
in a range of teaching contexts, and can access feedback on their own performance.

o

yransaneivnsteriduninennsmsinwiid v and miugideu yarawatinosdeug aruilalumans 7

suesEay IVnwuarUszaumsuienenenaugungSeulureunusunnmsaewvewulaosediusydritnm uaganinsath

Han1sUsEiuN AU TTTRILMsaeulnewallos

The quality of a university depends not only on the quality of its programmes but also on the quality of its
academic staff. The quality of the academic staff encompass qualification, subject matter expertise,

experience, teaching skills, and professional ethics. Academic staffing covers full-time and part-time
professors, lecturers, and visiting teaching staff Besides the quality of the academic staff, the university has

to also determine the quantity of the academic staff required to meet the demands and needs of the
students. Oftentimes full-time equivalent (FTE) and staff-to-student ratio are used to determine the needed

number of academic staff

eI dslfisuniusyfusnnmuewdngraniy uddusyfusmnmyransaieininissnaie
AunTAENSIEITNSTuey fuRRdiM AN Ansvle anstung auBeviallumansiiseu Ussaumsas fnwenis
dou uisseusiiineindn yaansaeimmsnseunquivenatsofideufiuiaiuazueniia uasyusseefiay
UeNTINAIMIBIYAANIANE ML Ve dnsst munnayamnsanennsivsasfummRsn e F oL

Tehluinslydrmanudisumniuna (FTE) wasdnauynainsnod uySsuiioimndunuynansaeiving inenis

Full-Time Equivalent (n131UA132474)

In calculating the FTE of an academic staff, universities should define what constitutes full-time student
loads and faculty teaching loads including part-time students and faculty at their percentage of full-time
loads.

sL“LJﬂ’]iﬁ’lu’Jmﬂu’]ﬁlﬁUﬂ’]i%ﬂ’IUUﬂa’]ﬂﬁﬁ’lEJeJ"U’]ﬂ’]ﬁ (FTE) wﬁwmé’&lmiﬁmummizmiﬁ'&Jummﬁﬂﬁmﬁ%ﬁunm Ly
NITMIADUVDIYADINIALUE AWM IEMIBUIItINANYIUDNLIAN LLa%ﬂ’]ﬁ%ﬂWiﬁ@u?JEN“quﬂa’]ﬂﬁﬂm&tm@ﬁﬂﬁﬂﬂ’m@m?a’l

LﬁUﬁWUQUiaﬁJazsU@\‘lﬂ’]iS ﬂ’]iﬁ@ulﬁﬁuL’Jﬁ?‘ﬂ@ﬂ‘lgﬂﬁ?ﬂiﬁ’]ﬂ%‘ﬁ?ﬂ’ﬁ
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There are different ways of calculating FTE and universities should state the method, parameters, and
assumptions used One of the methods is based on the investment of time. For example, if 1.0 FTE isequal

to 40 hours per week (full-time employment), then the FTE of an academic staff member with a teaching
load of 8 hours per week would be 0.2 de., 840). The investment of time method can also be used for
calculating FTE for students. For example, if 1.0 FTE student has to attend 20 hours of lesson a week, then
the FTE of a parttime student with 10 hours of lesson a week would be 0.5 e, 10,20

MsfRMA FTE (ungiiunszanty) Imaneisiunananaiu am inendumstmusisms fauus LLasﬁzTaamagmﬁaﬂ%
wiidluii fio %guvguamwm Foenau vn 1.0 FTE wnifu 40 Falusmoduanmt (Msassmufianan) fedu FTE VDIYAAINS
agAnmsitiinszmsaeu 8 Filumedunmiasinitu 0.2 (wu 8/40) BnsBasuyuaunm Semnsothalaiom FTE (e
TunsEnstew) ﬁua\‘wj Seuladnene fheenasu mn 1.0 FTE ﬁ;;ﬁauaam%w%uﬁaumﬁu 20 Flsmedioa daiu Avetiu

MMIEMITeU FTE vastin@nsnniaauny 10 4l luduSeunaduamazidu 0.5 (i 10/20)

Another method to calculate FTE is based on teaching load. For example, if the official full-time teaching
load of an academic staff is 4 courses per semester, then each course accounts for 0.25 FTE. If an academic
staff member is assigned 2 courses per semester, then the FTE will be 0.5 e, 2 x 025 FTE).

§n38nilslunisrwinn FTE fie §an1szaudasu f108108u 1nnszudoun1aun@ifiuaivesynains
187391015 A9 4 5183V INBNIANITANET AIUY WAAESI183Y19ETA1 0.25 FTE (MUIetiun1seau) mﬂqﬂmﬂiaw?mmi

Tafunauning 2 $9833ReA1ANSANE AetU AN FTE (netiunisea) asidu 0.5 (U 2 x 0.25 FTE)

Similarly, student study load can be used to calculate the FTE of students. For example, if 1.0 FTE student

has to take 24 credits load per semester, then the FTE of a student with 18 credits load per semester would
be 075 ie, 1824). Table 4.3 below is used to specify the number of academic staff and their FTEs in the last

5 academic years for a programme.
Turauzidentiu MevmsBSeuveaSsuaansaltlumseuinm FTE (mnetiunssmsiBen) vesinfinule feenau

N 1.0 FTE (Mneifunsemsizey) MyiSsunesameiloutey 24 mnginnanansane feu a1 FTE (Muiegifuniszns

Sew) veuinfnwyamelouSou 18 vineinnanansane 311U 1 9y 0.75 (W 18/24)

TN 2.2 enuasilluitessydnuyeaInsangIvIMsuay FTEs vowanansluwis 5 dnsfinwgeunds

Total
Category M F Ussan Percentage of Phd
Uszan ¥e VOIN Headcount a1 FTE uIudauazvasUiynyen
WIUYAAINT
Professors
AARTIANGE

Associate/Assistant Professors
FOIANANTINTY/HVIBANENTITY

Fulltime Lectures
9197158UsE

Parttime Lectures
919159NLAY

Visiting Professors, Lecturers
HUTIENEHLAY/019158 LAY

Total s7u

Table 2.2 Number of Academic Staff specify reference date and method of calculation used for FTE of academic staff
M13°97 2.2 FWIUYAIINTANEIVINTT (SryTuiensdawagismsawinilydmsu FTE vaeynainsanedvinig)
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Diagnostic Questions (A1a1u31aae)
Are academic staff members competent and qualified for their jobs?
ypaINIaeIINTsHANansakasiinuandiuunrandmsunssnuniasunsely

- Are the competencies and expertise of the academic staff adequate for delivering the programme?
mmmmiaLLazm’mLﬁ?jmﬁmfyﬁuamﬂmﬂimaimﬂmﬁmwamamiu%mﬁmmwé’ﬂqmﬁalm

What are the challenges that the university meet or encounter with regards to human resource,
such as age distribution, difficulties in filling vacancies or in attracting qualified academic staff?
How does the university handle these challenges?

wiiﬂam’mmmamumwznmuuwwwnwmaawvmat,w%fy Ay mimzmmmﬂaqmq ANYINAIUIN
TUNSTTIALNURIUNLII maiumsmogmuﬂmﬂimwmmiﬁu@mm‘w wAnendesuilofunnummemaniegndls
- How many Masters and PhD degree holders are there among the academic staff?
ﬁmmmma%wmsﬁa‘umsﬁﬂmwﬁw%mmﬂwLLaziJ'%mmLaﬂﬁ'ﬂu

- What po//cy is pursued with regard to the employment of academic staff, both in teaching and research?
qu&Jmamsmqmummﬂimmmmi wilumunisaouarnsisuenisls

- Is conscious effort made to involve professors in mentoring andoor training the junior or new academic staff?
fenugaduiaglvannsediausnlunislvaitsnwuas/Miedneusuyupainsanednnisseruaunsenivavisly

Is a policy in place with regard to involvement in seminars, supervision of final papers, practical training,
or internship?

fuleveieiunsfausaulunisdunw msfifugualasanisneudisansfing nsiinuszaunmsaiandn
sansHnnuvsely

Are academic staff members satisfied with the teaching load?
ypaINsaeInINTsiiaEiewelaiunsensaeunsely

Is the staff-to-student ratio satisfactory?
dnanuyaansmasutndnyduiiumelavsely

- What is the accountability of the academic staff in terms of roles, responsibilities, academic freedom,
and professional ethics?

mmu%%ﬁaﬁuamﬂmﬂim&ﬁﬁmm{[.umuwmm AUSURALOU L@SNINNIIVINT LLasaii&nmimﬁm%wﬁaaﬂi

- What types of research activities are carried out by academic staff? Are these activities aligned to the
vision and mission of the university and faculty?

‘Uﬁmmm&ﬁmmsﬁmsﬁﬂLﬁuﬁf\miﬁm’lﬁé’aﬂsxLﬂ‘ws[,mma AINTTUMAUABAMABINUI T UV AULALNUGN VD
UNINY DAL AMLYS B b

- What is the level of research grants and how is it utilised?
nmslpidvegluseivlauaziimsluysslovuoensls

Diagnostic Questions (Staff Management

A101WATRFY (N15IAN5YARINT)
How is manpower planning for the academic staff carried out?
ﬁmimqLLmuﬁﬁmuﬁm%’wﬂmﬂimai‘mmiaéwﬂs
Does the department have a clearly formulated staff management structure?
awnmuimqamqmﬁmmﬁmumﬂawmwuﬂha&mﬁumf\]umalu

Are recruitment and promotion criteria of the academic staff establlshed?
finsimuavdninamnisassmuay LaaumLmuwﬂmmmmﬁmmﬁi’mwiu

Is there a performance management system?
ﬁiswmﬁmmimamwﬁﬂammamﬂmﬂﬁ‘vﬁﬁﬂ,u

What is the successign plan for key appgintment holders?
LLmumi%wam‘fﬂLmﬂqQﬁé’mwﬁmiﬁaﬂimd

What are the career development plans forythe academic staff?
UL Ind M UYAaINTae v InTsiieylsun
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Are academic staff members satisfied with the HR policy?
‘qmmﬂimsﬁﬂmmiﬁmmﬁﬂwﬂﬁmauiamEJmuw%meﬂiqﬂﬂaW%alu

What is the future development of the HR policy for the academic staff?
wlguensimumingnsyaralusuandmivyaansaeinnsiieesls

How are the academic staff members prepared for the teaching task?
Uﬂa’maw%mmﬁﬁmim%'wmmwiauﬁ’lw%“Uﬂﬁsﬂﬁaaua&m"l,i

Is the teaching delivered by the academic staff supervised and assessed?
miaauimmﬂmﬂimmmmﬂmm'ﬁmumma warUsufiunansoly

Diagnostic Questions (Training and Development

Aa1u3tane ("Nsilnausuuasnaun)
Who is responsible for the academic staff training and development activities?
1ﬂﬁLﬁur§§Uﬂﬁ]%aUﬁﬂﬂiillmiﬁﬂ@‘u5uLLaxﬁWUWUﬂa’]ﬂiﬁﬂﬂ%%ﬂﬂ’ﬁ
What are the training and development processes and plans? How are the training needs identified?
ﬂizmumsLLazLLmumiﬂﬂa‘UiuLLazﬁmeﬂmﬂiﬁaaﬂi ﬁmiixummsﬁymmimiﬂﬂausuaéwii
Do the training and development plans reflect the un/verSIty and faculty mission and objectives?
LLNumiﬂﬂamuLLauwwmamaumwuﬁmLLavammﬂiuamﬁumwnwma&JLLammmiEﬂ,u

Is there a system to develop strateg/c and technical competencies of the academic staff?
mvuumiwmmammuvmﬂawmamwmﬂuﬂﬁuawﬂmmmmﬁmmimaiu

What are the training hours and number of training places for the academic staff per year?
Hluinsinevsusazdnnuanuilnevsudmsuyrainsaigivinisnedaeesls

What percentage of payroll or budget is allocated for tra/n/ng the academic staff?
umﬁmaﬁmmwﬁawﬂﬁummslumiﬂﬂamwmmﬂﬁ/m’rmmﬁaamLwﬁ,m

Sources of Evidence (Lmei\‘iﬁuwawé'ngﬂu)
Manpower plan
LHUTRTINE
Faculty distribution in terms of age, gender, expertise, efc.
msﬂﬁzm&mﬂmmmaﬁmmiﬁ’mmq LW mwm%wzmy 18

Career and successmn plans
Lqummmwuﬂum%wLLamﬁawammme

Recruitment criteria
Mﬁﬂmm%miaiwmﬂmﬂﬁ

Staff qualifications
AuaUURYEIYAAINT

Training needs ana/ySIs
ﬂ’mmevwmmmaqmﬂumiﬁﬂamu
Training and development plan and budget
WHULAZIUUTENAE RS UNTRNDUIHLAZ AU
Peer review and appraisal system
sruURTIvaeUkazUsHliunalnfiouT I
Student feedbgck

mmﬁmﬁuﬁummﬁeu

Award and recogn/t/on schemes
mslvsstauas $NITUNYDIYAAINT

Staff workload
NTTNUVRIYAAINT
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Organization chart

WU ID9ANS

HR policies
uIEJmﬂﬂ'ﬁﬁmiw%’wmmqﬂﬂa

Staff handbook

ailoymanns

Job description

UaTLDYAIIY

Employment contract

é’zyzgﬁmigwq’m

Research and publication data
yoyamsIfouasnafifiam

National andor professional licence certificate.
Tuayge/lususesseiumfuas/M3a3v1an
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AUN-QA Criterion 6 - Student Support Services (Lﬂmsﬁ@mmwﬁ 6 - NSUSATUNANE)

Requirements (1neuiunsgIL)

6.1

The student intake policy, admission criteria, and admission procedures to the programme are
shown to be clearly defined, communicated, published, and up-to-date.

TAulguremMsSudnAn®y) NUNNISTSUNIANE LAENTEUINMSSULNANE Arualiee19dnay Jnsewns

doansosnaide uaziudagiu

62

Both shortterm and long-term planning of academic and non-academic support services are shown
to be carried out to ensure sufficiency and quality of support services for teaching, research, and
community serwce

llﬂ’]i’J'NLLNu‘ﬂﬂim UauLLauiummmaqmimmiauuauummqmmm ﬂ’]iLLau‘bﬂ,‘UWM'J‘UWﬂ’ﬁ

LW@IW?J‘IJ&L’R]'NMﬂ’]ﬁUiﬂ’]iﬁuUﬁHumu@’]uﬂ’ﬁﬁ@u N19398 WAENITUINITIVINIT V]LWEJQWE]LL@%ZLIF]IQJJY]W

6.3

An adequate system is shown to exist for student progress, academic performance, and workload
monitoring. Student progress, academic performance, and workload are shown to be systematically

recorded and mon/tored Feedback to students and corrective act/ons are made where necessary.
flszuURnnuALNIML NaNSISEY LLasmimaﬁ]aaumiumﬁLiauﬁuaawLﬁ&lumwmwa Taeiinstuiinlaeens

L‘lj‘Lﬁ%‘U‘U umﬂ‘w‘uaga YOUNFU LLa%‘U@LﬁuaLLu%LLﬂQ 1SEULA SQWLUUﬂﬂiLLﬂ‘L‘U‘U’BU ﬂWiaﬂiﬂ%u%’NM‘M’] ﬂﬁ]’]lﬂ‘u

64

Co-curricular activities, student competition, and other student support services are shown to be
available to improve Iearn/ng exper/ence and employability.

llﬂﬁ]ﬂ'ﬁllLﬁill‘Mﬁﬂﬁ(ﬂi ﬂﬁ]ﬂiillﬁﬂl,ﬁ'illﬂ’]'ﬁL‘U’]LL‘UQ‘UU‘UﬁNUﬂﬂﬂM’] mimmiauuauumamaamiaumuma 9

L'WE]ENLaillﬂﬁ%ﬁ“l.lﬂ’]imﬂ?iﬁﬁmg VlQ'Vl’]W]’]‘IJﬂ’J’]ZLIE iNWe WarANEINTALUNITYINU

6.5

The competences of the support staff rendering student services are shown to be identified for
recruitment and deployment These competences are shown to be evaluated to ensure their

continued relevance to stakeholders needs. Roles and relationships are shown to be well-defined
to ensure smooth delivery of the services.

umimmmmﬁauum’mawmimmmemmﬁlauuauuwmmmamummmmmlumﬂmimiwLi&Ju
Paiau fmsmmunaussauziitelslunsuaing dadon wnsss Tonene TnssmuaisnisUssiiuna
PAMNTALIY wazUseiivaussauziielmiulanaiuisaluusnisines1ssiuiu Suseansaw

wnpdlanulaaude wieysuusinig

6.6

Student support services are shown to be subjected to evaluation, benchmarking, and
enhancement

fnsussliunanistunmisusmsuasmewmionisey Tnelinsiieufssaussouy USuusesmaiiles

Explanation (A18a5u"8)

The quality of an academic programme depends very much on the interaction between staff and students.
However, academic staff cannot perform their roles well without good quality services provided by the
support staff These are the persons who manage the libraries, laboratories, computer facilities, and other

student services. Table 2.3 below is used to specify the number of support staff available in the last 5
academic years.

AaunmmangasaulugyTuey Auujduiusszmnsuaainsuazindny senalsfinuuaainsanedginisly

aunsaufuianuladmnusaanauninnisinuinisiidnassineyrainsaneatduany Jeyaansaeatuayunaiil

AB YAAINSTIUIMTINNISVIDdEYR YosUURN1T A981NEANAEAINATUABLTIMBT WAN1TUSATENANWIAY 9
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M3 2.3 anuansilluiteszydnnuyaansaeaiuayuiileglussey 5 Ins@nwigeunda

Highest Educational Attainment szfumsfnendegaiiansa
Support Staff 9 v e Totval

yaansaneaTusyy ) High School Bachelzr IZIaster L?ctoral U IR
dseufnwnaulane USayeyes Usayaynn Yseyeyten

Student Services Personnel
©numerate the services)

YAAINTUINSEUNANY (S2YUITNT)

Total s9u

Table 2.3 Number of Support Staff specify reference date)
M13199 2.3 UYARINTAatuayY (SryTunensds)

Quality of output depends very much quality of input This means that the quality ofthe entering students isimportant
ﬂmﬂ’]‘wmaNﬁ@]sﬂuaﬂﬂUﬂmﬂW\l‘Ua\‘im’JLLﬂiﬂ,J’]L‘U’lLﬁUE]EJNﬂJ’m FamneAu mumwsuaﬁml,iaummLSﬂuuuLﬁummﬂm

Student intake: (N135utinAn®)
- Give a summary of the intake of first year students using Table 2 4.
aiﬂiwazlﬁamﬁﬂﬁﬂm%uﬂﬁ 1 AU aupsned 2.4

-Give a summary of the total number of students enrolled in the programme using Table 2.5.
aiﬂf\ﬂ‘U’Ju‘Uﬂﬂﬂ‘U’WlQifillﬂ‘waﬂ‘wuLUEJULiEJquMaﬂami ANUANSST 2.5

Academic Year Applicants dasins
Umsfinen No. Applied No. Offered No. Admitted/Enrolled
FuuNdinsEeY FuuNUTENASY Fruaunsudv/auiuiiameou

Table 2 4. Intake of First.year Students (ast five academic years)
M1319% 2.4 asunisSudnfnwdudi 1 (5 Imsfnwigeunaq)

Academic Year Students n@nwn
Unafinn 15 Year 2" Year 39 Year 4" Year >4% Year Total
Ui 1 Ui 2 T 3 Ui 4 >Sas a4 593

Table 2 5. Intake of First.year Students (ast five academic years)
A15199 2.5 PutnAnw e (5 InsAnengeunas)

Diagnostic Questions (Student Quality)

AnuItady (AuNWESEY)

- How is student intake monitored and analysed?
finsfnmuuariaszanssuinAnwessls

- How are students selected?
Undnwlesunisdnidenasndls

- What policy is pursued with regard to the intake of students? Does it aim to increase the intake or to
stabilise it? Why?
finslalsuseslsnadefunssuindne ulsvetuinymnadfefiuduuthAnvwdodiefnviaiosnin
snnutndnwmsely shlusaduauiiy

- What measures are taken to influence the quality and the size of the intake? What effect does these
measures have?

fimslynesniserlsiitensenuamninuwasysinavesnisiuindnw
- How does the programme take into account the level of achievement of entering students?
wanamsmilsiassiiuanudnsestdndnwiiuseusensls
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Diagnostic Questions Student Study Load and Performance)

A3ty (MIEN1sEsUveSouLATaNTIaUSY)
Does the department have a credit.point system? How are the credit points calculated?
avivfissuumneiavioly finsduinezwuuvueinesndls

Is the study load divided equal/y across and within each academic year?
mavmsSeulasunsuuadudagum 9 fluwmazdnsinwndely

- Canan average student complete the programme in thue planned duration?
Im&JLa?%amL%'&Jummiaﬁ'awwé’ﬂammmgwnmﬁﬁmumlw%ahi
What are the indicators used to monitor student progress and performance?
m%’mﬂéﬂumﬁmmummmwmttauamiauwmmwLﬁauuaﬂ.ﬁma

Diagnostic Questions (Student Support)

AaNALIRY (N15USNISUNANEN)
Does the department have a monitoring system for recording study progress and following graduates for
example, tracer study)?
wé’ﬂgmﬁizwammuLﬁaﬁuﬁﬂmmgﬂawﬁﬂﬁuaqﬂﬁ'auuaxﬁmmwjﬁwL%mﬁﬂmﬁdﬂ (WU NM3AARILAYELN)
How is the data of the monitoring system used?
finsthweyaillaainszuuinmalulsesndls

What role do the academic staff play in informing and coaching students and integrating them into the
programme? » ) )
Uﬂa’mimeﬁmmiﬁwmwa&hﬂﬂumwﬂmaua HANEY WazyYTaINITRSEUIRUNANERS

How are students informed about their study plan?
mﬁau"lmmmmmﬂuLLmumimeummﬁauaem"lj

Is special attention paid to coaching first year students and underperforming students?
If so, how does it work? 3 . o
indnundusnuazindnuiinansSeuilasunselaladuiiewdelnlunioly eendls

Is specific support given to provide study skills for students with problems’?
mmiauuauma‘wuLwaaﬂmemﬂmmmaui‘vmuNLiewﬂivaUﬁmmmdm

Is separate attention paid to coachlng of advanced students?
llﬂ’]iLL‘UQLLEJﬂiuﬂUﬂ’J’mﬁuIﬁﬂuﬂ’]iﬁ@uImLﬂNLﬁEJumiJNaﬂ’]iLiEJulu5uﬂU‘waﬂﬂ’J’]L‘lj‘Ll‘WLﬂ‘lsﬂ/ﬁ@lll

Is assistance given in completing the final year project? Where can students who get stuck with their
practlcal trammg or final project get help’?

aJmﬁ‘wmmmEJmaaimmuiuﬂammwialm wLieuwmlumuﬂ'ﬁﬂﬂUsva‘ummwwwma‘tﬂimma@ma

mmsamasvmmmemaalmmﬂwi‘vm

How are students advised on problems concerning course options, change of options, interruption, or
termination of study? o . . .
wissulasuAuuziludyminfesdudidonsiednn nswdsunein Jymsevinaseu vsen1seinisanyesnsls
How i is |nformat|on provided to students on career prospects?
mmﬁwuauammm‘lamaiumwwmmewamﬂ,s

Are the reasons examined regarding students who take longer than expected to complete the
programme? ) } o ) .
ﬁmimaﬁ]aauﬁqmmmﬁmL'%EJ‘JLEULaa'ﬂ,uﬂWiawé’{ﬂamummwﬁm@hﬁah

Are students satisfied W|th the support services provided?

wLﬁeu'wa%numsmmwlmumelu
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Sources of Evidence (uasiiunvaaangiu)

Student selection process and criteria
ASEUIUNTHALLNUNNNTAALEDNUNANY

Trend of student intake
wualunNsSULnAnY

Credit system
SYUURUILNH

Student workload
ATLIUVBIUNANEN

Student performance report
SNPUNANITISYUVDIUNAN YT

Participation in academic and non-academic activities, extracurricular activities, competition, etc
msfauslufanssuiomnadnnsuaglulyinnnis Anssuuenndnans n1swuadu 18

Mechanisms to report and feedback on student progress
NAlNNITIBNULATVLEUBLULLNYINUAIINNTINUIYBILNAN Y

Provision of student support services at university-and faculty-level
ASIAMMTNISUSNSUNANWINIIUSEAUANUULAY ALY

Coaching, mentoring, and counselling schemes
WNUATSRNBUTH NTULELULT kagnsiuaUsne

Student feedback and course evaluation.
AUARILYBITNEN®N LLaxmiﬂﬁmﬁuwawﬁnqm
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AUN.QA Criterion 7 - Facilities and Infrastructure (nauinaunnil 7 - 8edmneannuszainuaslaseeienugi)

Requirements (1neusiunnsgnu)

7.1

The physical resources to deliver the curriculum, including equipment, material, and information
technology, are shown to be sufficient

Tnsnensmamenmuazasdiisanuazainilylunsanliuniswingns siuduasesile Janaunsauay

wialuladasaumania e

72

The laboratories and equipment are shown to be up-to-date, readily available, and effectively deployed
TveaUUiing wnseenazaunsamiinnuvivady wsenlynu waraunsauiululneensdivssdnsnn

7.3

A digital library is shown to be set-up, in keeping with progress in information and communication
technology.

fnsdawieuviesaynadviaiielnasanassiuaunnvesnaluladansaumaAwagnisaeans

74

The information technology systems are shown to be set up to meet the needs of staff and students.
umimmivwmﬂiﬂa&Jmiaummwamauaummmmqmwawma’mmavmiau

7.5

The university is shown to provide a highly accessible computer and network infrastructure that
enables the campus community to fully exploit information technology for teaching, research,
service, and administration.

UINEIREINFINLATEULATIATINUFIUATIUABNTILADINAL TEUULATEUIB TIN5 A A LA tuud
luurIneds Ineanusalylselerunnmaluladasaumadmsunisitounisaou N15398 N15UINIS

LLa%ﬂ'ﬁU%‘Vi’]ﬁﬁ’mlﬂaﬁlNLallﬁ

7.6

The environmental, health, and safety standards and access for people with special needs are
shown to be defined and /mplemented

:,Jmim‘muml,aymLuumimummimumuaunmaau FUNIN wazAuUasnsiy i’JJJaQI‘lJﬂ’ﬁLSU’]ﬂQﬁ’lﬁiU

QV]ZLIF’]’)’]?JV’]@G ATALAY

7.7

The university is shown to provide a physical, social, and psychological environment that is
conducive for educat/on research, and personal We/lbe/ng

ZLI‘Vi’]'J‘V]El’laEJMﬁﬂ’]WLL’J@ﬁE]?JVI’Nﬂ’]EJﬂ’WW fiAu wazdnla NDenaNSISEU NNTIVY LLauﬂm.ﬂ’]W“U’NIﬁ’]u‘Uﬂﬂa

7.8

The competences of the support staff rendering services related to facilities are shown to be
identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

dn1snvue tazusy leﬁﬁﬁiﬂuv‘ﬂﬁ)ﬂL‘i]’mu’ﬁ/lﬁ’]EJﬂuUﬁuu‘VWH‘VIU’]m‘ViUiﬂ’]iVILﬂEJ'J‘U@\‘iﬂUﬁQE]’m’JEJFI’J’WJJﬁuWJﬂ

LW@IWLLUI’\]’J’]L’i]’ﬁ/m'mﬁ’lEJﬁUUﬁHUNWﬂiﬂgﬂﬁaﬂﬂa@QﬂUﬂ?’lM(ﬂaﬂﬂ’]i?JENQlIﬂ’JUVL@ﬁ’JULﬂEJ

79

The quality of the facilities (ibrary, laboratory, IT, and student services) are shown to be subjected
to evaluation and enhancement

In1sUsziliuwazUTulanunmuesEd uIgANazaiIn (Mesaun et uinis aluladansaume

LATNISUSNISUNAN®YD)

Explanation (A1a5u"8)

The provision of facilities and infrastructure should be in line with the objectives of the programme. Facilities
are also connected to the teaching and learning approach. For example, if the approach is to teach in small
working groups, then flexible classroom arrangements should be made available. Learning resources such as
computers, elearning portals, library resources, etc. should be adequately provided to meet the needs of
students and staff

YorruALlIBNEId I nILAUaTAINLarlATIAaTITIUg LY Mmsdennasdiuinguirasnvemangns wenani

#99118ANUATAINANN 9 AT BNLENAUNTEUIUMIITEUNTADU LYY NSTEUNTTHOUATTIN ey luNTaUTDIAIY

fangu mndanisseunsaeudmniunaundn arsdaasInineInInIseL WY M30IANTILAET TRIVNINITIESTUY

mMaseunuFedidnvseiing ninensviesayn 18 ieameionoUausInUABINTTBLEULATUARINT
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Programme quality depends mostly on interaction between staff and students. However, academic staff
cannot perform their roles well without good quality services provided by the support staff These are the
staff who manage the libraries, laboratories, computer facilities, and other student services.

ﬂmﬂ’]WWaﬂﬁmiﬁ'ﬂlﬂVﬁU“ﬂu@&lﬂUUQﬁNWUﬁﬁuﬂQ’NUﬂaWﬂﬁLLaNUﬂﬂﬂH’] aawnlanmwuunmmm&J’nnmﬁiummm
U;j“ljmﬁ’]ulﬂmmﬂUﬁ’]ﬂ’\]’]ﬂﬂﬂJﬂ’W‘Wﬂ’]{LMUﬁﬂ’ﬁﬂﬁ]ﬂﬁiﬂﬂﬁl‘qﬂa’]ﬂiﬁﬂElﬁu“Uﬁ‘Lé‘LJ mynmﬂsmaauuayummu Ao umang

nUIMIsIRN1SVIRsayn esuuRn1s ninensAeuiinaskazIUUINTENANK

Diagnostic Questions (A1a1u3taae)
Are there sufficient lecture-halls, seminar rooms, laboratories, reading rooms, and computer rooms?
Do these facmt/es meet the needs of students and staff7
wawﬁma wammm ‘maﬂg‘ummi VIEN’Q’]‘UVI"LN?{E] LLa”'ViENﬂE]ZHW’JLG]E)iLWENWEmi’eJVLlI aqmmﬂmmavmﬂmmu
ma‘uauaammmmmﬁmawﬂnﬂmLLazuna’mimalu

Is the I/brary suff/aently equ1pped for education and research?
v«mamummwmn miammnuﬂmmmmwammuminﬂmLLaumi’;ﬁ]&Jmalu

Is the library accessible and W/th/n easy reach docation, opening hours)?
‘Mmammmmmelmwma"l,u muamu‘w Ladarinnig)

Are there sufficient laboratory facilities?
faneauazmntureslfiRnsiemensaly

Do the laboratories meet the re/evant requ1rements7
Mmﬂgummﬁmmauummnmmamwuwmmmawaalu

Are sufficient teaching aids and tools available to staff and students?
uaaLLaumﬁmmmaaautwmwammwﬂa’mmaumiaumaizu

What hardware and software are made ava//able to meet the needs of education and research?
umimmuamavtmLnﬂmmwwsaﬂ‘mm L‘wama‘uauaammmaﬂmimamsﬂﬂmLLamﬁa%

To what extent do the faCII/t/es and infrastructure promote or obstruct the delivery of the programme?
ﬁQE]’l‘L!’JEJﬂ’J’]Zuﬁ‘“G]’JﬂLLa“IﬂNﬂiNW‘u%’lu anLaﬁmmmﬁuaﬂaﬁinmamﬁmLuuq’lumawaﬂamﬂm”nﬂm

Is the total budget for teaching aids and tools sufficient?
slszanadmiudeuanaiesiovivaeuiivanenioly

How are the facilities and inyfrasytructurye maintained?
?taﬁwmammammu,asiﬂiaaiwﬁugmlm%fumi@,l,a%’ﬂwaawls

Sources of Evidence (uiasiiuvasmangiu)

List of facrllt/es equipment, computer hardware and software, etc
SI8MTRSIWILAEZAIN @‘Uﬂim g13nUISHaTTENALISABLTAES 187

Facility booking, utilisation rate, downtimeuptime, operating hours
nsvesvelrdsdneanuasmn, dnsinstausslevy, namgalyau/vailye, Filunisinu

Maintenance plan
W358

New facilities and upgrad/ng plans
IS IUILAINATAINIVLLAZ LU SN USE AV A0

Safety, health, and environmental policy
ulguigmumuUasnde AUFVNIN LagAURLINABY

Emergency plan
WNURNLAY

Student and staff feedback
matﬁumtummﬂ’ﬂﬁnmLLazqnmﬂﬁ

Budget for facilities and infrastructure.
UUTELUEMSURSIEANAEAINKAETATIATIINUG Y
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AUN-QA Criterion 8- Output and Outcomes (Lﬂmeﬁqmmwﬁ 8 - NANAALAZHARNS)

Requirements (1neusiunnsgnu)

81 | The pass rate, dropout rate, and average time to graduate are shown to be established, monitored,
and benchmarked for improvement

F93IN15EIAINITANW BRTINTTOBNNAIFU hazsrazialasdslun1sdisanis@nm QnAMUA MNURARAIL

wazeuLAssaussausiivelylunisuiuuss

82 | Employability as well as selfemployment, entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and benchmarked for improvement

snsnstanuiuazyszneuen@ndasy n1sidurusznaunts uaen1sfinwinevesieu gnimun Miuianu

waziguiAesaussauziivelylunisuiulse

83 | Research and creative work output and activities carried out by the academic staff and students,
are shown to be established, monitored, and benchmarked for improvement.

NAI1UI EJLLa‘“Q’mEﬁ’]JﬁiﬁﬂLLa”ﬂ’%ﬂiﬁlﬂ/}(ﬂ’]L“LJ“LJﬂ'ﬁIﬁ]EJUﬂﬁ’]ﬂﬁﬁ’]EJ’)%'] nsuazinAnw mm‘vmm AMAUARAIL

wanfieuifesaussausdiellumsuiuug

84 | Data are provided to show directly the achievement of the programme outcomes, which are
established and monitored.

mayaﬁuﬁmﬂmﬁuﬁnmmﬁwL%ﬁuaqwaé’wmﬁﬁaugmuLﬂmmmawﬁﬂgm NAMUALAKYINAURAAIL

85 | Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked for improvement

sgauauitanelaveilaiulaaiudsnie o Avanvate gnimua Miuvinau uasileuiesaussouy

dialalunsusuus

Explanation (A185u"8)

In assessing the quality assurance of an academic programme, output and outcomes measures are
important. These include measuring the extent to which the expectedlearning outcomes have been
achieved, pass rate, dropout rate, average time to graduate, and employment rate. Research is another
important output from the process. The types of research activities carried by staff and students should meet
the requirements of the stakeholders.

o

lun1suszunisUsziununimnisdneiremanansiu n1sinnandnuaznad ol Judsddey Jemunesuds
nsiannudisavemadnsnisiiougiiaianiy, dnsnisdnsanisfine, snsinisesnnandu, srezaadeilylunis
duSansAnen wazdnsinisiieusi wenanil vuidendeladunandanddyvesnszuiunisanan lnefiussan

NuiTresyaaInsuazksaumsiiunuideineulanennunensveslanlaanude

In addition to analysing input, process, and output, universities have to analyse also the level of satisfaction
of its stakeholders. There should be a system to collect and measure stakeholder satisfaction. The

information collected should be analysed and benchmarked for improvement.
UBNAINNITAATIENTITEUNYT NTZUIUNIT LaZNANER m/iﬁ‘w&J15’&1mﬁmmwmmﬁqwa%madQﬁmuvl,mmu

deonne arsdszuuidiafiuriususasUssduanuiiselavesdanlaaiuds veyaisiusiuaislasunsiasenuas

a a PRy ) o
WIBULABELNDNITUIUU T WAL
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Pass Rate and Dropout Rate
FM5IN1581159N1TANEILALENIINITODNNANAU

Table 2 6. shows information on pass rate and dropout rate of the last five cohorts to be provided.
13197 2.6 wanwayafedfiudnsnsdnsansfinvuarensinsesnnasduvesnauiindny 5 dnsfnweeunds

Academic | Cohort % Completed First Degree in % Dropout During

. Year %"Zf $ovazvasinAnwiiau iy usnaely $ovazvasinAnwiioannansfuszwinnisinem

R wud 3Years 4 Years >4 Years 1t Year | 2 Year 3 Year 4" Year&
33 x| >37nn91 4 U T 1 7 2 i 3 Beyond

g

Ul 4 Fuly

Table 2 6. Pass Rates and Dropout Rate (ast five cohorts)
A5199 2.5 9R51N5FNIINSANYT wardnsINIseennaed (5 Jns@nwueunds)

Research Activities #ai1u7338

Research is an important output from the academic staff The types of research output e.g, publications,
consulting work, projects, grants, etc) carried out by the academic staff should meet the requirements of the
stakeholders. Programmes are to provide data on the types and number of research publications in the last
five academic years as shown in Table 2.7. below.

N15398 Ap HAKANFIAYIINUAIINTANLIVINTT UTEANVBINANUTTY (WU HAUATIN MUAUSnw 1asenu
Runuatvayu wWuaw) Hdwlunisieeyaainsangivinisaisneuausinuneinisvedianlaaiuds vananslnveya

UTTLAMLA TIUIUVDIN SN TUA8TY 5 TnsAnwaUndImIumIs199 2.7 A1uaid

Academic Types of Publication Total No. of Publications
Year USZANNAURRUN WA Per Academic Staff
Unnsfinwn In-house National Regional International FnunanuFRaise
Institutional SEAUARA szAugiinig SZAUUIUIYIA YARNIEEINNG
anglugaaniuy

Table 2.7 Types and Number of Research Publication
A15199 2.7 UTELANUaEIUILTINITIHELNTIUITY

Diagnostic Questions (Pass Rate, Dropout Rate)
A10113T9Y (BNTINTTENIINTSANEI, BNTINITBNNAIAL)

Does the programme have an efficient system to monitor the pass rates and dropout rates of students?
MaﬂammwUmmsuawﬁmwiumimaﬂaauami’lmimLsamimﬂm LardnsINITennafuvestindny ol

What does the programme think of the pass rates? If not satisfactory, what measures are taken to
improve the pass rates?

wangnsaniueslsiudasinisduianisdne winluduiivmels ssfiiesnistunisifiudnsnisdnsanisiine
ae14ls

What is the dropout rate? Are there explanations for the dropout rate?
gnsInseannaterumawls dA1asungnglnusnsINIseannasAunsaly

Does the department know where the dropout students go to?
PIE1V IV INTIUNS B LNLN AN InBeBnna1eA ULl UANwIna Nl
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Diagnostic Questions (Average Time to Graduate)

Aau3fade (szeznanadeiildlunisdSanisine)
What does the department think of the average time to graduate7
anviaadiuesndlsiusseznanadeilolunsdiSansinuiiimun
What measures have been taken to promote graduat/on and to shorten the average time to graduate?
finasmserlsundlumsauasymsdidansansmuinamuaznsannateaslunsdiganisinm

- What effects do these measures have?
mmmimewﬁﬁmanswuazvl,iﬂl’m

Diagnostic Questions (Quality of Graduates)

Anuitiady (AN WYRITNIR)
Is the quality of the graduates satisfactory?
A mvestudiniduiiumelavioly

- Do the achieved standards match the expected standards?
wmsguivhlanssiuinasguiiaavisdelu

- Do the graduates get jobs easily? What are the career prospects of the graduates over the last five
years?
Jaudeanunsamaulanerselu lenansondinvesiudnluriomndnuuinsessls

Diagnostic Questions (Employability of Graduates)
AauItany (nstauvinvestingn)

What percentage of graduates find a job within six months of graduation over the past five years?
What percentage of graduates found a job within one yearof graduat/on?

saaawawm%mﬂmmmmﬂu 6 Lmawaamnmt,samsnnwﬂuma 5 ﬂeawaqnmﬁmaﬂaumﬂm

sosavvosudnivmarwilanely 1 Indandudamsanuandusesasnile

- What percentage of graduates are still unemployed one year after graduat/on?
sevavyeItdinfisinenundanaunsanwauar 1 Jasdusesasilus

Diagnostic Questions (Research)

AINATIRY (N15998)
What types of research activities are carried out by the students? Are these activities aligned to the
expected learning outcomes and the vision and mission of the un/verSIty and faculty7
naﬂisumiaw’dﬁuLmﬂ,mmwmWLuumiImemiaw m]niiummuaaﬂnaaanumaawsmmauiwm@ma Sduvien

LAYIUSNAVDIUNIING Y LLazﬂﬁJ%‘ViiE]‘lll

What types of research activities are carried out by academic staff? Are these activities aligned to the
vision and mission of the university and faculty?

ﬁ%niiumﬁ%’aﬂizLﬂwsl,nmqﬁﬁ'nﬁun’lﬂmqﬂmnimafjﬁmmi AvnssuvantaonmanatuldeviAULAL WUSNIVD9

Wwivendonayeasioly
- What is the level of research grants and how is it utilised?
yiAfefiszdunle uasilulauselovesnsls
What is the number of research papers published? Are the research papers published in national,
regional, andior international journals?
fiSuunanu3seiaiumile unamddomatulasumsifunlunsasseiund sedugiinne was/Mseseiu

U

Yrunivsely
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Diagnostic Questions (Stakeholder Satisfaction)
AnItady (anunswalavaslidiulddude)

What mechanisms are available for staff to express their satisfaction or dissatisfaction about the
programme, resources, facilities, processes, policies, etc?

:uﬂalﬂaviﬁmqLwaiuuaawrﬁmmmLLammquwa%mammluwaiﬁ]mmﬂwaﬂam NINEINT
AesuIBAINETAIN NSEUIUMS UlBUTY a7

What indicators are used to measure and monitor the satisfaction level of staff?
ﬁé}’ﬁ%ﬁ’mhﬁwﬁ%ﬁumﬁmLLa::afﬂm:uizﬁvmmﬁawﬂwamﬂa’mi

What initiatives are carried out to raise the satisfaction level of staff? Are they effective?
ﬁLmeﬂumiLﬁmzﬁummﬁﬂwdwamﬂmﬂiaéﬂﬂiﬁw wmamanuiiussavsnmusela

Does the department know what students think about the courses, programme, teaching, examinations,
etc?

m‘uﬁmmﬂuﬁﬁﬂ,mwL%'EmﬁmLﬁuamﬂ"lﬁl,ﬁmﬁirﬁa%’] Mé’fﬂami ANTEADU NITFDU 18
How does the department cope with the feedback and complaints from students?
mﬁmwwmmiﬂmamuaLLuvLLavmaiaqLﬁ&lumﬂmiauamﬂi

What is the opinion and feedback of the graduates about the competencres thatthey have acquired?
mmLiﬁ]miﬂﬂwmmmmmuLLawueLa‘uaLLuvmemmsmmamﬁa‘wim‘uamavl,i

How is feedback from the alumni used to improve the programme?
umiuwal,auauuumﬂwaLmluiszﬂumiﬂiwiwaﬂamemﬂ,i

Are employers satisfied with the quality of the graduates?
rﬂﬁuumﬁmmumquwﬂﬁmmmmwmawmemmmaizu

Are there any specrfrc complaints about the graduates?
fvesouieuls q Mistudadinemeriela

Are specific strengths of the graduates appreciated by the employers?
mmLLSUﬂﬂuawmsmm"Lmiumiwwmﬂﬂ%mmmﬁu‘wmwmlu

Sources of Evidence (Wigsfiunvamingiu)

- Process and indicators for measuring stakeholder satisfaction
nsrvIumMskarimyind miuinanuiisnelaveiiaiulaaiiude

- Stakeholder satisfaction trend
wwiluuanuisnelavesydlaiulaaiude

- Graduates alumni, and employer surveys
mﬁmiaﬁmamamiﬂﬂm AuELN Uz wimuzusr]m

- Press reports
ST

- Employmentysurveys
N1581929N1597991U

- Employment statistics
AAN139199U

- Emplo yer feedback.
mamuaummnﬂ%mmm
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2.3 MsUsziiuaun nnsAnenigly aunueg AUN-QA
MsUsERuAMATATLINMS AUN-QA 2sfiinauinisin 7 sedu iteluumninendouassussiiivludueiesiolu

mMInTRaeuinsEAuannmIdaunMIInuesisszaula Taglunam 7 sedu ausvaziBeanslull

Rating Description
36U Ana5uny

1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or

results available. Immediate improvement must be made.
Aunwlitissnaatnsiaau

luusinguanisaniiung lufivenans luiunu viselulivdnguiatuayunisaniueu

Aaunwlaiiesnesenstaiau Sudunesuiulss unly wemuseIasimu

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little or

poor results.
1o °o_ & 14 IS [
Aunwlitisane Fududasdinisuiudy

dnsnusuuedilulaEudniunms weswniveya tenans uagvanguluieawelunisaiiunis

Fadudunealinisuulse unly e

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.

Performance of the QA practice shows inconsistent or some results.
A wliiiieaws wifinsusuuss ufly wsenauissdndasaunsasilifinunmiiemald

fienansuwadslanoulewenisuua vielinsaniunisnuinamUseiunnA T HUKLININTRRIVIUIG

fndng1u enansune wiveANEdaY nan s lunudsluanysaluuanadns

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support that it has been fully
implemented. Performance of the QA practice shows consistent results as expected.

1ANINYBINTIANTUNITVBINANFATAINNAIIN

LoNa3 waENANFIUNITANTUNITANUNUN HASNSIATUAUNAIATI

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.
faunmuasnisadunsyasvanansaniine

fonansuasnangudaluiwandiansaniunsiivssaninmaninnamaialminuantuni s ssuy

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences

support that it has been effectively implemented. Performance of QA practice shows very good results and
positive improvement trend.

<) o 1 a vada
WU UAIDEINVDILUIUAUANA
Honans nanguativayunanunumeeeilusEansnm Inadnsn1saniiun1sng

LAzl ULANaN1SALTUNNT LT aUIn

7 Excellent Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or example of world-class practices in
the field. Evidences support that it has been innovatively implemented. Performance of the QA practice
shows excellent results and outstanding improvement trends.

szaudBsandusuaufilusziulanvidouuaufifivuii
Hn1safiun1sanunumeeeiiuinngsy duadnsilaanulusesulan duwluidauinimiusenstniau

%qwamumiﬁwLﬁuq’mmmiaﬁﬂﬂLﬁuLLmﬂﬁﬁaﬁﬁuﬁﬂm
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3) mAnTikazasUnansUszlivaunwmsAnenely szaundngns
AN AUN-QA (Version 4)

N5UTBIIUAMAINANSANYY SEAUNENENT ATUNDN AUN-QA Version 4 SiNaunn15HANTANTINIL 8 U0 Uaae
YoilinuNn15In 7 sAU warnaun1sUsEliudlsnmel AUN-QA nangnsazdaslsziliuasAusznaunisniiu
= < 3 vy o a v ¢ o a @ =
wnsgu Faduesdusznaundesantunstidulumunasrininsgrunangns nsausnsgugaissiugaufne
WA wazinaeiang o Mneadas I 1 vt Sunandusgiussiulsyg mananisaniuanuladuluanunam
Tovnaunnilsiionvdngasiu “lulamnsgiu” waeliaazuuu “Wuaue” mnudngastiuiinanmsandununuynnanie

’mﬂuiﬂmummgmﬁﬁmum LLa%ﬂ%ﬁﬂ’ﬁﬂﬁ%Lﬁlm%LLHUQMﬂWW“U@ﬁWaUﬂqmiﬁ’HJLﬂmsi/l AUN-QA G]E)bl,ﬂ

nael | 3w AzuuumMsUsziiuede Nan1sUszidiy
AMAN | Lnaual I P @) s | L au;wbiisaweagnednmu
i gog | dasegudn | nszuaums | wagwe 2. gualsiviaswe sndudesdinnsuiudse
3. paunwliitiesne win1suSuuse uily wienwmun
wesdndosanunsadildiquawiemald
4. fiannmaIn1saiunsvaRangAsANANe
5. finunmeasnisanliunsvesudngnsandnnael
6. \udregnsveuurUfATia
7. szduiiBeu \unuufialussiulanuFeuunufifdui
1 5 = 1.1,1.2,1.3, =
1.4,15
2 7 = 2.1,2.2,2.3, =
2.425,2.6,
2.7,
3 6 = 3.1,3.2,33, =
34,3536
4 7 = 414243 =
4.4,4.5,4.6,
a7
5 8 = 515253 =
5.4555.6,
57538
6 6 6.1,6.2,6.3 = =
6.4,6.5,6.6
7 9 7.1,7.2,1.3, = =
7.4,75,7.6,
7.7,78,7.9
8 5 = = 8.1,8.2,8.3
8.4,8.5
37 53 15 33 5
Nan1suszialy
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4) wumensussiuaunmnsinenely seaundngns ansnael AUN-QA

4.1 sUuuunsUseiaiy
ivualnvangasinesiunisuszidiuganimaisluniunun AUN-QA lutinnsfinen 2566 Tildguuuunis
UsZLUULUU Site Visit A UsLLuaNN159532884 U @01U91959 Jn15Useiliuanntanans (1ad SAR) waziinsaun 1w

siaulaaiude

4.2 ssyzandmiunisuseidiy
yualviinsussdiuganmnelumunnm AUN-QA vasunasvdngns Sniueesuey 1 Tu ualindiu 2 Tu laens

MuieszezaMsUszig neglugaiiiavesnnznssunsussdinlunsinnsansiunie

4.3 99AUTZNAULATANANTUAYDIALNTTUNITUTEUY

AMgNTINNTUTTRUAA MAETY SEdUnangns nuinum AUN-QA 31w 1 ¥a Usenaumeyussiiu $1uiu

P a

2 au lnegUseidiu 1 au dansavimvndivssfiulavanevdnans ualuiu 5 ndnges ludndunssdinaundinswioduiius

q q

v
v

fundngasiuszdiuunneduduyliaulaanudeiundngns auauifvesnuenssunsusyiiug feazdendsil
(1) Yszsnunssuns

- Wugnsanandinieuenuniineds NTunsdouyUssdun sedundngns anunan AUN-QA 289

o =

MUsgnasnsuAwelsunelng (nUe.) u3avesrnenssunsuseiununmnsinwinigly anninedesvdy (Un.)
i

= o

39UDIENNUUANANWIDU 91U 1 AU

(2) n3suns
- uvsspadinmeuenyizenieluimminede TwdounUsadiug ssiundngns munasn AUN-QATeS

= o

J0vesanUugANANYIAU N30V INGIFEITUAYanauas 31U 1 AU

— q

MUsggnasnIsuAwelsunelng (nUe.) u3avesnnenssunisuseiununmnsAnwinigly anninedesvdy (Un.)
i

(3) w@vyn1s

- uenanseySuiaveundngssTisumsusadiu wiaynlasuneumnedu q lnevhmunfiianeuszauau

Y

5EMN9NIsUNSUsTRUMUAlASUNBUTHENY WU 1 A
(4) ddananisal

- gnnse/eugwividunanmsanieueniinunsaUTIvidNgRsHUsTEiun la 313 1 - 2 AU nevdnans

4.4 FRTIAINDULNUVDIAULATIUNITU LU

MPUA L TNEAILDRNST Aatl

Uszian INTIANBUUNU
Use5unIsuNIsAguen lafiu 4,000 vW/1dngns
NITUNITNIBUBN Tanfiu 3,000 U1/MdngNS
Assunsaelu Taifiu 2,000 UIN/MANGAT
LAYIUNT lawfiu 500 vw/mdngns
wilaulaauds (lamigauuen) laAu 300 vin/Au
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4.5 N3zUIUNTUTTIUAMNIWANTANET SEAUNANGAT ATl AUN-QA Un1sAnen 2566

(1) MIunsRanmznITuNITUsHIiue nangasmvuaiuUssdus waglauaUsesulaznssunsuseiiy lng
ﬁmsmmﬂwsLﬁauiw%aéﬂﬁmﬁummﬂm% AUN-QA sesfundnges munaauiafiuminendoimun uazasludaany
Usziunmninnisiine Welunmulsedus asvaeuauautd uasdaiussnaunsisnmznssunissediununm
msAnwInelu sEiuvangms nunam AUN-QA

(2) 181113 (§ Uszauaundngns) AnnevUszaiuauamgnssunissyfiuamnmnisfnuiniely sedy
ndngns lulssiuiAevesiunisussidiundngns

(3) lu s (UszauuIdnges) fvuasedeuaziuiunisaneUszanunuiunqugdanilaaiudslums
nunsduntal (Uezsnunssumaidusiiuanquylnoyalunisdunival)

@) 'vié“ﬂqmﬁsaummjauuamamsﬁi’%ﬁumuﬂizﬂaumﬁﬂizLﬁm naendn1sfny wagandunsdaviseauns
Ussifiunuias (SAR) BeUsznaume mafifuinsgiu uazmsiannAma WidngaseaLnas AUN-QA

(5) W3 (HUTEaULTENgns) Taas SAR vayandngiu fuunmsUssidiu voyavesyianiunisdunival
Tunssunsusaidiug aamu neusunisussdiueseues 1 fou vienuuannasiunaenssuns

(6) vdngnadudunsUssduquaaneluluuanais mudvuanisssdiuvemdngns dseraladunou
Fameluil - WoLda (Opening Meeting) / NMSMNLAUBNANIANTUNUYBINENGAT

- msasaatenans / medunwaigianilaaiude / n1sBesmsanui
- msthiaueazuransesademunerfiuunisiauegands uasvolausuugifiomsiimun
VeInangns (Closing Meeting)

(7) 1891y (§UsEAUMANgRs) nsenveyafiugiu Common Data Set Sufinveya Input luvandl 1
mmaé;;%’uﬁmawa”ﬂqm 919136 Uszdmangns awmﬁé{;gyaau anufidanisi3sunisaou wasnaUssiiudiued 1.1
wsouvissnlvanlala SAR s1eamunan1sUsEium M AUN-QA Budunanisussidiusinuszuu CHE QA Online Tnian
iU fiufiuminerdotiivun

(8) AigNTIINTUTEIIUT avsaunanIsUTsdiug sefundngas atuasysal (AUN-QA assessment report)
Tymdngns ndsnisamaussdue

(9) t@v1UnIT (Biﬂﬁxmumuwé“ﬂg_jm) §ae SAR wag AUN-QA assessment report (slula word wae pdf) n
Aniy uazuUsERUAMAMMIANYIRLU AT Ine1dutiivun

(10) néngnsdnyhunuinnnuamMsAnwsE A Undngns munum AUN-QA dmsudmsfnudald uasiaue
AuzNTIINSUTE Az slnalausuuy wavaduauUsstugunimnsing
4.6 mamssugiidnladiudsluntsuiniumsduntealvesiusziiy

ﬁmumiﬁwﬁﬂqmﬁ%ﬁumﬁmLm?auﬂﬁéauﬁéawﬁaLw{azﬂejuLﬁam%“Umﬁé’ummﬁmﬂﬂﬂﬁuﬁu ol

(1) fndnwdaqtu 4-10 A (Pagtud)

) a’m5§;§§Uﬂmawé’ﬂqm/aﬁﬁméﬂisﬁi’mé’ﬂqm (nnAw)

3) mmaérﬁaau (ANANIALZEL)

@) ri‘u%mi (19U AR 93ARIUR UsEs1uvdngns muﬁﬁgﬂﬁmﬁuﬁumﬂﬁﬁmwaj)

(5) Qy‘u?mi LLazqﬂmﬂim&laﬁuaywﬂawﬁamwuﬁﬁ'm%’m oun ﬁaqam ﬁanﬂﬁﬁ’ﬁmi vesuUimsneuiuneg
LazATeY UaLBU 9 VBIANE/UMTINGNED

(6) AWHINT ATUATILANZANTOUAREMANENT (HIUTFUU Online/On-site AumsmnasifugUsidiu)

(7 ylodaudin nuanumzauTeUAadNgns (USEUU Online/On-site AsMsmnasfurUseiiu)

(8) B 9 MuNKUIERUINUA
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